
BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore EqUity

IResale - Ordering I
% ReJecIlHl service Requests - Mechanized

.:~I~:'_~I

A.1.1.1
A1.1.2
A1.1.3
A1.1.4
A1.1.5
A1.1.6

A.1.2.1
A.1.2.2
A.1.2.3
A1.2.4
A1.2.5
A1.2.6

A.1.3.1
A.1.3.2
A1.3.3
A1.3.4
A1.3.5
A1.3.6

A1.4.1
A1.4.2
A.1.4.3
A 1.4.4
A.1.4.5
A.1.4.6

0-7 IResidencelGA(%
0-7 IBusinessIGAI%
0-7 IDesion (Specials)/GA(%
0-7 IPBXlGAI%
0-7 ICentrex/GAI%
0-7 liSONIGA(%

" Re/e< ted servtee Requests - pan/ally MecnanlZe<1
0-7 ResidencelGA %
0-7 BusinessIGA %
0-7 Desion Soecials IGA %
0-7 PBXlGA %
0-7 CentrexIGA %
0-7 ISDNlGA%

% Rejec IlHl service Requests - Non-Mechanized
0-7 ResidencelGA %
0-7 BusinesslGAI%
0-7 Desian Soecials IGA %
0-7 PBXlGA %
0-7 Centrex/GA %
0-7 ISDNlGA %

.....................-. .....__.._.. -
0-8 ResidencelGA %
0-8 BusinesslGAI%
0-8 Desion Soecials IGA %
0-8 PBXlGA %
0-8 Centrex/GA %
0-8 ISDNlGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97010 win 1 hr
>=97%win 1 hr
>= 97010 win 1 hr
>=97"kwin 1 hr
>=97% win 1 hr
>=97% win 1 hr

9.96%
19.60%

0.00%

25.40%
54.35%

100.00%

0.00%

41.58%
60.49%
41.58%
55.26%
75.00%
42.37%

23.050
546

4,040
322

190
367
202
38
8
59

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A1.7.1
A1.7.2
A1.7.3
A1.7.4
A1.7.5
A1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A1.8.4
A1.8.5
A1.8.6

A1.9.1
A1.9.2
A.1.9.3
A1.9.4
A.1.9.5
A1.9.6

Reiect Interval- Partially Mechanized - 70 hours
0-8 IResidence/GA(%
0-8 IBusinessIGA(%'
0-8 IDesion ISoecials)/GA(%
0-8 IPBXlGAI%
0-8 ICentrex/GAI%
O-ll-----nsDNlGAI%

..--_ _..-. . __.._.._--
0-8 ResidencelGA %
0-8 BusinessiGA %
0-8 Desion Soecials IGA %
0-8 PBXlGA %
0-8 Centrex/GA %
0-8 ISDNlGA %

FOC Timeliness - Mechanized
0-9 ResidencelGAI%
0·9 BusinessiGA %
0-9 Desion Soecials IGA %
0-9 PBXlGA %
0-9 CentrexIGA %
0-9 ISDNlGA %

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

89.20% 1046
92.18% 179

0.00% 1

100.00% 80
99.56% 226
97.73% 88
95.65% 23
100.00% 6
100.00% 25

!! ~20,847
44199.77"k YES

100.00",(, 1 YES

A.1.12.1
A.1.12.2

0313112002
GA020210

Foe Timeliness - partlallt Mechanized· 70 hours

~ResidencelGAI% I
0-9 BusinesslGAI%)

>= 85% win 10 hrs
>= 85% w in 10 hrs

_ 85.77% I 3,346 _ YES I
94.86% 175 YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Anslog
SST

Measure
SST

Volume
CLEe

Measure
CLEC

Volume
SIsndsrd SIsndsrd
Devlstlon Error ZScore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9
.0-9
0-9
0-9

Desion (SoecialsIIGA(%
PBXlGA(%
CenlrexlGA(%
ISDNlGA(%

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs _10000%11 _ YES I

Foe Timeliness - Non-Mechanlzed

100.00"/. 293
99.95% 3,747
1oo.00"k 14
1oo.00"k 308

100.00% 1

100.00% 1

97.89%
96.19%
91.58%
86.84%
1oo.00"k
89.83%

86.76%
99.15%
100.00%
97.14%

96.61% 118
100.00% 129
100.00% 100
100.00% 10
100.00% 1
100.00% 30

100.00'% 3,239
99.98% 19811
100.00% 21
100.00% 525

1oo.00"k 1

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

ResidenceIGAI%

Desion (SoecialsI/GA(%
PBXlGAI%

ISDNlGA(%

BusinessIGA(%

Cent,exIGAI%

0-9
0-9
0-9

0-9
0-9

0-9

............. ,......,~ ....~..... ""VI"~~'''''''''''- ........-~II••,-.ru

0·11 ResidenceiGA %
0-11 BusinessIGA %
0-11 Desion Soecials IGA %
0-11 PBXlGAI%
0-11 cenlrexIGA %
0-11 ISDNlGA %

• ..,...... ~~5 ...._".,..............,u,joH'G'HOJ'....... -~"...,,~~

0-11 ResidencelEDllGA %
0-11 ResidenceITAGIGA %
0-11 BusinessIEDl/GA %
0-11 BusinessITAGiGA %
0-11 Desion SoecialslJEDI/GAI%
0-11 Desian Soecials ITAGiGA/%
0-11 PBXlEDIIGA %
0-11 PBxrrAGIGA %
0-11 cent,exlEDllGA %
0-11 cent,exITAGiGA %
0-11 ISDNlEDIIGA %
0-11 ISDNlTAGIGA %

FOe & Reject Response Completeness - Psrtisl/y Mechsnlzed
0-11 ResidencelEDllGA %
0-11 ResidenceITAGlGAI%
0-11 BusinessIEDI/GA/%
0-11 BusinessITAGlGAI%
0-11 Desion Soecials IEDI/GA %
0-11 Desion Soecials ITAGiGA %
0-11 PBXlEDI/GA %
0-11 PBxrrAGiGA %
0-11 Cent,exlEDllGA %
0-11 Cent,exITAGiG %
0-11 ISDNlEDIIGA %
0-11 ISDNlTAGIGA %

.--""" c:a'~~ • ....'"'..",....,_ .....,"'III'"'HOJ'n;;.... ...u,u~n;; n~Io'V".'"''' - ~"."u;~

0-11 ResidencelEDllGA %
0-11 ResidenceITAGiGA %
0-11 BusinesslEDllGA %
0-11 BusinessITAGIGA %
0-11 Desion Soecials IEDIIGA/%
0-11 Desion Soecials ITAGlGAI%
0-11 PBXlEDVGA %
0-11 PBxrrAGiGA %
0-11 centrexlEDl/GA %
0-11 centrexITAGiGA %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.22
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% I 1 YES
>=95%
>=95%
>=95%
>=95% 100.00% I 1 YES

>=95% 91.94% 186
>=95% 94.05% 353
>=95% 94.05% 185
>=95% 96.97% 33
>=95% 100.00% 8
>=95% 92.45% 53

BellSouth Monthly State Summary
Georgia, February 2002

............. ,.....,~• .........,.,..,.,.... ...."'"'fonC'.......,... _Ul&,,,.... n ....,.,""'."...... - '.V''''_'_fl~

0-11 ResidencelGA %
0-11 BusinessiGA %
0-11 Desion Saecials IGA %
0-11 PBXlGA %
0-11 CentrexIGA %
0-11 ISDNlGA%

• "'" U" '""""'~. , ......,.,..,. • ...., ..."".".........................." .... .........,.,"" ........ - r."'CII'II, ~,••" ...~
0-11 ResidenceJEDl/GA %
0-11 ResidenceITAGiGA %
0-11 BusinesslEDllGA %
0-11 BusinessITAGiGA %
0-11 Desian Soecials IEDI/GA %
0-11 Desion Soecials rrAGIGA %
0-11 PBXlEDI/GA %
0-11 PBxrrAGIGA %
0-11 CenlrexlEDVGA %
0-11 CenlrexITAGiGA %
0-11 ISDNlEDIIGA %
0-11 ISDNfTAGIGA %

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

Order ComDletJon Interval
A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.21.2.2.2
A.2.1.3.1.1
A.21.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.51.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Residencel<10 circuitSiDisoatchiGAldavs)
Residencel<10 circuitsINan-DisoatchiGAldavs)
Residencel>=10 circuitsIDisoatehiGAldavs)
Residence!>=10 circuitsINan-DisoatchiGAldavs)
Businessl<1 0 circu~slDisoatehIGAldavs\

Businessl<10 circuilsINan-DisoatchiGAldavs\
Businessl>=10 circuitslDisoatehiGAldavs)
Businessl>=10 circuitsiNan-DisoatehIGAldavs
DesiQn ISaecials)/<10 circUitsIDisoatehlGAldavs)
DesiQn ISoecials)/<10 circuitsINan-DisoalchiGAldavs)
DesiQn ISaecials)/>=10 circuitsiDisoalchiGAldavs)
DesiQn ISoecials)/>=10 circuitsINan-DisoatehiGAldavs)
PBXt<10 circuitsIDisoatehIGAldavs\
PBXI<10 circuitsINon-DisoalchiGAldavs)
PBXI>=10 circuitsIDisoalchIGAldavs)
PBXI>=10 circuitsINan-DisoalchlGAldavs)
Centrex/<10 circuitsIDisoatchiGAldavsl
Centrex/<10 circuitslNon-DisoatehiGAldavs)
Centrex/>=10 circuitslDisoatehlGAldavs)
Cenlrex/>=10 circuitsINan-DisoatchiGAldavs\
ISDNI<1 0 circu~isoatehiGAldavs)

ISDNI<10 circuitsINon-DisoalchiGAldavs)
ISDNI>=10 circuitsIDisoatehIGAldavs)
ISDNI>-10 circuitsINan-DisoatehIGAldavs)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.33 24586 4.99 1,284 3.690 0.10563 3.2111 YES
0.84 388771 0.59 15918 1.335 0.01080 22.9879 YES
5.84 49 4.33 3 3.406 2.02596 0.7454 YES

2.30 24326 3.54 84 5.044 0.55126 -2.2396 NO
1.15 19,922 0.84 404 2.440 0.12284 2.5479 YES
7.86 72 7.486
1.50 14 1.420

27.26 1758 26.192
24.67 18 3.50 2 36.966 27.55266 0.7662 YES
25.89 45 18.301

10.65 47 7.00 1 9.290 9.36625 0.3863 YES
6.47 184 3.44 3 15.492 9.02596 0.3353 YES
7.00 1 0.000
4.75 25 3.17 2 12.286 9.02800 0.1751 YES
5.26 1004 1.17 2 8.271 5.85409 0.6992 YES
1.10 11416 1.84 16 0.935 0.23379 -2.3300 NO

13.40 65 16.931
2.62 90 4.494
19.43 673 8.39 6 21.186 8.68742 1.2714 YES
4.30 717 2.03 10 11.484 3.65050 0.6223 YES
37.80 15 11.00 1 31.734 32.77444 0.8177 YES
4.88 256 2.00 1 3.742 3.74936 0.7669 YES

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-1 Residencel<10 circuitsIFacilitvlGA days)
P-1 Residencel<10 circuitsIEouiomentIGAldavs
P-1 Residencel<10 circuitsiOther/GAldavsl
P-1 Residencel>-10 circuitsIFacilitvlGA daYS)
P-1 Residencel>=10 circuitsIEouiomenVGA dayS
P-1 Residence!> 10 circuitslOther/GAldavs)
P-1 Businessl<10 circuitsIFacilitvlGA dayS
P-l Businessl<10 circuitslEouiomentIGA davsl
P-1 Businessl<10 circuitsiOtherlGA days)
P-1 Business/>-10 circuitsIFacilitvlGA days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

6.50 131 3.29 7 5.997 2.32628 1.3834 YES
2.00 1 0.00 0 0.000 YES
5.00 10 0.00 0 7.528 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.83 24 0.00 0 13.285 YES
3.00 1 0.00 0 0.000 YES

14.00 1 0.00 0 0.000 YES
0.00 0

0313112002
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Stsndard Stsndard
DevlaUon Error ZScore Equity

A2.2.2.2.2
A2.2.2.2.3
A.2.2.3.1.1
A2.2.3.1.2
A2.2.3.1.3
A2.2.3.2.1
A.2.2.3.2.2
A2.2.3.2.3
A2.2.4.1.1
A2.2.4.1.2
A2.2.4.1.3
A2.2.4.2.1
A2.2.4.2.2
A2.2.4.2.3
A2.2.5.1.1
A2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A2.2.5.2.3
A2.2.6.1.1
A2.2.6.1.2
A2.2.6.1.3
A.2.2.6.2.1
A2.2.6.2.2
A2.2.6.2.3

P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-l
P-l
P-1
P-1
P-1
P-1
P-1
P-l
P-l
P-1
P-1
P-1
P-1
P-l
P-l
P-l
P-1
P-1
P-1

Business/>=10 circuitslEouiomentiGAldavs
Business/>=10 circuitsiOlherlGAldavsl
Design CSoecialsl/<10 circuitsIFacilitvlGACdavsl
Desion CSoecialsll<10 circuitsIEouiomentiGAldavs
Desion CSoecialsll<10 circuitslOlher/GAldavsl
Desion ISoecialsll>=10 circuitsIFacilitv/GAldavs
Design ISoecialsll>=10 circuitsIEouipmentIGAldavs)
Design ISoecialsll>=10 circuitsiOther/GAldavsl
PBXI<10 circuitsIFacilitv/GAldavsl
PBXI<10 circuitsIEouipmentIGACdavsl
PBXI<10 circuitslOther/GACdavsl
PBXI>=10 circuitsIFacilitvlGAldavsl
PBXI>=10 circuitsIEouiomentIGACdavsl
PBXI>=10 circuitsiOtherlGAIdavs\
Centrex/<10 circuitsIFacilitvlGAldavsl
Centrex/<10 circuitsIEouiomentiGAldavsl
Centrex/<10 circuitslOlher/GACdavsl
Centrex/>=10 circuitsIFacilitvlGAldavs)
Centrex/>=10 circuitsIEauipmentlGACdavsl
Centrex/>=10 circuitsiOlher/GACdavs\
ISDNI<10 circuitsIFacilitvlGACdavsl
ISDNI<10 circuilslEauipmentlGACdavsl
ISDNI<10 circuitsiOlherlGACdavsl
ISDNI>=1 0 circuitsIFacilitvlGAldavsl
ISDNI>=1 0 circuitstEouiomentlGACdavsl
150Nl>=1 0 circuitslOlher/GACdavsl

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0
0.00 0
9.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES

38.00 2 0.00 0 0.000 YES
0.00 0
000 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
30.67 6 0.00 0 67.310 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
9.50 2 0.00 0 7.778 YES
0.00 0 0.00 0 YES
18.00 1 0.00 0 0.000 YES
4.00 4 0.00 0 2.000 YES

15.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES

A2.4.1
A.2.4.2
A.2.4.3
A2.4.4
A2.4.5
A2.4.6

A2.5.1
A.2.5.2
A2.5.3
A2.5.4
A2.5.5
A2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A2.7.4
A2.7.5
A2.7.6

%JeoD rrltes - Mecllan/zed
P-2 ResidenceiGA %
P-2 Business/GA %
P-2 Desi n Soecials IGA %
P-2 PBXlGA %
P-2 Centrex/GA %
P-2 ISDNlGA%

%JeoD rales - NOlt-MeCnanlZeCl

P-2 ResidenceIGA %
P-2 BusinessIGA %
P-2 Desian S MlCiais IGA %
P-2 PBXlGA %
P-2 Centrex/GA %
P-2 ISDNlGA%

Aver8!l' JeopardyNotice Interva/- Mechanlzsd
P-2 ResidenceiGA hours
P-2 BusinessIGA hours
P-2 Desian Soecials IGA hours
P-2 PBXlGAlhours
P-2 CentrexiGA hours
P-2 ISDNlGA hours

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.52% 434,780 0.48% 20337 0.00052 0.8078 YES
1.40% 45370 0.88% 569 0.00495 1.0474 YES
4.12% 3250 0.00% 14 0.05325 0.7743 YES
4.55% 264 0.00% 4 0.10494 0.4332 YES
0.66% 12629 0.00% 11 0.02437 0.2696 YES
4.65% 1,935 0.00% 6 0.08611 0.5402 YES

0.00% 90
O.OO"k 80
O.OO"k 2
16.67% 6
0.00% 13
O.OO"k 18

.:~~I~_~I
A Notice Interva/- Non-Mechanlzsd
P-2 ResidenceiGA hours
P-2 BusinessIGAlhours
P-2 Desion Soecials IGA hours
P-2 PBXlGAlhours
P-2 CentrexiGA hours
P-2 ISDNlGA hours

_1~7~~1 ~ _ ~~~ I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

154.00

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=~ hrs
95%>=~ hrs
95% >=~ hrsDesion (Soecials)/GAI%

ResidenceiGAC%
Notk:e >= 48 hours - MechanIZed

Business/GAI%P-2
"
P-2

P-2

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A2.8.5
A2.8.6

A2.9.1
A2.9.2
A.2.9.3

0313112002
GA020210 page 4 of 47



Benchmark 1 eST eST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devtation Error ZScore Equity

95%>=48 hrs - I - I95%>=48 hrs
95%>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00%
Diagnostic
Diagnostic

Res 5.07",0, 29381 2.94% 1,395 0.00601 3.5419 YES
Res 0.02% 404,485 0.15% 18888 0.00010 -13.2065 NO
Res 7.02% 57 0.00% 3 0.15131 0.4638 YES
Res
Bus 1.52% 24780 4.58% 153 0.00993 -3.0765 NO
Bus 0.01% 20101 0.41% 490 0.00056 -7.0405 NO
Bus 2.15% 93
Bus 0.00% 14

Design 2.88% 1,806 YES
Design 10.53% 19 YES
Design 0.00% 49
Design

PBX 11.76% 51 0.00% 1 0.3616 YES
PBX 2.87% 174 0.00% 5 0.3792 YES
PBX 0.00% 1
PBX 0.00% 25 33.33% 3 NO

Centrex 3.93% 1,017 0.00% 3 0.3499 YES
Centrex 0.01% 11434 0.00% 21 0.0428 YES
Centrex 7.58% 66
Centrex 0.00% 95

ISDN 2.86% 700 0.00% 6 0.06630 0.4183 YES
ISDN 0.83% 726 0.00% 16 0.02288 0.3612 YES
ISDN 0.00% 15 0.00% 1 0.00000 YES
ISDN 0.00% 258 0.00"10 1 0.00000 YES

Res 9.14% 31052 8.86% 1,106 0.00882 0.3161 YES
Res 3.60% 461,524 4.68% 21,161 0.00131 -8.2418 NO
Res 12.77"10 47 0.00% 1 0.33724 0.3785 YES
Res
Bus 2.53% 27,420 9.55% 157 0.01258 -5.5800 NO
Bus 4.63% 21,887 4.12% 752 0.oon9 0.6494 YES
Bus 6.38% 141 100.00% 1 0.24531 -3.8162 NO
Bus 0.00% 10

Design 2.92% 1,882 0.00% 2 0.11916 0.2452 YES
Design 6.90% 29 0.00"10 2 0.18525 0.3723 YES
Design 0.00% 94
Design

PBX 0.00% 44 25.00% 4 0.00000 NO
PBX 2.88% 139 0.00% 17 0.04295 0.6699 YES
PBX 0.00% 1 0.00"/0 2 0.00000 YES
PBX 4.00% 25 0.00% 1 0.19964 0.2002 YES

cenlrex 1.85% 918 25.00% 4 0.06756 -3.4266 NO
cenlrex 1.80% 1,113 6.06% 33 0.02346 -1.8170 NO
Cenlrex 2.63% 38
Cenlrex 2.44% 82 0.00% 4 0.07899 0.3088 YES

ISDN 6.11% 704 0.00% 1 0.23965 0.2549 YES
ISDN 0.98% 1117 0.00% 11 0.02992 0.3291 YES
ISDN 0.00% 15

BellSouth Monthly State Summary
Georgia, February 2002

/D r.vr'JI,,,.,.IIU ,'uuu_ "'U"" OlIIV ..,.r.
P-9 Residencel<1 0 circuitsIDisoatehlGA %
P-9 Residence!<10 circuitsINon-DisDatchiGA %
P-9 Residence!> 10 circuitslDisoatehIGA %
P-9 Residence!>-10 circuitslNon-DisoatehiGA %
P-9 Business/<10 circunslDisMtchiGA %
P-9 Business/<10 circuitsINon-DisoatehIGA %
P-9 Business/>-10 circuitsiDisnatchiGA %
P-9 Business/>=10 circuitsiNon-DisoatehlGAI%
P-9 Desion Soecials 1<10 circuitslDisoatchiGA %
P-9 DeSinn S"""ials 1<10 circuitsINon-DisoatehiGA %
P-9 Desion SoecialsV>-10 circuitsIDisoatehIGA %
P-9 DeSinn S"""ials\f> 10 circuitsINon-DisoalchiGA %
P-9 PBXI<10 circuilslDisoatchlGAl%
P-9 PBXI<10 circuitsINon-DisoatchiGA %
P-9 PBXI>-10 circuitsIDisoatehIGA %
P-9 PBXI>-10 circuitsINon-DisoatehiGA %
P-9 Cenlrex/<10 circuitslDis""tehiGA %
P-9 Cenlrex/<10 circuitslNon-DisoalchiGA %
P-9 Cenlrex/>=10 circuitsIDis""tehlGA1%
P-9 Cenlrex/>-10 circuitsINon-DisoatehIGA %
P-9 ISDNI<10 circuitslDisoatehiGA %
P-9 ISDNI<10 circuitsINon-DisnatchlGA1%\
P-9 ISDNI> 10 circuitsIDisoatehIGAl%

"JeD'" IrdV Notice >= 4ll hours· Non-Mechanized
P-2 ResidencelGA %
P-2 BusinessIGA %
P-2 Desion Soecials IGA %
P-2 PBXlGA %
P-2 Centrex/GA %
P-2 ISDNlGA%

" Missed 'nsl.".ion Appointments
P-3 Residence!<10 circuitsIDisoatehlGAI%
P-3 Residence!<10 circuitsINon-DisoatchlGA %
P-3 Residence!>-10 circuitsIDisoatehiGA %
P-3 Residence!> 10 circuitsINon-DisoatehiGA %
P-3 Businesst<10 circuilslDisoalchiGA %
P-3 Business/<10 circuilsINon-DisoatehIGA1%
P-3 Businesst>-1 0 circuilslDispatchiGA %
P-3 Businesst>-10 circuitsiNon-DisoatehlGAl%
P-3 Desion Soecials 1<10 circuitsIDisoalchlGA %
P-3 Desilln Specials 1<10 circuitsINon-DisDatehiGA %
P-3 Design Soecials 1>-10 circuitsIDisoalchIGAl%
P-3 Desion Soecials I> 10 circuitsINon-DisoatchiGA %
P-3 PBXI<10 circuitsIDisoalchlGAl%
P-3 PBXI<10 circuitsINon-DisoatchlGAl%
P-3 PBXI> 10 circuitslDisoatehIGA %
P-3 PBXI>-10 circuitsINon-DisoatehiGA %)

P-3 Cenlrex/<10 circuitsIDisoatehIGA %
P-3 cenlrex/<10 circuitslNon-DisoatehiGA %
P-3 Cenlrex/>-10 circuilslDisoatehiGA %
P-3 Cenlrex/>=10 circuitsINon-DisoalchiGA %
P-3 ISDNI<10 circuitsIDisoatchIGA %
P-3 ISDNI<10 circuitsINon-DisDatehIGA %
P-3 ISDNI>-10 circuitsIDisoatchIGA %
P-3 ISDNI>-10 circuilsINon-DispatehiGA %

~PBXlGA(%) I
P-2 Cenlrex/GA(%I
P-2 ISDNlGA{%)

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.10.1
A.2.10.2
A.2.103
A.2.10.4
A.2.10.5
A.2.10.6

A.2.9.4
A.2.9.5
A.2.9.6

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmarlcl

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1

0313112002
GA020210

(p-e ::::Jf&5N1>";1 0 circuitsINon-DispatchlGA(%) (

A1II!I'ag Completion Notice Interval- MechlllJized
P-5 Residence!<10 circuitsIDisoatchlGA hours
P-5 Residence!<10 circuitsINon-DispatchlGA hours
P-5 Residence!> 10 circuitsIDisoatchIGA hours
P-5 Residence!>-10 circuitsINon-DisoatchIGA hours
P-5 Business/<10 circuitslDisoatchIGAlhours
P-5 Business!<10 circuitsINon-DisoatchIGA hours
P-5 Business!> 10 circuitslDisnatchlGA hours
P·5 Business!> 10 circuitslNon-Dispatch/GAlhours
P-5 Desion Soecials 1<10 circuitsIDisoatchlGA hours
P-5 Design Specials)/<10 circuitsINon-DisoatchlGA hours
P-5 Desian Soecials I> 10 circuitsIDisoatchlGAlhours
P-5 Desion Soecials I> 10 circuitsINon-DisoatchlGA hours
P-5 PBXI<10 circuitsIDisoatchIGA hours
P-5 PBXI<10 circuitsINon-DisoatchIGA hours
P-5 PBXi>=10 circuitsIDisoatchIGA hours
P-5 PBXI>-10 circuitsINon-DisoatchIGA hours
P-5 Centrexl<10 circuitsIDisoatchlGAlhours
P·5 Centrexl<10 circuitsINon-DispatchIGA hours
P-5 Gentrexl> 10 circuitslDisoatchlGAlhours
P-5 Gentrexl>-10 circuitsINon-DisoatchIGA hours
P-5 ISDNI<10 circuitsIDisoatchlGA hours
P-5 ISDNI<10 circuitsINon-DisoatchlGA hours
P-5 ISDNI>-10 circuitsIDisoatchIGA hours
P-5 ISDNI> 10 circuitsINon-DisoatchlGA hours

A1II!I'ag comPletion NotICe Interval - Non-Mechanized
P-5 Residencel<10 circuitsIDisnatchlGAlhours
P-5 ResidenCe/<10 circuitsINon-DisoatchlGA hours
P-5 Residence!>=10 circuitslDisoatchIGA hours
P-5 Residence!>-10 circuitsINon-DisoatchIGA hours
P-5 Businessl<10 circuitslDisoatchlGAlhours
P-5 Businessl<10 circuitsINon-DisoatchIGA hours
P-5 Business!>-10 circuitslDisoatchlGA hours
P-5 Businessl>-10 circuitslNon-DisoatchlGAlhours
P-5 Desion Soecials 1<10 circuitsIDisoatchlGA hours
P-5 Desian Soecials 1<10 circuitslNon-DisoatchlGA hours
P-5 Desi n Soecials 1>-10 circuitslDisoatchlGA hours
P-5 Desi n Soecials 1>-10 circuitsINon-DisoatchlGAlhours
P-5 PBXI<10 circuitsIDisoatchlGAlhours
P·5 PBXI<10 circuitsINon-DisoatchlGAlhours
P-5 PBXI>=10 circuitsIDisoatchIGA hours
P-5 PBXI>=10 circuitsINon-DisoatchlGA hours
P-5 Centrexl<10 circuitsIDisoatchIGA hours
P-5 Gentrexl<10 circuitsINon-DisoatchIGA hours
P-5 Gentrexl>-10 circuitsIDisoatchlGAlhours
P-5 Centrexi>_10 circuitsINon-DisoatchIGA hours
P-5 ISDNI<10 circuitsIDisoatchlGAlhours
P-5 ISDNI<10 circuitslNon-DisoatchlGA hours
P-5 ISDNI>-l 0 circuitsIDisoatchIGAlhours
P-5 ISDNI>-10 circuitsINon-DisoatchlGA hours

.__. ..._- _. • _ _._ • nn_ •••__••_ •• -
P-l0 Residence!<10 circuitsIDisoatchlGAldavsl
P-l0 Residence!<10 circuitsINon-DisDalchlGAidavsl
P-l0 ResidenCei>=10 circuitsIDisoatchIGA da\lSl
P-l0 Residencel>=10 circuitsINon-DisoatchlGA davsl
P·l0 Businessl<10 circuitslDisoatchIGAidavsl
P-l0 Businessl<10 circuitsINon-DisoatchlGA da\lSl
P-l0 Businessl>-10 circuitslDisoatchlGA davsl

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Gentrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

( 0.00% I 231 I 0.00% I 3 0.00000 I I YES---'

3.80 26834 0.17 1252 19.908 0.57562 6.3099 YES
1.35 386,798 1.35 17,902 8.247 0.06305 0.0379 YES
0.98 51 0.02 2 3.827 2.75879 0.3468 YES

3.56 22962 0.29 97 14.811 1.50698 2.1685 YES
1.70 19,024 1.26 331 11.962 0.68319 0.6698 YES
3.17 77 11.204
0.67 13 0.372

139.21 1353 462.129
310.54 15 543.740
93.86 28 379.715

97.78 40 137.243
20.16 155 79.520
408.93 1 0.000
20.70 25 75.360
10.26 913 119.792
1.62 9,507 9.180
12.08 53 25.920
2.96 90 20.218
84.95 552 196.987
25.35 668 0.53 2 144.758 102.51283 0.2422 YES
384.09 12 395.382

2.45 251 18.912

6.82 107
12.51 416
0.02 1

27.84 51
12.48 139

9.22 2

7.15 1
11.88 5

11.72 3
28.70 3
26.37 20

35.86 5
19.00 13
136.82 1
14.08 1

5.36 1048
0.62 12991
4.50 2

3.15 43
0.70 162
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A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1 .2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1 .2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.12
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2

0313112002
GA020210

BellSouth Monthly State Summary
Georgia, February 2002

P-l0 Business/>=10 circuitsiNon-DisDatchlGA days
P-l0 Desion SoeciaJs 1<10 circuitslDisoalchIGA days)
P-l0 Desion Soecials 1<10 circuitsINon-DisoalchiGA daYS)
P-l0 Desion Soecials I> 10 circuitsIDisoatchiGA daYS\
P-l0 Desion SoeciaJs 1>-10 circuitsINon-DisoatchIGA daysl
P-l0 PBXI<10 circuitslDisoatchiGAIdavs)
P-l0 PBXI<10 circuitsINon-DisoatchlGAldavs)
P-l0 PBXI>-10 circuitsIDisoatchIGA daYS)
P-l0 PBXI> 10 circuitsINon-DisDalchlGA daYSI
P-l0 Centrex/<10 circuitslDisoalchIGA daY!
P-l0 Centrex/<10 circuitslNon-DisoatchiGA days)
P-l0 Centrex/> 10 circuitsIDisoatchlGAlda IS)

P-l0 Gentrex/>-10 circuitsINon-DisoalchIG davs)
P-l0 ISDNI<10 circuitslDisDatchlGAIdavsl
P-l0 ISDNI<10 circuilslNon-DisoatchiGA daYS)
P-l0 ISDNI>-10 circuitsIDisoatchIGAidavs)
P-l0 ISDNI> 10 circuitsINon-DisoalchIGA days)

. - . -_. ---- -- --- --- .....- . -- ---- .---_.._.. -
P-l0 Residence/<10 circuitsIDis=tchlGA days\
P-l0 Residence/<10 circuitslNon-DisoatchiGAIdavs\
P-l0 Residence/>-10 circuitsIDisDalchiGA days)
P-l0 Residence/>-10 circuilslNon-Dis=tchiGA daYS'
P-l0 Businessl<10 circuitsIDisoalchiGAIdavs\
P-l0 Business!<10 circuilslNon-DisDatchIGA days'
P-l0 Business!>=10 circuitslDis atchlGA days'
P-l0 Business!>=10 circuitslNon-DisDalchIGA davs\
P-l0 Desion SoeciaJs 1<10 circuitsIDis=tchlGA daYS\
P-l0 Desinn Srvr.ials 1<10 circuitsINon-DisoatchiGAIdays'
P-l0 Desion Soecials 1>=10 circuitslDisDalchiGAIdays)
P-l0 Desion Soecials 1>-10 circuitsINon-DisnatchiGA days)
P-l0 PBXI<10 circuitsIDis""tchlGAldaVS\
P-l0 PBXI<10 circuitsINon-DisoatchlGA davs\
P-l0 PBXI>-10 circuitsIDis""lchiGA daYS'
P-l0 PBXI> 10 circuitsINon-DisoalchIGA days)
P-l0 Centrex/<10 circuitsIDisDalchiGA days'
P-l0 Centrex/<l 0 circuitsINon-Dis""t~hlGA days'
P-l0 Centrex/>=10 circuitsIDisoatchlGAidavs)
P-l0 Centrex/>-10 circuitsINon-Dis""lchIGA days'
P-l0 ISDNI<10 circuitslDis""lchIGAidavs\
P-l0 ISDNI<10 circuilslNon-DisoatchlGAidaYS'
P-l0 ISDNI> 10 circuitsIDis""lchiGAldays
P-l0 ISDNI> 10 circuitsINon-DisoalchiGA days

Total Servlt:t!J Order Cvcle Time - No~Mech.nlzed
P-l0 Residencei<10 circuitslDisoatchlGA daYS)
P-l0 Residence/<l 0 circuitsINon-Dis""tchlGA7~

P-l0 Residence/>=10 circuitslDisoalchiGA davsl
P-l0 Residencei>-10 circuilslNon-Dis""tchiGA days\
P-l0 Business!<10 circuitslDisoalchIGA daYS\
P-l0 Businessl<l 0 circuitsINon-DisoatchiGA days
P-l0 Business!> 10 circuitslDis=tchlGAldaYs
P-l0 Businessl>=10 circuitsiNon-DisoatchlGAidavs'
P-l0 Desion SoeciaJs 1<10 circuitsIDis=tchIGA da"'"
P-l0 Desinn S""";aJs 1<10 circuitsINon-DisoatchlGAldavs)
P-l0 Desion Soecials 1>-10 circuitsIDisoatchlGAidaYS\
P-l0 Desinn S"""Ja/s I> 10 circuitsINon-DisruolchIGA daYS'
P-l0 PBXI<10 circuitsIDisoatchlGA davs\
P-l0 PBXI<10 circuitsINon-DisoatchlGA days
P-l0 PBX!> 10 circuitslDisruotchiGA daYS'
P-l0 PBX!>-10 circuitsINon-DisoatchlGA davs\

Benchmark 1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.74 100 Dia nostic
Diagnostic 1.23 2366 Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 2.61 12 Dia nostic
Diagnostic 1.28 112 Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic 1.50 2 Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic

Diagnostic 4.58 19
Diagnostic 2.85 40
Diagnostic
Diagnostic
Diagnostic 10.44 9
Diagnostic 2.79 34
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.00 2
Diagnostic
Diagnostic
Diagnostic 10.00 1
Diagnostic 1.00 1
Diagnostic
Diagnostic 7.00 2
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Tottll Service Order Cycle TIme (offered) - Mechlllllzed

BellSouth Monthly State Summary
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Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

ZScore
Standard

Error
Standard
DevtaUon

BST BST CLEC CLEC
Measure Volume Measure Volume

7.00 1
4.44 9

11.00 5
5.43 7

5.00
--

5.39 992
0.77 6852
6.00 1

3.15 43
0.87 109

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I
Analog

PBXI<10 circuitsIDisoatchlGAldavs)

PBXI>=10 cireuitsINon-DisoatchiGAldavs)

Desion ISoecials)/<10 cireuitsINon-DisoatchiGAldavs)

Design ISoecials)/>=10 circuitsINon-DisoatchlGAldavs)
Design ISoecials)/>=10 circuitslOisoatchIGAldavs)

Centrexl<10 cireuitsIDisoatchIGAldavs)

PBXI>=10 cireuitsIDisoatchIGAldavs)

Centrexl<10 cireuitslNon-DisoatchlGAldavs)

PBXI<10 circuitsINon-DisoatchlGAldavs)

Centrex!>=10 circuitsIDisoatchlGAldaVS)

Residence!>=10 cireuitsINon-DisoatchlGAldavs)

Desion ISoecials)/<10 cireuitsIDisoatehlGAldavs)

Residence!<10 circuitsIDisoatehlGAldavs)
Residence!<10 circuitsINon-DisoatchlGAldavs)
Residence!>=10 cireuitslDisoatchIGAldavs)

Centrex!>=10 circuitsINon-DisoatehIGAldavs)

ISDNI>=10 cireuitsINon-Disilatch7GATc!avs)
ISDNI>=10 cireuitslDisoatchIGAldavs)

Business/<10 cireuitslDisoatchIGAldavs)

Businessl>=10 circuits/Non-DispatchIGAldavs)

ISDNI<10 circuitsINon-DispatchIGAldavs)
ISDNI<10 circuitsIDisoatchlGAldavs)

Businessl>=10 circuits/DisoatehlGAldavs)
Businessl<10 cireuitsINon-DisoatchIGAldavs)

ISDNI>=10 cireuitsINon:DispatchIGAldavs)

Centrexl<10 cireuitsINon-DisoatchlGAldavs)

Centrexl>=10 cireuitsINon-DispatehIGAldavs)
Centrexl>=10 cireuitslOisoatchiGAldavs)

ISDNI<10 cireuitsIDisoatehlGAldavs)
ISDNI<10 cireuitsINon-DisoatchIGAldavs)
ISDNI>=10 cireuitsIDisoatchIGAldavs)

Centrexl<10 cireuitslDisoatchlGAldavs)

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.31.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1 .2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1 .1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1 .2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

--_. -_...-- ----- - --- ._--.- _.._._- . -- -_.. ...__.._--._-

P-l0 Residence!<10 circuitsIDisoatehlGA davsl
P-l0 Residence!<10 circuitsINon-DisoatchlGAldavs)
P-l0 Residence!>-10 cireuitslDisoatchIGA days)
P-l0 Residence!> 10 cireuitslNon-DisoatchlGA da\lSl
P-l0 Businessl<10 cireuitslDisoatchIGAldaV!
P-l0 Business/<10 cireuitsINon-DisoatchlGA days)
P-l0 Businessl>-10 circuits/DispatchlGAlda ..)
P-l0 Business/>-10 circuits/Non-DisoatchiG daYS)
P-l0 Desion Soecials 1<10 cireuitsIDisoatehlGA days)
P-l0 Desion Soecials 1<10 cireuitslNon-DisoatchlGAtdavs)
P-l0 Desion Soecials I> 10 circuitsIDisoatchIGA days)
P-l0 Desion Soecials 1>-10 circuitsINon-DisoatehlGA days)
P-l0 PBXI<10 circuitsIDisoatehlGA daYS)
P-l0 PBXI<10 cireuitsINon-DisoatchlGA days)
P-l0 PBXI>-10 cireuitsIDisoatchIGA daYS)
P-l0 PBXI> 10 cireuitsINon-DisoatchlGA days)
P-l0 Centrexl<10 cireuitsIDisoatchlGA days)
P-l0 Centrexl<10 cireuitsINon-DisoatchIGA davs)
P-l0 Centrexl>-10 cireuitslOisoatchIGAldavs)
P-l0 Centrexl>-10 cireuitsINon-DisoatchIGA davs)
P-l0 ISDNI<10 circuitslDisoateh/GAldavsl
P-l0 ISDNI<10 circuitsINon-DisoatchlGAldavs)
P-l0 ISDNI>=10 cireuitsIDisoatchIGA daYS)
P-l0 ISDNI>=10 cireuitsINon-DisoatchlGA davsl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.80
1.21

2.58
1.33

93
2.054

11
90

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Tottll Service Order Cycle TIme (offered) - Non-Mechanized

0313112002
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Res 7.46% 47875 1.43% 1,754 0.00639 9.4446 YES
Res 0.97% 31323 0.800/0 499 0.00442 0.3753 YES
Bus 6.21% 7,493 3.95% 152 0.01977 1.1426 YES
Bus 1.770/0 4858 2.33% B6 0.01435 -0.3871 YES

Design 6.23% 818 1.41% 71 0.02991 1.6134 YES

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 4.58 19
Diagnostic 2.49 37
Diagnostic
Diagnostic
Diagnostic 12.14 7
Diagnostic 2.73 26
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.00 2
Diagnostic
Diagnostic
Diagnostic 10.00 1
Diagnostic 1.00 1
Diagnostic
Diagnostic 11.00 1
Diagnostic 7.00 1
Diagnostic 3.50 4
Diagnostic
Diagnostic
Diagnostic 12.50 4
Diagnostic 6.00 5
Diagnostic
Diagnostic 5.00 1

Diagnostic 0.62% 1287
Diagnostic 6.00"k 15,918
Diagnostic 4.76% 54
Diagnostic 1.49% 404
Diagnostic
Diagnostic 0.00% 2
Diagnostic 0.00% 1
Diagnostic O.OO"k 5
Diagnostic 0.00% 2
Diagnostic 0.00% 16
Diagnostic O.OO"k 7
Diagnostic O.OO"k 11

>=95% 95.33% 150
>=95% 98.67% 150
>=95% 100.00% 6
>=95%
>=95% 94.19% 155
>=95% 96.00% 200
>=95% 100.00% 11
>=95% 93.75% 16
>=95% 90.000/0 60
>=95% 96.75% 123
>=95% 100.00% 2
>=95% 82.35% 17

BellSouth Monthly State Summary
Georgia, February 2002

Service Order

_.. ....... ..~ .......5 .......

M&R-l ResidencelDisoatehiGA %
M&R-l ResidencelNon-DisoatchIGAI%
M&R-l BusinessIDisoatehiGA %
M&R-l BusinessINon-DisoatehiGA %
M&R-l Desion Soecials lDisoatchiGA %

,..~......_...
P-ll Residencel<10 circuitsIDisoatehiGA %
P-ll Residencel<10 circuils/Non-DisoatchIGA %
P-l1 Residencel>=10 circuitsIDisoatchiGA %
P-ll Residence!>-l 0 circu~on-DisoatehiGA %
P-ll Business!<10 circuitsIDisoatehiGA %
P-ll Business/<10 circuitsINon-DisoatchIGA %
P-ll Businessl>-10 circuitslDisoatch/GA %
P-ll Business!>=10 circuilsiNan-DisoatchlGAI%
P-ll Desion See ·a1s 1<10 circuitsIDisoatchiGA %
P-ll Desion See ·a1s 1<10 circuitsINon-DisoatehlGAI%
P-ll Desion Soe ·a1s I> 10 circuitsIDisoatehiGA %
P-ll Desi n See ·a1s 1>=10 circuils/Non-DispatchiGA %

P-l0 Residencel<10 circuitsIDisoatch/GA dayS)
P-l0 Residencel<10 cireuils/Non-Disoatch/GA dallSl
P-l0 Residencel> 10 circuitsIDisoatehIGA dallSl
P-l0 Residencel>-10 circuils/Non-DisoatehIGA dallS)
P-l0 Businessl<10 circuitsIDisoatehIGA dallSl
P-l0 Business!<l 0 circu~slNon-DisoatchiGA dallSl
P-l0 Business!>=10 circuitslDisoatehlGA dayS)
P-l0 Business!> 10 circuitslNon-DisoatehiGAldallSl
P-l0 Desion Soecials 1<10 circuitslDisoatch/GA dayS)
P-l0 Desion SoecialsV<10 circuitslNon-DisoatehiGAldallSl
P-l0 Desion Soecials)/> 10 circuitslDisoatchiGAldallS1
P-l0 Desion Soecials 1>-10 circuils/Non-DisoatehIGA dallSl
P-l0 PBXI<10 circuitsIDisoatehiGA dallSl
P-l0 PBXI<10 circuilsiNan-Disoatch/GA dayS)
P-l0 PBXI>=10 circuitsIDisoatehIGA dallS)
P-l0 PBXI> 10 circu~on-DisoatehiGA dallSl
P-l0 Centrex!<10 circuitsIDisoatehIGA dayS)
P-l0 Centrex!<l 0 circu~on-DisoatehiGA dallS)
P-l0 centrex!> 10 circuitslDisoatehlGAldallS1
P-l0 centrex!>_10 circuitslNon-DisoatchIGA davs
P-l0 ISDNI<10 circuitsIDisoatchlGAldavs
P-l0 ISDNI<10 circuils/Non-Disoatch/GAldallSl
P-l0 ISDNI>_l 0 circuitslDisoatehIGA dallS)
P-l0 ISDN!>-10 circuils/Non-DisoatehIGA dayS)

" Com lletlons 11.'0 Notice or < 24 hours
P-o ResidencelDisoatch/GA %
P-o ResidencelNon-DisoatehiGA %
P-o BusinessIDisoatehIGA %
P-o BusinessINon-DisoatehiGA %
P-o Desian Soecials lDisoatchiGA %
P-o Desian Soecials lNon-DisoatehiGA %
P-o PBXlDisoatehlGAI%
P-o PBXlNon-DisoatchlGAC%
P-o CentrexIDisoatehIGA %
P-o centrexINon-DisoatchlGA %
P-o ISDNlDisoatchlGAC%
P-o ISDNlNon-DisoatehlGAC%

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.21.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A 2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A 2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

0313112002
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SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

1.31% 1598 0.000/. 47 0.01685 0.7797 YES
10.32% 155 20.00% 5 0.13824 -0.7000 YES
5.26% 95 0.00% 0 YES
7.62% 1,535 9.43% 53 0.03707 -0.4887 YES
4.93% 1034 0.00% 23 0.04565 1.0804 YES
12.40% 258 0.00% 4 0.16608 0.7488 YES
1.45% 482 0.00010 4 0.06006 0.2418 YES

1.80% 2,654215 2.48% 70761 0.00051 -13.1954 NO
1.18% 2654215 0.71% 70761 0.00041 11.4776 YES
1.07% 697,220 1.10% 13838 0.00069 -0.2668 YES
0.70% 697220 0.62% 13,838 0.00072 1.0507 YES
0.59% 139205 1.45% 4886 0.00112 -7.7573 NO
1.15% 139205 0.96% 4886 0.00156 1.1928 YES
0.10% 160,764 0.12% 4265 0.00048 -0.4322 YES
0.06% 160764 0.00% 4,265 0.00038 1.5669 YES
0.44% 346095 1.34% 3960 0.00106 -8.4077 NO
0.30% 346095 0.58% 3,960 0.00087 -3.2286 NO
0.09% 282110 0.24% 1688 0.00074 -1.9710 NO
0.17% 282,110 0.24% 1,688 0.00101 -0.6552 YES

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN
ISDN

Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Benchmar1</
Analog

BellSouth Monthly State Summary
Georgia, February 2002

CI_ ......__.........,..ro.,,,,,,,n~•• ....__

M&R-2 ResidencelDisoatchIGA1%
M&R-2 ResidencelNon-Dis""tchIGAI%
M&R-2 BusinessJDisoatehIGA %
M&R-2 BusinessINon-Dis~tchiGA %
M&R-2 Desion SoecialslJ[ is""tchlGA %
M&R-2 Desion Soecials lNon-DisnatchlGAI%
M&R-2 PBXIDi"""tehlGAI%
M&R-2 PBXlNon-DisoatehIGAI%
M&R-2 CentrexIDisoatehIGA %
M&R-2 CentrexINon-DisoatchlGA %
M&R-2 ISDNlDisDatchiGA %
M&R-2 ISDNlNon-DisoatchIGA %

M&R-1 Desion Soecials lNon-DisnatchiGA %
M&R-1 PBXlDis""tehlGA %
M&R-1 PBXlNon-DisoatehlGA %
M&R-1 CentrexIDisDatchIGA %
M&R-1 CentrexlNon-DisoatchIGA %
M&R-1 ISDNlDisDatehlGA %
M&R-1 ISDNlNon-DisoatehlGA %

A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.52
A.3.1.6.1
A.3.1.62

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.33.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1

................._,.. ..... ...............
M&R-3 ResidencelDisoatchlGA hours
M&R-3 ResidencelNon-Dis tehIGA hours
M&R-3 BusinessJDisoatehIGA hours
M&R-3 BusinesslNon-Dis""tchiGA hours
M&R-3 Desinn S.-.jals lDis~tchlGAhours
M&R-3 Desion Soecials lNon-DisnatchiGA hours
M&R-3 PBXlDisoatehlGA hours
M&R-3 PBXlNon-Dis""tehIGA1hours
M&R-3 CentrexIDisoatehiGAlhours
M&R-3 CentrexINon-DisoatehiGA hours
M&R-3 ISDNlDisDatehlGA hours
M&R-3 ISDNlNon-DisoatehiGA hours

%Reoe t Troubles within 30 Daom
M&R-4 ResidencelDisoatehlGA %
M&R-4 ResidencelNon-Dis~tehIGA %
M&R-4 BusinessIDisoatehlGA %
M&R-4 BusinessINon-Dis~tchiGA %
M&R-4 Desion S.-.jals lDisn°tehiGA %
M&R-4 Desion Soecials lNon-DisnatehIGA %
M&R-4 PBXlDisoatchiGA %
M&R-4 PBXlNon-DisoatehIGA %
M&R-4 CentrexIDisoatehiGA %
M&R-4 CentrexINon-DisoatehlGA %
M&R-4 ISDNlDisDatchiGA %
M&R-4 ISDNlNon-DisoatehlGA %

Out of Service> 24 hours
M&R-5 ResidencelDisoatehlGA %
M&R-5 ResidencelNon-DisoatehiGA %
M&R-5 BusinessJDisoatehIGA %
M&R-5 BusinessINon-DisoatchiGA %
M&R-5 Desion Soecials lDisoatchiGA %
M&R-5 Desion Soecials lNon-DisDatchiGA %
M&R-5 PBXlDisoatehlGA %
M&R-5 PBXlNon-DisoatehiGA %
M&R-5 CentrexIDisoatehiGA %
M&R-5 CentrexINon-DisoatchlGA %
M&R-5 ISDNlDisDatchiGA %

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN

21.00 47875 10.27 1,754 32.142 0.78140 13.7334 YES
5.59 31,323 2.71 499 14.000 0.63170 4.5651 YES
10.82 7,493 9.40 152 14.721 1.20608 1.1715 YES
3.47 4858 2.33 86 8.967 0.97546 1.1691 YES
64.94 818 4.18 71 448.681 55.51147 1.4546 YES
19.77 1598 2.40 47 216.540 32.04673 0.5421 YES
12.92 155 18.89 5 18.695 8.49444 -0.7026 YES
8.06 95 0.00 0 10.036 YES
11.68 1535 10.08 53 16.692 2.33207 0.6834 YES
4.19 1,034 3.21 23 10.268 2.16471 0.4533 YES
14.04 258 2.48 4 22.012 11.09099 1.0428 YES
2.83 482 5.84 4 6.113 3.06916 -0.9818 YES

18.22% 47875 11.46% 1,754 0.00938 7.2026 YES
14.98% 31,323 14.43% 499 0.01610 0.3419 YES
15.15% 7493 16.45% 152 0.02937 -0.4426 YES
12.64% 4856 8.14% 86 0.03815 1.2447 YES
23.35% 818 23.94% 71 0.05234 -0.1135 YES
23.400/. 1598 12.77% 47 0.06268 1.6978 YES
31.61% 155 20.00% 5 0.21127 0.5497 YES
11.58% 95 0.000/. 0 YES
15.31% 1535 11.32% 53 0.05031 0.7929 YES
12.86% 1034 21.74% 23 0.07056 -1.2576 YES
21.71% 258 0.00% 4 0.20771 1.0450 YES
14.73% 482 0.00% 4 0.17794 0.8278 YES

21.04% 30,408 4.95% 1435 0.01101 14.6155 YES
7.44% 8146 1.79% 224 0.01777 3.1811 YES
7.69% 4,656 9.71% 103 0.02654 -0.7610 YES
2.14% 1822 0.00% 55 0.01981 1.0806 YES
6.23% 818 1.41% 71 0.02991 1.6134 YES
1.31% 1,598 000010 47 0.01685 0.7797 YES

10.34% 116 0.00% 3 0.17809 0.5809 YES
5.56% 72 0.00% 0 YES
8.70% 1,058 2.27% 44 0.04335 1.4815 YES
5.68% 528 0.00% 19 0.05406 1.0511 YES
13.14% 238 0.00% 4 0.17032 0.7712 YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Sta_rd Standard
DevlaUon EITOI' ZScore Equity

A.3.5.6.2 [M&R-5 /ISDNlNon-DispatchlGA(%) I ISDN r~c69% I 437 I (j~00% I 4 0.04147 I 0.1655 I \iES-l

IReslle. Bllllng I
Invoice Aecu,*,y

A.4.1 IB-1 IGA(%) I BST - Slale 1 94.73% 1$384,929,9591 99.78% I $4,988,332 0.00010 1 -501.5365 I YES I
Mean Time 10 DelI_lnlIOlces· CRIS

A.4.2

0313112002
GA020210

[~ion(business days) I BST -Region 1 3.64 I 1 I 3.43 I 1,904 YES I
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
eST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IUnbUndled Network Elements - Ordering I
6.1.1.1
6.1.1.2
6.1.1.3
6.1.1.4
6.1.1.5
6.1.1.6
6.1.1.7
6.1.1.8
6.1.1.9
6.1.1.10
6.1.1.11
6.1.1.12
6.1.1.13
6.1.1.14
6.1.1.15
6.1.1.16
6.1.1.17

6.1.2.1
6.1.2.2
6.1.2.3
6.1.2.4
6.1.2.5
6.1.2.6
6.1.2.7
6.1.2.8
6.1.2.9
6.1.2.10
6.1.2.11
6.1.2.12
6.1.2.13
6.1.2.14
6.1.2.15
6.1.2.16
6.1.2.17

6.1.3.1
6.1.3.2
6.1.3.3
6.1.3.4
6.1.3.5
6.1.3.6
6.1.3.7
6.1.3.8
6.1.3.9
61.3.10
6.1.3.11
6.1.3.12
6.1.3.13
6.1.3.14
6.1.3.15
6.1.3.16
6.1.3.17

%Reiec tsd serviCe Reauests - MechanizMJ
0-7 Switch PortslGA %
0-7 Local Interoffice TransoorVGA %
0-7 Loop + Port CombinationsIGA %
0-7 Combo Other/GA %
0-7 xDSL ADS HDSL and UCLVGA/%
0-7 ISDN Loop, UDN UDCVGAI%
0-7 Une SharinoiGA %
0-7 2W AnaJoo Loon DesionIGA/%
0-7 2W AnaJoa Looo Non-DesianiGA %
0-7 2W AnaJoa Looo wnNP DesionlGA %
0-7 2W Analoa LooO wnNP Non-DesionIGA %
0-13 2W AnaJoa Looo wlLNP DesionlGA %
0-13 2W AnaJoo Loon wlLNP Non-DesianiGA %
0-7 Other DesionlGAI%
0-7 Other Non-DesionlGA %
0-7 INP StandalonelGA %
0-13 LNP StandaJoneIGA %

%R_ tsd service Reauests - Partiallv MechanizMJ
0-7 Switch PortslGA %
0-7 Local Interoffice TransoonIGA %
0-7 Looo + Port CombinationsIGA %
0-7 Combo Other/GA %
0-7 xDSL ADSL HDSL and UCLVGA %
0-7 ISDN Loop UDN, UDCVGA %
0-7 Une SharinolGA %
0-7 2W AnaJoo Looo DesionIGA/%
0-7 2W Analoo Loon Non-Desi olGA %
0-7 2W AnaJoa Looo wnNP DesionlGA %
0-7 2W AnaJoa Loo wnNP Non-DesionlGA %
0-13 2W AnaJoo Loo wlLNP DesionIGA %
0-13 2W AnaJoa Loo wlLNP Non-DesianiGA %
0-7 Other DesinnlG %
0-7 Other Non-Desi JnlGAI%
0-7 INP StandalonelGA %
0-13 LNP StandaJonelGA %
%R_

_ service Reauests - Non-MecnanizMJ
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoonIGA %
0-7 Loop + Port CombinationslGA %
0-7 Combo Other/GA %
0-7 xDSL ADS HDSL and UCLVGA %
0-7 ISDN Loop UDN UDCVGA %
0-7 Une SharinoiGA %
0-7 2W AnaJoa Looo DesionIGA %
0-7 2W AnaJoa Looo Non-DesionlGAI%
0-7 2W AnaJoo Looo wnNP DesionlGA %
0-7 2W AnaJoa Looo wnNP Non-DesionlGA %
0-13 2W AnaJoa Looo wlLNP DesionlGA %
0-13 2W AnaJoa Looo wlLNP Non-DesionlGA/%
0-7 Other DesionlGAI%
0-7 Other Non-DesionIGA/%
0-7 INP StandalonelGA %
0-13 LNP StandaJoneIGA %

Diagnostic
Diagnostic
Diagnostic 12.75"10 41,539
Diagnostic
Diagnostic 55.64"10 505
Diagnostic 50.00"10 26
Diagnostic 15.43"10 460
Diagnostic 28.87'% 291
Diagnostic 5.76"10 139
Diagnostic
Diagnostic
Diagnostic 33.33"10 6
Diagnostic 100.00"10 6
Diagnostic 36.47"10 85
Diagnostic 24.44"10 3,555
Diagnostic
Diagnostic 9.81% 1,529

Diagnostic
Diagnostic
Diagnostic 32.87% 9982
Diagnostic
Diagnostic 000"10 10
Diagnostic 47.62% 63
Diagnostic 37.34"10 158
Diagnostic 26.67"10 165
Diagnostic 21.43"10 140
Diagnostic
Diagnostic
Diagnostic 42.66% 143
Diagnostic 22.50% 200
Diagnostic 31.13% 151
Diagnostic 27.73"10 1089
Diagnostic
Diagnostic 29.35% 1,172

Diagnostic
Diagnostic 62.07"10 29
Diagnostic 48.66"10 709
Diagnostic
Diagnostic 29.87"10 231
Diagnostic 21.89"10 475
Diagnostic 33.05% 118
Diagnostic 40.71"10 113
Diagnostic 24.66"10 1383
Diagnostic 0.00% 1
Diagnostic 25.00"10 4
Diagnostic 73.08"10 26
Diagnostic 55.56"10 45
Diagnostic 31.88"10 458
Diagnostic 31.48"10 1960
Diagnostic 37.50% 32
Diagnostic 36.78% 988

0313112002
GA020210
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85T SST CLEC CLEe Standard Standard

Measure Volume Measure Volume Devialion Error ZSeore Equity

--
91.14% 5328

99.64% 281
46.15% 13
41.56% 77
91.67% 64
75.00% 8

100.00% 2
83.33% 6
70.97% 31
54.10"10 902

99.33% 150

94.52%

70.97%
86.67%
85.11%
96.67%

84.48% 58
89.80"10 49
85.71% 49
92.81% 320

97.35% 339

100.00% 19
99.15% 352

98.59% 71
99.06% 106
100.00% 40
100.00% 48
100.00"10 346

100.00"10 1
100.00% 19
100.00% 25
100.00"10 146
99.52% 629

100.00"10 12
100.00% 257

Benchmark I
Analog

>=97%win1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97% win 1 hr
>=97%win1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

BellSouth Monthly State Summary
Georgia, February 2002

. _____ ..._" ... _. . _ao_.. _.__.._.. __ ._ ..__.-
0-8 Switch PortsIGA %
0-8 Local InteroffICe TransoorVGA %
0-8 Looo + Port CombinationsiGA %
0-8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCLVGAI%
0-8 ISDN Looo UDN UDC IGA %
0-8 Une SharinatGA %
0-8 2W AnaJoo Looo DesianiGAI%
0-8 2W AnaJoo Looo Non-DesianiGAI%
0-8 2W AnaJoo Looo wnNP Desian/GA %
0-8 2W AnaJoo Looo wnNP Non-DesianiGA %
0-14 2W Analoo Looo wlLNP Desi nlGA %
0-14 2W Analoa Looo wlLNP Non-DesianiGA %
0-8 Other DesianIGA %
0-8 Other Non-DesianiGA %
0-8 INP StandaloneiGAI%
0-14 LNP StandaJoneiGA %

Releet 'nt",.."" - Non-Meclumized
0-8 Switch PortslGA %
0-8 Local InteroffICe TransoorVGA %
0-8 LoOll + Port CombinationsiGA %
0-8 Combo OtherIGAI%
0-8 xDSL ADSL, HDSL and UCLVGA %
0-8 ISDN Looo UDN, UDCVGA %
0-8 Une SharinatGAI%
0-8 2W AnaJoo Looo DesioniGA %
0-8 2W AnaJoa Looo Non-DesigniGA %
0-8 2W AnaJoo Looo wnNP DesianiGA %
0-8 2W AnaJoo Looo wnNP Non-DesionIGAI%
0-14 2W AnaJoa Looo wlLNP DesianlGA %
0-14 2W AnaJoo Looo wlLNP Non-DesioniGA %
0-8 Other DesianIGA(%
0-8 Other Non-DesionlGAI%
0-8 INP StandaloneiGA %
0-14 LNP StandaJoneiGA %

0-8 Switch PortslGA %
0-8 Local Interoffice TransoorVGA %
0-8 LoQl: + Port CombinationslGA(%
0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCLVGAI%
0-8 ISDN Loop UDN UDCVGA %
0-8 Une SharinaiGA %
0-8 2W AnaJoo Looo DesionlGA %
0-8 2W AnaJoa Looo Non-DesianiGA %
0-8 2W AnaJoo Looo wnNP DesianiGA %
0-8 2W AnaJoa Looo wnNP Non-DesigniGA %
0-14 2W AnaJoa Looo wlLNP DesianlGA %
0-14 2W AnaJoo Looo wlLNP Non-DesianiGA %
0-8 Other DesianiGAI%
0-8 Other Non-DesianiGAI%
0-8 INP StandalonetGA %
0-14 LNP StandaJoneiGA %

B.1.8.1
B.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
B.1.8.7
B.1.8.8
B.l.8.9
B.l.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

B.1.7.1
B.1.7.2
B.1.7.3
B.1.7.4
B.1.7.5
B.1.7.6
B.1.7.7
B.17.8
B.1.7.9
B.l.7.10
B.l.7.11
B.1.7.12
B.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B.l.7.17

B.1.4.1
B.1.4.2
B.1.4.3
B.l.4.4
B.1.4.5
B.1.4.6
B.1.4.7
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.9.1
B.1.9.2
B.1.9.3
B.l.9.4
B.l.9.5

Foe nmellness - lIec/uln/zed
0-9 Switch PortslGA %
0-9 Local InteroffICe TransoorVGA %
0-9 Looo + Port CombinationsiGA %
0-9 Combo Other/GA %
0-9 xDSL ADSL HDSL and UCLVGA %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_OO·'~I~w_'~1
99.11% 224 YES

0313112002
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Benchmark I BST BST CLEC CLEC Sl8ndard Sl8ndard
Analog Measure Volume Measure Volume DeviaUon Error ZScore Equity

>= 95% w in 3 hrs
>=95%w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 1oo.0Il"'" 4
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 55
>= 95% w in 3 hrs 99.57% 2,997
>= 95% win 3 hrs
>= 95% w in 3 hrs 97.17% 1,377

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10hrs 92.78% 7184
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 10
>= 85% win 10hrs 96.15% 26
>= 85% w in 10 hrs 99.02% 102
>=85%win 10hrs 95.24% 126
>= 85% w in 10 hrs 89.81% 108
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 88.31% 77
>= 85% w in 10 hrs 97.92% 144
>= 85% w in 10 hrs 95.10% 102
>= 85% w in 10 hrs 95.75% 800
>= 85% w in 10 hrs
>= 85% w in 10 hrs 98.84% 806

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.0Il"/0 13
>= 85% w in 36 hrs 98.06% 361
>= 85% w in 36 hrs
>= 85% w in 36 hrs 99.38% 162
>= 85% w in 36 hrs 100.00% 382
>= 85% w in 36 hrs 1oo.0Il"'" 80
>= 85% w in 36 hrs 98.46% 65
>= 85% w in 36 hrs 99.91% 1076
>= 85% w in 36 hrs
>= 85% w in 36 hrs 1oo.0Il"/0 3
>= 85% w in 36 hrs 1oo.0Il"/0 9
>= 85% w in 36 hrs 95.0Il"'" 20
>= 85% w in 36 hrs 99.69% 321
>= 85% w in 36 hrs 1oo.0Il"/0 1,330
>= 85% w in 36 hrs 100.00% 17
>= 85% w in 36 hrs 99.80% 503

>=95%
>=95%
>=95%
>=95%
>=95% - 99.94%

I
29046 -=:;>=95% 99.98% 12;493 YES

>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Georgia, February 2002

FOC Timeliness - Non-Mec""nlzed

0-9 ISDN Looo I UDN UDClIGA %
0-9 Une SharinalGA1%
0-9 2W Analoa Looo DesianIGAI%
0-9 2W Analoa Looo Nan-DesianiGA %
0-9 2W Analoa Looo wnNP DesianlGA %
0·9 2W Analoa Loo wnNP Nan-DesianlGA %
0-15 2W Analoa Loo wlLNP Desian/GA %
0-15 2W Analoa Loo wlLNP Nan-DesianiGA %
0-9 Other DesianiG %
0-9 Other Nan-Desi nlGA %
0-9 INP StandalaneiGA %
0-15 LNP StandaianeiGA %

FOe Timeliness - Partially Mec""nlzed· 10 hours
0-9 Switch PartsiGA %
0-9 Local Interoffice TransoartlGA(%
0-9 Looo + Port CombinatiansIGAI%
0-9 Combo OtherlGA %
0-9 xDSL ADSL, HDSL and UCLlIGAI%
0-9 ISDN COOll UDN UOCllGAI%
0-9 Une SharinaIGA %
0-9 2W Analoa Looo DesianIGAI%
0-9 2W Analoa Looo Nan-Desian/GA %
0-9 2W Analoa Looo wnNP DesianlGA %
0-9 2W Analoa Looo wnNP Nan-Desian/GA %
0-15 2W Analoa Looo wlLNP DesionlGA %
0-15 2W Analoo Looo wlLNP Nan-Desi nlGAI%
0-9 Other Desi nlGA %
0-9 Other Nan-DesianIGA %
0-9 INP StandalaneiGA %
0-15 UNP StandaianeiGA %

0-9 Switch PortsiGA %
0-9 Lacallnteratfice TransoortiGA %
0-9 Looo + Part CombinatianslGAI%
0-9 Combo OtherlGA %
0-9 xDSL ADSL, HDSL and UCL IGA %
0-9 ISDN Loop UDN, UOCllGA %
0-9 Une SharinaIC A %
0-9 2W Analoa 000 DesianlGAI%
0-9 2W Analoa Looo Nan-DesianIGA %
0-9 2W Analoo Looo wn NP DesianIGAI%
0-9 2W Analoa Looo wn NP Nan-DesianlGAI%
0-15 2W Analoa Looo wlLNP DesianIGA %
0-15 2WAnaloo Looo wlLNP Nan-DesiantGA %
0-9 OtherDesi nlGA%
0-9 Other Nan-DesianlGAI%
0-9 INP StandalaneiGA %
0-15 LNP StandaianeiGA %

FOC & Relect Resoonse Completeness· Mech8n1zed
0-11 Switch PartslEDllGA %
0-11 Switch PartsITAGiGA %
0-11 Local Interaffice TransoortlEDl/GA %
0-11 Local Interatfice TransoortITAGlGAI%
0-11 Looo + Port CombinationslEDVGA(%
0-11 Looo + Part CombinationslTAGiGA %
0-11 Combo OtherlEDl/GA %
0-11 Combo OtherfTAGlGAI%
0-11 xDSL ADSL, HDSL and UCLlIEDl/GA %
0-11 xDSL ADSL, HDSL and UCLV AGlGAI%

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.9.6
8.1.9.7
8.1.9.8
81.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
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Benchmark I SST SST CLEC CLEC Stsndsrd Stsndsrd

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 6
>=95% 20
>=95% 314
>=95% 146
>=95% 266
>=95% 25
>=95% 1
>=95% 138
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 4
>=95% 100.00% 2
>=95%
>=95% 6
>=95% 58
>=95% 27
>=95% 2525
>=95% 1.030
>=95%
>=95%
>=95% - 1oo.00"'{' I 1,288 ->=95% 99.17% 241 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 99.98% I 5,454 -=m>=95% 99.96% 4,528 YES
>=95%
>=95%
>=95% 4
>=95% 6
>=95% 16
>=95% 47
>=95% 79
>=95% 79
>=95% 134
>=95% 31
>=95% 7
>=95% 133
>=95%
>=95%
>=95%
>=95%
>=95% 90.98% 133
>=95% 1oo.00"'{' 10
>=95%
>=95% 100.00% 200
>=95% 100.00% 88
>=95% 100.00% 63
>=95% 99.70% 658
>=95% 99.77% 431
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Georgia, February 2002

0-11 ISDN Loop UDN UDClIEDl/GA %
0-11 ISDN Loop UDN, UDCVl AG/GA %
0-11 Une SharinalEDI/GA %
0-11 Une Sharinall AGIGA %
0-11 2W Anal)(] Looo DesionlEDIIGA %
0-11 2W Anal :xJ Loop DesianITAG/GA %
0-11 2WAnai :xJ Looo Non-DesionlEDIIGAt%
0-11 2W Anal )(] Looo Non-DesionITAGIGA %
0-11 2W Anal :xJ Loop wnNP DesianlEDllGA %
0-11 2W Analoo Looo wnNP Desionll AGIGA %
0-11 2W Analoo Looo wnNP Non-DesianlEDIIGA %
0-11 2W Analoo Loop wnNP Non-DesianITAGlGAt%
0-11 2W Analoo Looo wlLNP DesianlEDllGA %
0-11 2W AnalD!l Looo wlLNP DesianITAGIGA %
0-11 2W Analoo Looo wlLNP Non-DesianlEDIIGAt%
0-11 2W Analoo Loo wlLNP Non-DesianITAGlGAJ %
0-11 Other Desi nlEDIiGA %
0-11 Other DesianITAGIGA %
0-11 Other Non-DesianlEDIIGA %
0-11 Other Non-Desionll AGIGA %
0-11 INP StandaloneJEDIIGAt%
0-11 INP StandalaneITAGIGA %
0-11 LNP StandaloneJEDIIGAt%
0-11 LNP StandaloneITAGlGAt%

FOC&Re Be Com_ness - Psrtlally Mechsnlzed
0-11 Switch PartslEDIiGA %
0-11 Switch PartsITAGiGA %
0-11 LacaJ Interaffice TransoorVEDIiGA %
0-11 LacaJ Interaffice TransoorVTAGlGAt%
0-11 000 + Part CombinationslEDIiGA/%
0-11 Looo + Part CombinationsITAGiGA %
0-11 Combo OtherlEDl/GA %
0-11 Combo OtherlTAGIGA %
0-11 xDSL ADSL, HDSL and UCLlIEDllGA %
0-11 xDSL ADSL HDSL and UCL ITAGIGA %
0-11 ISDN Loop UDN UDClIEDllGA %
0-11 ISDN Looo UDN UDCvrAG/GAt%
0-11 Une SharinalEDl/GA %
0-11 Une SharinaITAGIGA %
0-11 2W Analoo Looo DesianlEDtIGA %
0-11 2W Analoo Loop Desianll AGiGA %
0-11 2W Analoo Loo Non-DesianlEDIIGAt%
0-11 2W Analoo Loo Non-DesianITAGiGA %
0-11 2W Analoo Loo wnNP DesianlEDIIGAt%
0-11 2W Analoo Loo wnNP DesianITAGIGA %
0-11 2W Analoo Loo wnNP Non-DesianlEDIIGA %
0-11 2W Analoo Looo wn NP Non-DesianITAGiGA %
0-11 2W Analoo Loop wlLNP DesianlEDIIGAt%
0-11 2W Analoo Looo wlLNP DesianITAGlGAt%
0-11 2W Analoo Loop wlLNP Nan-Desian/EDIIGA(%
0-11 2W Analoo Loop wlLNP Non-DesianITAGIGA %
0-11 Other DesianlEDIIGA %
0-11 Other DesianITAGIGA %
0-11 Other Non-DesionlEDI/GAt%
0-11 Other Non-Desian!' AGIGA %
0-11 INP StandalonelEDI/GAt%
0-11 INP StandaloneITAGIGA %
0-11 LNP StandalaneJEDIIGA(%
0-11 LNP StandaianeITAGIGA %

B.1.14.6.1
B.l.14.6.2
B.1.14.7.1
B.l.14.7.2
B.l.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.12.1
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.17.1
B.1.14.17.2

B.l.15.1.1
B.1.15.1.2
B.1.15.2.1
B.1.15.2.2
B.l.15.3.1
B.1.15.3.2
B.1.15.4.1
B.1.15.4.2
B.1.15.5.1
B.1.1552
B.1.15.6.1
B.1.15.6.2
B.1.15.7.1
B.1.15.7.2
B.1.15.8.1
B.1.15.B.2
B.1.15.9.1
B.1.15.9.2
B.l.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.l.15.16.1
B.1.15.16.2
B.l.15.17.1
B.1.15.17.2
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8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

BellSouth Monthly State Summary
Georgia, February 2002

.--""..... II:W I'ft:l'~& nC"."."._ "",,,'ffloRC'U;:'n::'•• -'WVII-~II""J4;~

0-11 Switch PortsiGA %
0-11 LocaIlnleroffice TransoorVGA %
0-11 Looo + Port CornbinalionsIGA %
0-11 Combo OtherlGA %
0-11 xDSL ADSL, HDSL and UCU/GA %
0-11 ISDN Looo UDN UDClI{ A %
0-11 Une SharinolGA %
0-11 2W Analoa Loa DesionlGAI%
0-11 2W AnaJOll Loa Non-DesionIGAI%
0-11 2W AnaJOll Loa wnNP DesioniGA %
0-11 2W AnaJoa Loo wnNP Non-DesionlGAI%
0-11 2W AnaJOll Loa wlLNP Desi nlGA %
0-11 2W AnaJoa Looo wlLNP Non-DesioniGA %
0-11 Other DesionlGAI%
0-11 Other Non-DesionIGA %
0-11 INP StandalonelGAI%
0-11 UNP SlandaJoneIGA %

Benchmark 1
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Em>r ZScore Equity

100.00% 29
96.05% 709

97.84% 231
98.95% 475
99.15% 118
99.12% 113
99.78% 1383
100.00'", 1
100.00% 4
96.15% 26
97.78% 45
99.56% 458
98.83% 1,960
93.75% 32
97.52% 968

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

FOC & ReJect ReSPOllse Completeness (Multiple Responses) - Mechanized
0-11 Switch PortslEDllGA %
0-11 Switch PortsITAGlGAI%
0-11 Locallnleroffice TransoortlEDI/GA %
0-11 LocaIlnleroffice TransoonITAGlGAI%
0-11 Loap + Port CombinaiionslEDIIGA %
0-11 Looo + Port CombinalionslTAGiGA %
0-11 Combo OtherlEDIIGA %
0-11 Combo OtherlTAGiGA %
0-11 xDSL ADSL, HDSL and UCUIEDI/GA %
0-11 xDSL ADSL HDSL and UCLlI' AGlGAI%
0-11 ISDN Looo UDN, UDClIEDllGA %
0-11 ISDN Looo UDN UDCVTAGIGA %
0-11 Une Sharing/EDI/GA %
0-11 Une SharinCl!l AGIGA %
0-11 2W AnaJoo loaD DesiortlEDl/GA %
0-11 2W AnaJOll Loap DesionITAG/GA %
0-11 2W AnaJoo Loap Non-DesiartlEDIIGA %
0-11 2W AnaJoo Loa Non-Desionl AGiGA %
0-11 2W AnaJOll Loap wn NP DesiortlEDI/GAI%
0-11 2W AnaJoa loaD wnNP Desianll AGlGAI%
0-11 2W AnalOll Loap wnNP Non-DesiortlEDIIGA %
0-11 2W AnaJoa Loop wnNP Non-DesianITAGlGAI%
0-11 2W AnaJOll Loop wlLNP Desi!lnlEDIIGAI%
0-11 2W AnalOll Loap wlLNP DesionITAGiGA %
0-11 2W AnaJoo LooD wlLNP Non-DesioniEDIIGA %
0-11 2W AnalOll Loop wlLNP Non-DesillniTAGlGAI%
0-11 Other DesianlEDl/GA %
0-11 Other Design/l AGIGA %
0-11 Other Non-DesianlEDIIGAI%
0-11 Other Non-DesionITAGIGA %
0-11 INP StandalonelEDI/GAI%
0-11 INP SlandaloneITAGIGA %
0-11 LNP StandaionelEDIIGAI%
0-11 UNP StandaJonelTAGiGA %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

88.94% 29030
88.64% 12,490

100.00'/. 385
100.00'", 120
100.00'", 6
100.00'/. 19
84.08% 314
90.41% 146
70.23% 262
88.00% 25
0.00'", 1
94.89% 137

100.00% 4
100.00'", 2

100.00% 6
79.31% 58
29.63% 27
74.85% 2525
83.09% 1,029

100.00'", 1,288
100.00% 239

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1

03/3112002
GA020210

.--_.- _..... -_... _......... .......... ...... -- .......... ......... -
0-11 Switch PortslEDIIGA %
0-11 Switch PortsITAGiGA %
0-11 LocaIlnterDffoce Transoc rtlEDl/GA %
0-11 Locallnteroflice Transoc nITAGlGAI%
0-11 loaD + Port CornbinaiionslEDI/GA %

>=95%
>=95%
>=95%
>=95%
>=95% _MJ,~,_~I
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Benchmar1<1 BST BST CLEC CLEC Slllndard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 89.15% I 4,526 NO
>=95%
>=95%
>=95% 100.00% 4
>=95% 100.00% 6
>=95% 93.75% 16
>=95% 89.36% 47
>=95% 90.67% 75
>=95% 83.54% 79
>=95% 96.27% 134
>=95% 100.00% 31
>=95% 1oo.00"k 7
>=95% 97.73% 132
>=95%
>=95%
>=95%
>=95%
>=95% 93.39% 121
>=95% 100.00% 10
>=95%
>=95% 97.50% 200
>=95% 98.86% 86
>=95% 92.06% 63
>=95% 96.34% 656
>=95% 97.67% 430
>=95%
>=95%
>=95% - 99.30% I 994

~>=95% 99.42% 173 YES

>=95%
>=95% 89.66% 29
>=95% 91.04% 661
>=95%
>=95% 97.35% 226
>=95% 95.11% 470
>=95% 90.60% 117
>=95% 93.75% 112
>=95% 96.16% 1380
>=95% 100.00% 1
>=95% 100.00% 4
>=95% 88.00"/. 25
>=95% 88.64% 44
>=95% 92.54% 456
>=95% 96.59% 1,937
>=95% 100.00% 30
>=95% 97.35% 944

BellSouth Monthly State Summary
Georgia, February 2002

0-11 Looo + Port CombinatioosITAG/GA %
0-11 Combo OtherlEDllGA %
0-11 Combo OtherlTAGIGA %
0-11 xDSL ADSL HDSL and UCLl/EDI/GA %
0-11 xDSL ADSL HDSL and UCLlf AGiGA %
0-11 ISDN Looo UDN UOCl/EDI/GA %
0-11 ISDN Looo UDN UOClf AGiGA %
0-11 Une SharinolEDl/GA %
0-11 Une Sharinof AGiGA %
0-11 2W Analoo Looo DesionlEDI/GA %
0-11 2W Analoo Looo DesionITAGIGA %
0-11 2W Analoo Looo Noo-DesiQn/EDIIGA %
0-11 2W Analoo Looo Noo-Desianf AGIGA %
0-11 2W Analoo Looo wnNP DesignlEDIIGAl%
0-11 2W Analoo Looo wnNP DesianITAGlGAl%
0-11 2W Analoo Looo wnNP Non-DesianlEDI/GA %
0-11 2W Analoo LooownNP Noo-DesionITAGIGA %
0-11 2W Analoo Looo wnLNP DesionlEDIIGA %
0-11 2W Analoo Looo wnLNP Desionl AGlGAl%
0-11 2W Analoo Looo wnLNP Noo-DesianlEDIIGAl%
0-11 2W Analoo Looo wlLNP Noo-DesianITAGIGA %
0-11 Other DesionlEDI/GA %
0-11 Other DesianITAGIGA %
0-11 Other Noo-DesionlEDIIGAl%
0-11 Other Noo-DesionITAGIGA %
0-11 INP StandalooelEDIIGAl%
0-11 INP Standalooe!TAGlGAl%
0-11 LNP StandalooelEDIIGAl%
0-11 LNP Standalone!TAGIGA %

• __ - ••• •• __no ••_ .... __ ...... _.. .. - ..........- ....._.. ....

0-11 Switch Ports!GAl%
0-11 Local Interoffice Transoort/GAl%
0-11 Looo + Port CombinationsIGAl%
0-11 Combo OtherlGA %
0-11 xDSL ADSL HDSL and UCLVGAI%
0-11 ISDN Looo UDN UDCVGA %
0-11 Une SharinaIGA %
0-11 2W Analoo Looo DesionIGA %
0-11 2W Analoo Looo Non-DesionlGAl%
0-11 2W Analoo Looo wnNP DesianIGA %
0-11 2W Analoo Looo wnNP Noo-DesionlGA %
0-11 2W Analoo Looo wnLNP DesioniGA %
0-11 2W Anal<Xl Loop wnLNP Noo-DesignlGAl%
0-11 Other DesionIGA %
0-11 Other Noo-DesianlGAl%
0-11 INP StandaloneiGA %
0-11 LNP StandalooeiGA %

6.1.19.1
6.1.19.2
6.1.19.3
6.1.19.4
6.1.19.5
6.1.19.6
6.1.19.7
6.1.19.8
6.1.19.9
6.1.19.10
6.1.19.11
6.1.19.12
6.1.19.13
6.1.19.14
6.1.19.15
6.1.19.16
6.1.19.17

6.1.18.3.2
6.1.18.4.1
6.1.18.4.2
6.1.18.5.1
6.1.18.5.2
6.1.18.6.1
6.1.18.6.2
6.1.18.7.1
6.1.18.7.2
6.1.18.8.1
6.1.18.8.2
6.1.18.9.1
6.1.18.9.2
6.1.18.10.1
6.1.18.10.2
6.1.18.11.1
6.1.18.11.2
6.1.18.12.1
6.1.18.12.2
6.1.18.13.1
6.1.18.13.2
6.1.18.14.1
6.1.18.14.2
6.1.18.15.1
6.1.18.15.2
6.1.18.16.1
6.1.18.16.2
6.1.18.17.1
6.1.18.17.2

6.2.1.1.1.1
6.2.1.1.1.2
6.2.1.1.2.1
6.2.1.1.2.2
6.2.1.2.1.1
6.2.1.2.1.2
6.2.1.2.2.1
6.2.1.2.2.2
6.2.1.3.11

""'UlIi'I' "'''''''''~U'''''"I1C'W''.'
P-4 Switch Parts!<10 circuitsIDispatehlGA daYS)
P-4 Switch Parts!<10 circuitsINon-DisoatehiGAldavs\
P-4 Switch Parts!> 10 circuitsIDisoatchiGA dallSl
P-4 Switch Partsl>-10 circuitsINoo-DisoatchIGA days)
P-4 Lacallnteraffice Transoort/<1 0 circuitsIDisoatchiGA davs\
P-4 LocaIlnterafflCe Transnart/<1 0 circuitslNoo-DisoatchiGA days)
P-4 Lacallnteroffice Transoort!>-1 0 circuitsIDisoatchiGA davsl
P-4 Lacallnteroffice Transoort/>=1 0 circuitsINoo-DisoatchiGA days
P-4 Looo + Port Combinations/<1 0 circuitsIDisoatchIGA dallSl

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&6

3.82 48912 4.667
0.86 408693 1.411
7.04 121 6.228
1.50 14 1.420

26.93 2008 10.00 2 20.613 14.58259 1.1612 YES

3.92 50,292 4.20 646 4.989 0.19753 -1.4158 YES

0313112002
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmar1<1

Analog
SST

Measure

SST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore EqUity

8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.1.6.3.2
8.2.1.6.4.1
8.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.5.2
8.2.1.7.3.1
8.2.1.7.3.2
8.2.1.7.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.21.9.2.4
8.2.1.10.1.1
8.2.1.1 0.1.2
8.2.1.1 0.2.1
8.2.1.1 0.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.2.1.12.2.2
8.2.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2
8.2.1.15.2.1
8.2.1.15.2.2
8.2.1.16.1.1
8.2.1.16.1.2
8.2.1.16.2.1
8.2.1.16.2.2
8.2.1.17.1.1
8.2.1.17.1.2

0313112002
GA020210

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Looo + Port CombinationsJ<10 circuitsINon-DisoatehIGACdavsl
Looo + Port CombinationsJ<10 circuitslSwiteh Based OrdersiGAldavs
Looo + Port Combinations/<10 circuitsIDisoateh InlGACdavsl
Looo + Port Combinations/>=1 0 eireuitslDispatehiGAldavs
LOOD + Port CombinationsJ>=1 0 eircuitsINon-DisoatehlGACdavsl
Looo + Port CombinationsJ>=1 0 eircuitslSwiteh 8ased OrderslGACdavs\
LOOD + Port CombinationsJ>=1 0 eircuitsIDispateh InlGACdavs)
Combo Other/<10 eircuitsIDispatehlGACdavs\
Combo Other/<10 eircuitsIDispateh InlGAfdavs)
Combo Other/>=10 circuitsIDisoatehIGACdavsl
Combo Other/>=10 circuitsIDisoateh IniGAldavs\
UNE ISDNI<6 cireuiIsJDisoatehIGAfdavsl
UNE ISDNI<6 circuitsINon-DisoatehlGAfdavs
UNE ISDNl6-13 eircuitslDisoatchlGACdavsl
UNE ISDNI6-13 eircuitsINon-DisoatehlGACdavsl
UNE ISDNi>=14 eircuitsIDisoatehiGAldaV'
UNE ISDNi>=14 eireuitsINon-DisoatehIGACdavsl
Une Sharinol<6 circuitslDisoatehIGACdavs'
Une Sharinol<6 circuitsINon-DisoatehlGACdavsl
Une Sharinol6-13 eircuitsIDisoatehlGACdavsl
Une Sharinol6-13 eircuitsINon-DispatchlGACdavs)
Une Sharinol>=14 eircuitsIDisoatch/GACdavsl
Une Sharinol>=14 eircuitsINon-DisoatehlGACdavsl
2W Analoa Loop DesianidO circuitsIDisoatehlGACdaV'
2W Analoa Loop Desianl<10 eircuitsINon-DisoatehlGACdavs\
2W Analoa Loop Desianl>=10 eireuitsIDisoatehlGACdavsl
2W Analoa Loop Desianl>-10 eircuitslNon-DispatchlGACdavs
2W Analoa Loop Non-DesianidO eircuitslDisoatehIGACdavs\
2W Analoa Loop Non-DesianidO eircuitsIDisoateh InlGACda'
2W Analoa Loop Non-Desianl>=10 eircuitsIDispatehiGAldavsl
2W Analoa Loop Non-Desianl>=10 eircuitsIDispatch InlGACdavs1
2W Analoa Loop wnNP Desianl<10 eircuitsIDisoatehIGAldavs
2W Analoa Loop wnNP Desianl<10 eircuitsINon-DispatchlGACdavsl
2W Analoa Loop wnNP Desianl>=10 circuitsIDisoatehlGAfdavs)
2W Analoa loop wnNP Desian!>-10 eircuitsINon-DisoatehIGAldavsl
2W Analoa Loop wnNP Non-Desianl<10 eircuitsiDispatehiGAldavs
2W Analoa Loop wnNP Non-Desianl<10 eircuitslDispateh InlGACdavs)
2W Analoa Loop wnNP Non-Desianl>-10 circuitslDisoatehIGAfdavsl
2W Analoa Loop wnNP Non-Desianl>=10 circuitsIDisoateh InlGACdavsl
2W Analoa Loop wlLNP Desianl<10 eircuitstbiSoatelilGACdavs\
2W Analoa Loop wlLNP Desianl<10 eircuitslNon-DisoatehlGACdavs
2W Analoa Loop wlLNP Desian!>=10 circuitslDisoatehIGAldavsl
2W Analoa Loop wlLNP Desianl>-10 circuitsINon-DisoatehiGAldavsl
2W Analoa Loop wlLNP Non-Desianl<10 eircuitsIDisoatehlGACdavsl
2W Analoa Loop wlLNP Non-DesianidO eircuitsIDisoateh InlGACdavs)
2W Analoa Loop wlLNP Non-Desianl>=1 0 circuitsIDisoatehiGAldavsl
2W Analoa Loop wlLNP Non-Desipnl>=1 0 circuitsIDisoateh InlGACdavs
Other Desianl<1 0 eircuitsIDisoatehlGACdavs
Other Desianld 0 eircuitsINon-DisoatehlGACdavsl
Other Desianl>-10 eircuitsIDisoatehlGAldavsl
Other Desianl>=10 eircuitsINon-DisoatehlGACdavsl
Other Non-Desianl<1 0 circuitsIDisoatehIGACdavs
Other Non-Desianl<1 0 circuitsINon-DisoatehIGACdavs\
Other Non-Desianl>=10 eircuitsIDispatehlGACdavsl
Other Non-Desianl>=10 eircuitslNon-DisoatehlGACdavsl
INP CSlandalonel/<10 circuitsIDisoatehIGACdavs1
INP IStandalonell<10 circuitslNon-DisooiCfilGACdavsl
INP ISlandalonel/>=1 0 eircuitsIDisoatehlGACdavs\
INP (Standalone)/>=1 0 eireuitsINon-DisoatehiGAldavsl
LNP CSlandalonell<10 circuitsIDisoatehIGACclavsl
LNP CStandalonell<10 circuitsINon-DisoatehiGAldavsl

R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D- Disp
R&8&D- Disp

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8-Disp
R&8- Disp
R&8- Disp

R&8 IPOTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8- Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8 - Disp
R&8-Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

0.87 420636 0.67 12,042 1.401 0.01295 15.3790 YES
0.33 236,173 0.33 7121 0.000 0.00000 YES
1.55 184463 1.15 4921 1.907 0.02755 14.4454 YES
9.35 187 4.17 6 11.583 4.80411 1.0784 YES
2.43 127 12.00 2 4.028 2.87038 -3.3323 NO
0.33 28 0.000
3.03 99 12.00 2 4.386 3.13228 -2.8636 NO
4.84 52394 11.82 225 8432 0.56331 -12.3903 NO
4.84 52394 19.710
14.02 247 17.182
14.02 247 5.152
13.79 412 11.52 132 14.760 1.47823 1.53n YES
1.31 395 1.395

25.00 1 0.000
0.00 2

3.96 5,396 4.00 4 2.830 1.41532 -0.0283 YES
3.64 2646 3.35 17 1.634 0.39765 0.7293 YES
6.71 14 4.984

11.75 4 3.202

3.92 50292 4.84 43 4.989 0.76108 -1.2035 YES
3.92 50,292 1.401
9.35 187 7.00 1 11.583 11.61418 0.2021 YES
9.35 187 4.028
3.82 48,912 3.74 58 4.667 0.61323 0.1316 YES
1.58 173254 1.907
7.04 121 8.00 2 6.228 4.43997 -0.2159 YES
2.38 8 4.386
3.92 50,292 4.989
3.92 50292 1.401
9.35 187 11.583
9.35 187 4.028
3.82 48,912 4.667
1.58 173254 5.00 1 1.907 1.90743 -1.7953 NO
7.04 121 6.228
2.38 8 4.386
3.92 50292 6.04 25 4.989 0.99797 -2.1231 NO
3.92 50,292 1.401
9.35 187 7.00 1 11.583 11.61418 0.2021 YES
9.35 187 4.028
3.82 48,912 4.64 47 4.667 0.66115 -1.1983 YES
1.58 173,254 4.92 24 1.907 0.38938 -8.5804 NO
7.04 121 5.00 1 6.228 6.25348 0.3264 YES
2.38 8 7.00 2 4.386 3.46715 -1.3340 YES
26.89 2,102 3.44 3 25.894 14.96082 1.5671 YES
10.58 372 19.710
28.57 60 22.881
5.10 258 5.152
3.92 50292 1.83 4 4.989 2.49440 0.8374 YES
0.87 420636 13.67 2 1.401 0.99048 -12.9229 NO
9.35 187 11.583
2.43 127 4.028
3.82 48912 4.667
0.86 408,693 1.411
7.04 121 6.228
1.50 14 1.420
3.82 48912 0.33 7 4.667 1.76427 1.9793 YES
0.86 408,693 0.70 2,331 1.411 0.02931 5.3211 YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

0313112002
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P-4 LNP Standalone 1>-10 circuitsIDisoatchIGA days)
P-4 LNP Standalone 1>-10 circuitsINon-DisoatchlGAidavs
P-4 Diaital -"00 < DS1/<10 circuitsIDisaatchlGA davs1
P-4 Diaital -OOD < DS1/<10 circuitsINon-DisoatchlGA days
P-4 Diaital -"00 < DS1/>=1 0 circuitsIDisaatchiGA daY!
P-4 Di ital -"00 < DS1/> 10 circuitslNon-DisaatchIGA davs1
P-4 Diaital -OOD >- DS1/<10 circuitslDisoatchiGA daY!
P-4 Diaital Looo >= DS1/<10 circuitsINon-DisaatchiGA davs1
P-4 Diaital Loop >- DS1/>-10 circuitsIDispatchlGA da '8)
P-4 Di ital Loop >= DS1/>-10circuitsINon-DisoatchlGA days]

Order ComP/eUon /nt1Nvlll within X da
P-4 IxDSL IADSL, HDSL and UCL) Loop with Conditionino/<6 circuitsIDisoatchiGAlda'
P-4 IxDSL IADSL, HDSL and UCL) Loop w/o Conditionino/<6 circuits/DispatchIGAlda'

He/dOrden;
P-1 Switch Partsl<10 circuitsIFacilitvlGA davs~

P-1 Switch Portsl<10 circuitsIEauiamenVGA dayS
P-1 Switch Partsl<10 circuitslOther/GA daYS)
P-1 Switch Partsl>=l 0 circuitsIFacilitv/GAIdavs)
P-l Switch Portsl> 10circuitsIEauiamenVGA days)
P-1 Switch Portsl>-10 circuitslOtherlGA daYS)
P-1 LacallnterofflCe TransoorV<1 0 circuilslFacilitvlGA davs1
P-1 Lacal Interoffice TranSlXlrV<1 0 circuitsIEQuipmenVGA days)
P-1 Lacallnteroffice TransoorV<1 0 circuits/OtherlGA daYS)
P-1 Lacallnteroffice TransoorV>=1 0 circuilslFaciinvIGAIdavs1
P-1 Lacallnteraffice TransoorV>-10 circuitsIEQuiamenVGA days)
P-1 Lacallnteroffice TransoorV>-1 0 circuitslOther/GA dayS
P-1 -"00 + Part Combinationsl<1 0 circuilslFacilitvlGA dayS
P-l Loop + Part Combinationsl<10 circuitsIEQuiamenVGA days)
P-1 Loop + Port Combinationsl<1 0 circuitslOtherlGA daYS)
P-l Looa + Part Combinations!> 10 circuilslFacilitvlGA davs1
P-1 Loop + Port Combinations!>-1 0 circuitsIEQuiamenllGA days)
P-1 Loop + Part Combinations!>=1 0 circuitslOther/GA dayS
P-1 Combo Other/<1 0 circuilslFacilitvlGA davs1
P-1 Combo Other/<10 circuitsIEQuiamenVGAldavs
P-1 Combo Other/<1 0 circuits/Other/GA days)
P-1 Combo Other/> 10 circuitslFacilitv/GA days)
P-1 Combo Other/>-1 0 circuitsIEQuiomenVGA davsl
P-1 Combo Other/>-10 circuits/Other/GAIdavs)
P-l xDSL ADSL HDSL and UCL <10 circuilslFacilitvlGA davs!
P-1 xDSL ADSL, HDSL and UCL <10 circuitsIEauiamenllGA days)
P-1 xDSL ADSL, HDSL and UCL 1<10 circuits/Other/GA davsl
P-1 xDSL ADSL HDSL and UCL >=10 circuilslFacilitvlGA days)
P-1 xDSL ADS HDSL and UCL > 10 circuitsIEQuiamenVGA davs1
P-1 xDSL ADSL, HDSL and UCL >-10 circuits/Other/GA daYS)
P-1 UNE ISDNI<10 circuitsIFacili lGAIda sl
P-1 UNE ISDNI<10 circuitsIEQui menVGA days)
P-1 UNE ISDNI<10 circuits/Other/GAIdavs'
P-1 UNE ISDNI>-10 circuilslFacilitvlGA days]
P-1 UNE ISDNI>_10 circuitsIEauiamenVG days)
P-1 UNE ISDNI> 10 circuits/OtherlGAtda 81
P-1 Une Sharin <10 circuilslFacilitvlGA days)
P-1 Une Sharin <10 circuitsIEouiamenVGA davs1
P-1 Une Sharin <10 circuitslOther/GA days)
P-1 Une Sharin >-10circuitslFacilitvIGA daYS)
P-1 Une Sharin > 10 circuitsIEauiamenVGA days
P-1 Une Sharin >-10circuitslOther/GAIdays)
P-1 2W Analoo Looa Desian/<10 circuilslFacilitvlGA davs!
P-1 2W Analoo Loo Desian/<10 circuitsIEauiomenVGA davsl
P-1 2W Analao Loop Desian/<1 0 circuits/Other/GA days)

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSl
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 -Interoffice
DSll DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D- Disp
R&8&D- Disp
R&8&D- Disp
R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8 - Disp
R&8 - Disp

7.04 121 6.228
1.50 14 0.64 12 1.420 0.55863 1.5429 YES
5.23 6092 8.54 238 6.923 0.45742 -7.2360 NO
3.71 3370 3.604
6.30 10 6.800
4.00 1 0.000
26.66 357 6.53 131 24.032 2.45465 8.1991 YES
8.01 324 16.269
38.71 14 32.726
4.88 256 3.742

_ ~8~ I 1~2 _ ~~ I
7.02 155 7.627
2.50 2 0.707
5.82 11 7.640
0.00 0
0.00 0
0.00 0
0.00 0 000 0 YES
0.00 0 0.00 0 YES
19.14 7 0.00 0 11.097 YES

7.94 162 5.50 2 14.722 10.47376 0.2334 YES
2.50 2 0.00 0 0.707 YES
6.83 12 0.00 0 8.089 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.93 164 000 0 14.634 YES
2.50 2 0.00 0 0.707 YES
11.29 14 0.00 0 13.544 YES
4.00 4 2.000
15.00 1 0.000
0.00 0
12.69 35 0.00 0 12.338 YES
1.17 6 000 0 0.408 YES
5.13 8 0.00 0 8.323 YES
0.00 0
0.00 0
0.00 0
15.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
18.00 1 000 0 0.000 YES
0.00 0
0.00 0
0.00 0
12.69 35 0.00 0 12.338 YES
1.17 6 0.00 0 0.408 YES
5.13 8 0.00 0 8.323 YES
0.00 0
0.00 0
0.00 0
7.94 162 0.00 0 14.722 YES
2.50 2 0.00 0 0.707 YES
6.83 12 0.00 0 8.069 YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.2.2
8.2.3.9.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1
8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
8.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.21
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.161.2
B.2.3.16.1.3
B.2.3.16.2.1
8.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
8.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1

0313112002
GA020210

P-l 2W AnalOll Loop Desion/>-10 eireuitsIFacilitvlGA davs)
P-1 2W AnalOll Looo Desion/>=10 eireuitsIEauiomentlGA davsl
P-l 2W Analoo Looo Desian/>=10 eireuits/OtherlGAIdavsl
P-l 2W AnalOll Loop Non-Desion/<10 circuitsIFacilitvlGA davs)
P-l 2W Analoo Looo Non-Desion/<10 eircuitsIEouiomentlGA davs)
P-l 2W Analoo Looo Non-Desion/<10 eircuitsiOther/GA davsl
P-l 2W AnalOll Loop Non-Desion!>-10 eircuitsiFacilitvlGA davsl
P-l 2W Analoa Looo Non-Desion/>-10 eircuitsIEauiomentIGA davs)
P-1 2W AnalOll Loop Non-Desion/>-10 eircuitsiOtherlGAldavs)
P-1 2W AnalOll Loop wnNP Desian/<10 eircuitsIFacilitvlGA davsl
P-1 2W Analoa Looo wnNP Desian/<10 eircuitsIEauiomentIGAidavsl
P-1 2W AnalOll Loop wnNP Desion/<10 eircuitsiOtherlGAldavs)
P-1 2W Analoa Looo wnNP Desian/>=10 eircuitsIFacilitvlGA davs)
P-1 2W Analoa LoaownNP Desian/> 10eircuitslEauiomentlGA davs\
P-1 2W AnalOll L60pwnNP Desion/>-10eircuitsiOther/GA davs)
P-1 2W Analoa Looo wnNP Non-Desian/<10 eireuitsiFacilitvlGA davs\
P-1 2W AnalOll Loop wnNP Non-Desion/<1 0 eircuitsiEQuiomentlGA davs)
P-1 2W AnalOll Loop wnNP Non-Desian/<1 0 eircuitsiOther/GAldavs)
P-1 2W Analoa Looo wnNP Non-Desian/> 10 eircuitsIFacilitvlGA davsl
P-1 2W AnalOll Loop wnNP Non-Desi n/>-10 eircuitsIEQuiomentlGA days)
P-1 2W Analoa Looo wnNP Non-Desi n/>=10 eircuitsiOther/G davs)
P-1 2W Analoa Looo wlLNP Desian/<10 eircuilslFacilitv/GAIda s\
P-1 2W AnalOll Loop wlLNP Desion/<l 0 eircuitsIEQuiomentlGA davsl
P-1 2W Analoa Looo wlLNP Desian/<l 0 eircuitsiOtherlGAIdavs
P-1 2W Analoa Looo wlLNP Desian/>=10 eircuitsIFacilitv/GA daIISI
P-1 2W AnalOll Loop wlLNP Desion/>=10 circuitsIEQuiomentIG davs)
P-1 2W Analoa Looo wlLNP Desian/>=1 0 circuitsiOtherlGA daw
P-1 2W Analoa Looo wlLNP Non-Desian/<10 eircuitsIFacilitvlGA davs\
P-1 2W AnalOll Loop wlLNP Non-Desion!<10 eircuitsIEouiomentlGA davsl
P-1 2W Analoa Looa wlLNP Non-Desian/<10 eircuitsiOther/GA davsl
P-1 2W Analoa Looa wlLNP Non-Desion!> 10 eircuitsIFacilitv/GA davs)
P-1 2W AnalOll Loop wlLNP Non-Desion/>-l 0 circuitslEQuiomentlGA davs)
P-1 2W Analoa Looo wlLNP Non-Desion/>-l 0 circuitsiOther/GA davs)
P-1 Other Desion/<1 0 circuitsIFacilitvlGA davs)
P-1 Other Desion/<10 circuitsIEauiomentlGA davs)
P-1 Other Desian/<10 circuitsiOther/GA dallS)
P-1 Other Desion!>-10 eircuitsIFacilitv/GA davsl
P-1 Other Desian/>=10 eircuitsIEauiomentIGA davs)
P-1 Other Desian/> 10 eircuitsiOtherlGAldays
P-1 Other Non-Desion/<10 circuitsIFacilitvlGA davs
P-1 Other Non-Desian/<10 eircuitsIEauiomentlGA davsl
P-1 Other Non-Desion/<1 0 circuitslOtherlGA davsl
P-1 Other Non-Desian/>=10 eircuitsIFacilitvlGA dallS)
P-1 Other Non-Desion/>-10 eircuitsIEQuipmentlGA davs)
P-1 Other Non-Desi n/>=10 eircuitsiOther/GAIda s
P-1 INP Standalone 1<10 circuitsIFacilitvlGA da s)
P-1 INP Standalone 1<10 eircuitslEouiomentlGA davsl
P-1 INP Standalone 1<10 eircuitslOther/GAIdavs'
P-1 INP Standalone 1>-10 eircuitsIFacilitvlGA da s)

P-1 INP Standalone 1>=10 eircuitsIEouiamentlG davs)
P-1 INP Standalone 1>-10 eircuitsiOtherlGA da
P-1 LNP Standalone <10 eircuitsIFacilitvlGA daYS
P-1 LNP Standalone 1<10 eircuitsIEauiomentlGA davsl
P-1 LNP Standalone 1<10 circuitslOther/GA davs)
P-1 LNP Standalone >=10 eircuitsIFacilitv/GA davs)
P-1 LNP Standalone 1>-10 eircuitsIEQuiomentlGA dayS
P-1 LNP Standalone 1>-10 eireuitslOther/GA davs)
P-1 Diaital Loop < DS1/<10 eircuilslFacilitvlGA davsl
P-1 Dioital Loop < DS1/<10 eircuitslEauiomentlGA dayS
P-1 Dioital Loop < DS1/<10 eireuitslOther/GAldavsl
P-1 Di ital Looo < DS1/>=1 0 eircuitsIFacilitvlGA davs

R&B-Disp
R&B- Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.02 155 0.00 0 7.627 YES
2.50 2 0.00 0 0.707 YES
5.82 11 0.00 0 7.640 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.94 162 0.00 0 14.722 YES
2.50 2 0.00 0 0.707 YES
6.83 12 0.00 0 8.089 YES
0.00 0
0.00 0
0.00 0
7.02 155 0.00 0 7.627 YES
2.50 2 0.00 0 0.707 YES
5.82 11 0.00 0 7.640 YES
0.00 0
0.00 0
0.00 0
7.94 162 0.00 0 14.722 YES
2.50 2 0.00 0 0.707 YES
6.83 12 0.00 0 8.089 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.02 155 22.00 1 7.627 7.65181 -1.9578 NO
2.50 2 0.00 0 0.707 YES
5.82 11 0.00 0 7.640 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.50 2 0.00 0 3.536 YES
0.00 0 0.00 0 YES
38.00 2 0.00 0 0.000 YES
4.00 4 2.000
15.00 1 0.000
0.00 0
7.94 162 0.00 0 14.722 YES
2.50 2 0.00 0 0.707 YES
6.83 12 0.00 0 8.089 YES
0.00 0
0.00 0
0.00 0
7.02 155 7.627
2.50 2 0.707
5.82 11 7.640
0.00 0
0.00 0
0.00 0
7.02 155 0.00 0 7.627 YES
2.50 2 0.00 0 0.707 YES
5.82 11 0.00 0 7.640 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.75 36 0.00 0 12.166 YES
1.17 6 0.00 0 0.408 YES
7.30 10 0.00 0 8.706 YES
0.00 0
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analqg
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.23

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Diaital Looo < DS1/>=1 0 circuitsIEauiomenVGACdavs)
DTaital Looo < DS1/>-1 0 circuitslOtherlGACdavs
Diaital Looo >= DS1/<1 0 circuitsIFacilitv/GACdavs)
Diaital Looo >= DS1/<1 0 circuitsIEauiomenVGAldavsl
Diaital Looo >- DS1/<1 0 circuitslOtherlGAldavs
Diaital Looo >= DS1/>=1 0 circuitsIFacilitvlGAldavs)
Diaital Looo >= DS1/>=10 circuitsIEauiomenVGACdavs)-
Diaital Looo >- DS1/>=10 circuitslOfJier/GA(davs)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
4.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
4.00 4 2.000
15.00 1 0.000
0.00 0

0.61% 480,150
15.67% 2783
0.62% 4937~ 0.15% 35901 0.00043 10.8993 YES
5.27% 61272 55.81% 43 0.03409 -14.8288 NO
13.74% 11,270 0.60% 168 0.02676 4.9134 YES
7.00% 872 13.16% 76 0.03051 -2.0200 NO
13.74% 11270 0.00"... 24 0.07036 1.9535 YES
0.62% 4937~ 6.19% 97 0.00795 -7.0036 NO
1.19% 244435 3.70% 162 0.00853 -2.9474 NO
0.62% 493,7~ 0.00% 1 0.07830 0.0788 YES
1.19% 244435
0.62% 493,746 1.61% 62 0.00994 -1.0015 YES
1.19% 244435 4.11% 146 0.00898 -3.2501 NO
4.11% 4482 0.00% 7 0.07505 0.5470 YES
0.62% 493,746 0.00"... 7 0.02960 0.2085 YES
0.61% ~0150 0.00% 1 O.On63 0.0781 YES
0.61% ~O,150 0.00"... 1,954 0.00176 3.4454 YES
13.04% 12785 4.72% 233 0.02226 3.7366 YES
3.74% 1,176 55.74% 122 0.01805 -28.8055 NO

0.00"... 1
0.88% 227
37.29% 236
17.46% 63
11.54% 130
0.00"... 4
0.00% 5
20.00% 5
0.00% 1
0.00% 1
10.00% 10
0.00% 19

0.00"... 435
11.17% 179
35.19% 108

172.95 54
329.28 24
170.08 1
339.70 10

155.38 6
170.50 6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&B(POTS)
OS11 DS3 - Interoffice

R&B
R&B&D-Disp
ADSL to Retail

ISDN-BRI
ADSL to Retail

R&8- Disp
R&B (POTS) excl SB Or

R&8-Disp
R&B (POTS) excl S8 Or

R&B - Disp
R&B (POTS) excl SB Or

Design
R&B

R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop >= DS1

" JeoDarrlleS • MechanIZed
P-2 Switch PortslGAI%
P-2 Local Interoffice TransoorVGA %
P-2 Looo + Port CombinationsiGA %
P-2 Combo OtherlGA %
P-2 xDSL ADSL HDSL and UCLlIGAI%
P-2 UNE ISDNlGA %)
P-2 Une SharinatGAI%
P-2 2W Analoo Looo DesionIGAI%
P-2 2W Analoa Looo Non-DesignlGAI%
P-2 2W Analoo Looo wnNP Desian/GAI%
P-2 2W Analoo Looo wnNP Non-DesionlGA %
P-2 2W Analoa Looo wlLNP DesignIGA %
P-2 2W Analoo Looo wlLNP Non-DesianiGA %
P·2 Other DesionlGA %
P-2 Other Non-DesianIGAI%
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Diaital Looo < DS1/GA %
P-2 Di ital Looo >- OSlIGA %

" JeoDardles • NDn-MechanlZed
P-2 Switch PortslGA %
P-2 LocaIlnteroltice TransoorVGAI%
P-2 Lnoc + Port CombinationsiGA %
P-2 Combo OtherlGA %
P-2 xDSL ADSL, HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinatG %
P-2 2W Analoo Loo DesigniGA %
P-2 2W Analoo Loo< Non-DesianlGAI%
P-2 2W Analoo Loo wnNP DesianIGA(%
P-2 2W Analoa Loo wn NP Non-DesianIGAI%
P-2 2W Analoo Loo wlLNP DesianlGA %
P-2 2W Analoa Loo wlLNP Non-DesianiGA %
P-2 Other DesionlG. %
P-2 Other Non-Desi nlGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Di ital Looo < DS1/GA %
P-2 Di ital Looo> DS1/GA %

A....._ JeoDardv Notice Intenta/· Mechanized
P-2 Switch PortsiGA hours
P-2 Local Interoffice TransoorVGA hours
P-2 Looo + Port CombinationsiGAlhours
P-2 Combo Other/GAlhours
P-2 xDSL ADSL HDSL and UCLlIGA hours
P-2 UNE ISDNlGA hours
P-2 Une SharinaiGAlhours
P-2 2W Analoa Looo DesionlGA hours
P-2 2W Analoo Looo Non-DesianiGA hours
P-2 2W Analoo Looo wnNP DesianlGA hours

8.2.5.1
8.2.5.2
8.2.53
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
82.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.26.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19

8.2.8.1
B.2.8.2
B.2.8.3
B.2.8.4
B.2.8.5
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
B.2.8.10
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Benchmark I BST BST CLEC CLEC Standllrd Standllrd
Analog Measure Volume Measure Volume Devl.Uon Error ZScore Equity

>= 48 hrs - I ~>= 48 hrs 262.33 1
>= 48 hrs 192.38 6 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs - 324.28 I 11 ->= 48 hrs 204.89 68 YES

Diagnostic
Diagnostic
Diagnostic 305.97 2
Diagnostic 299.29 88
Diagnostic 319.10 11
Diagnostic 332.62 15
Diagnostic
Diagnostic
Diagnostic 154.00 1
Diagnostic
Diagnostic
Diagnostic 106.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 287.96 20
Diagnostic 173.51 38

95%>=48 hrs
95% >=48 hrs
95%>=48 hrs 97.73% 44
95%>=48 hrs 100.00% 24
95%>=48 hrs 100.00% 1
95%>=48 hrs 100.00% 10
95%>=48 hrs
95%>=48 hrs 100.00% 6
95%>=48 hrs 100.00% 6
95%>=48 hrs
95%>=48 hrs
95% >=48 hrs - 100.00% I 1

~95% >=48 hrs 100.00% 6 YES
95%>=48 hrs
95% >=48 hrs
95% >=48 hrs
95%>=48 hrs
95%>=48 hrs - 1oo.0Il"1.> I 11 -95%>=48 hrs 1oo.0Il"1.> 68 YES

Diagnostic
Diagnostic
Diagnostic 100.00% 2
Diagnostic 98.84% 86
Diagnostic 100.00% 11
Diagnostic 100.00% 15
Diagnostic
Diagnostic
Diagnostic 1oo.0Il"1.> 1

BellSouth Monthly State Summary
Georgia, February 2002

P-2 2W Analoo Looo w~NP Non-DesionIGA hours
P-2 2W Analoa Loopw~P DesignIGA hours
P-2 2W Analoa Looo w~NP Non-DesimliGA hours
P-2 Other DesionIG hours
P-2 Other Non-Desi nlGA/hours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGAlhours
P-2 Diaital Loop < DS1/GA hours
P-2 Digital Loop > DS11GA/hours

Aversa Jeooardtt Nollce ',,'erv.'- No"-Mech.,,iZI/HJ
P-2 Switch Ports!GA/hours
P-2 Local Interoffice TransoorVGA hours
P-2 Loop + Port CombinationsIGA/hours
P-2 Combo OtherlGA/hours
P-2 xDSL ADSL HDSL and UCLVGA/hours
P-2 UNE ISDNlGA hours
P-2 Una SharinolGAlhours
P-2 2W Analoa Loop DesignIGA hours
P-2 2W Analoo Looo Non-DesionIGA/hoursl
P-2 2W Analoo Looo w~NP DesianIGA hours
P-2 2W Analoa Loop w~NP Non-DesigniGA hours
P-2 2W Analoo Looo w~NP DesianiGA hours
P-2 2W Analoo Loo w~P Non-DesigniGA hours
P-2 Other DesignIGA/hours
P-2 Other Non-DesianIGAlhours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Diaital Loop < DS1/GAlhours
P-2 Di ital 00 >- DSlIGAlhours

" Jeo" .rdvNotice >= 48 hours - Mech.,,1zed
P-2 Switch PortslGAI%
P-2 Local Interoffice TransoorVGA/%
P-2 Loop + Port CombinationsIGA/%
P-2 Combo OtherIGAI%
P-2 xDSL ADSL HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une Sharing/G, %
P-2 2WAnaloa Loo DesianiGA %
P-2 2W Analoo Loo Non-DesianIGA %
P-2 2W Analoa Loo w~NP DesimllGA %
P-2 2W Analoo Looo w~NPNon-DesianIGA %
P-2 2W Analoa Loopw~P DesignIGA %
P-2 2W Analoo lOOP w~P Non-DesimliGA %
P-2 Other DesianlGAI%
P-2 Other Non-DesianIGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Diaital Loop < DS1/GA %
P-2 Di ital L )()(] >- DS1/GA %

"Jeo" rrrIY Notice >= 48 hours • NotHlllech.",zed
P-2 Switch PartsiGA/%
P-2 Locallnteraffice TransoorVGAI%
P-2 Loop + Port CombinationsiGA %
P-2 Combo OtherlGA/%
P-2 xDSL ADSL. HDSL and UCLlIGAI%
P-2 UNE ISDNlGA %
P-2 Une SharingiGA/%
P-2 2W Analoo Looo DesianIGA %
P-2 2W Analoo Looo Non-DesianiGA %

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

6.2.10.1
6.2.10.2
6.2.10.3
6.2.10.4
6.2.10.5
6.2.10.6
6.2.10.7
6.2.10.8
6.2.10.9
6.2.10.10
6.2.10.11
6.2.10.12
6.2.10.13
6.2.10.14
6.2.10.15
6.2.10.16
6.2.10.17
6.2.10.18
6.2.10.19

6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

P-2 2W Analoo Loop wnNP Desion/GA %
P-2 2W Analoo Loop wnNP Non-DesianiGA %
P-2 2W Analoo Looo wnLNP DesjanlGA %
P-2 2W Analoa Loop wnLNP Non-DesianiGA %
P-2 Other DesianlGA %
P-2 Other Non-DesianIGA %
P-2 INP Standalone)/GA %
P-2 LNP Standalone IGA %
P-2 Diai1aJ Looo < DS1/GA/%
P-2 OJ i1aJ Loop >- DS1/GA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%
94.44%

20
36

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.12.1
6.2.12.2

6.2.13.1
6.2.13.2
6.2.13.3
6.2.13.4

Coordinated Customers ConwrslDns

~L;withINP/GA) I
P-7 with LNP/G %)

" Hot Cuts> 75 minutes &rlv
P-7A ITime-Soecific SL1IGA(%
P-7A ITime-Soecific SL2IGA(%
P-7A INon-Time Soecific SL1IGA(%
P-7A INon-Time Soecific 5L.2IGA(%

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<=5%
<=5%

_ 100.00% I 4 _ YES I
100.00% 756 YES

_HEI~: _~~!I
0.00",(, 39 YES

Hot Cut Timeliness
6.2.14.1
6.2.14.2
6.2.14.3
6.2.14.4

P-7A ITime-Soecific SL1/GA(%
P-7A ITime-Soecific SL2IGA(%
P-7A INon-Time Soecific SL1IGA(%
P-7A INon-Time Soecifjc SL2IGA(%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

100.00",(,
92.31%
100.00%
100.00"/0

141
26
7
39

YES
NO
YES
YES

6.2.15.1
6.2.15.2
6.2.15.3
6.2.15.4

" Hot Cuts> 75 minutes LIIte
P-7A ITime-Soecific SL1IGA(%
P-7A ITime-SoeciflC SL2IGA(%
P-7A INon-Time Soecific SL1IGA(%
P-7A INon-Time SoecHic SL.2IGA(%

<=5%
<=5%
<=5%
<=5%

_ 0.00% I 141 _ YES I7.69% 26 NO
0.00% 7 YES
0.00",(, 39 YES

6.2.16.1
6.2.16.2

Averl
P-7B
P-7B

Recoverv Time - CCC
Looos with INP/GAirninutes

with LNP/GAlminules
Diagnostic
Diagnostic _ 866.24 I 4 _ g::~~:~1

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

" ProvlslDnlnfl Troubles within 7 O.vs - Hot Cuts
P-7C IUNE looP DesianiDisoatchlGA(%
P-7C IUNE looP DesianiNan-DisoatchlGAI%
P-7C IUNE looP Non-DesianIDisoatchlGAi%
P-7C IUNE Loop Non-DesianINon-DisoatchlGAi%

<=5%
<=5%
<=5%
<=5%

_ 2.27% I 309 _ YES I
1.66% 962 YES~.94% 743 YES

3.45% 54161
0.02% 424,566
4.00% 150
0.00% 14
0.75% 2008 0.00",(, 2 0.06092 0.1226 YES

3.45% 55576 3.39% 1032 0.00574 0.1071 YES
0.02% 436552 0.06% 34,963 0.00008 -5.4196 NO
0.00% 236308 0.03% 7158 0.00000 NO
0.04% 200244 0.07% 27805 0.00013 -2.1148 NO
5.07% 217 0.00% 10 0.07095 0.7145 YES
0.00% 132 0.00% 13 0.00000 YES
0.00",(, 29
0.00% 103 0.00",(, 13 0.00000 YES
3.44% 57735 0.74% 271 0.01109 2.4328 YES
3.44% 57735
3.91% 281
3.91% 281

R&6(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&B
R&B
R&B
R&B
R&B
R&6
R&B
R&B

R&B&D- Disp
R&B&D - Disp
R&B&D- Disp
R&B&D - Disp

,.. .............._.......................... .............-
P-3 Switch Parts!<10 circuitsIDisoatchiGA %
P-3 Switch Ports!<10 circuitslNon-DisoatchiGA %
P-3 Switch Ports!> 10 circunsIDisoatchiGA %
P-3 Switch Ports!> 10 circuitslNon-DisoatchIGA %
P-3 Local Interoffice TransoorV<1 0 circujtsIDisoatchiGA %
P-3 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchiGA %
P-3 Local Interoffice TransoorV> 10 circuitsIDisoatchIGA %
P-3 Local Interoffice TransoorV> 10 circuitsINon-Dis""tchIGA %
P-3 Looo + Port Combinations!<1 0 circuitsIDisoatchiGA/%
P-3 Loop + Port Combinations!<1 0 circuitsINon-DisoatchIGA %
P-3 Looo + Port Combinations!<1 0 circuitslSwitch 6ased OtdersiGA %
P-3 looP + Port Combinations!<1 0 circuitsIDispatch InlGAI%
P-3 Loop + Port Combinations!> 10 circuitsIDisoatchiGA %
P-3 Looo + Port Combinations!> 10 circuitsINon-DisMtchlGAI%
P-3 looP + Port Combinations!> 10 circuitslSwitch 6ased OrdersiGA %
P-3 looP + Port Combinations!> 10 circuitslDisoatch IniGA %
P-3 Combo Other/<1 0 circuitsIDispatchiGA %
P-3 Combo Other/<1 0 circuitsIDispatch IniGA %
P-3 Combo Other/> 10 circuitsIDisoatchiGA %
P-3 Combo Other!> 10 circuitslDisoatch InIGA %

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
6.2.18.2.1.2
6.2.182.2.1
6.2.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.18.3.1.3
6.2.18.3.1.4
6.2.18.3.2.1
6.2.18.3.2.2
6.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
6.2.18.4.1.4
6.2.18.4.2.1
6.2.18.4.2.4
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmar1</

Analog

BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard

DevlaUon Error ZScore Equity

B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B2.18.5.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.1 8.1 0.2.1
B.2.1 8.1 0.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.1 8.15. 1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.1 8.1 8.2.1
B.2.1 8.1 8.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2

0313112002
GA020210

P-3 IxDSL IADSL. HDSL and UGLV<10 eircuitsIDispatehIGA/%
P-3 IxDSL IADSL. HDSL and UGLV<10 eircuitsINon-DispatchlGA/%
P-3 IxDSL IADSL, HDSL and UGLV>=10 circuitsIDispatehIGAI%
P-3 IxDSL {ADSL, HDSL and UGLV>=10 eircuitsINon·DispatehIGAI%
P-3 IUNE ISDNI<l 0 circuitsIDispalchlGA{%
P-3 IUNE ISDNI<10 eircuitsINon-DispatehlGAI%
P-3 IUNE ISDNI>=10 eircuitsIDispalchlGAI%
P-3 IUNE ISDNI>=10 cireuitsINon-DispatchlGA{%
P-3 IUne Shariiicii<10 d,euits/l)ispatchlGA/%
P-3 IUne Sharing/<10 circuitsINon-DispalchIGAI%
P-3 IUne Sharina/>=l 0 eircuitsIDispatchlGAI%
P-3 IUne Sharing/>=l 0 eireuitsINon-DispatchlGA{%
P-3 12W Analog Loop Desianl<10 circuitsIDispalchlGA/%
P-3 12W Analog Loop Desipn/<10 circuitsINon-DispalchlGAI%
P-3 12W Analog Loop Design/>=10 eircuitsIDispatchlGA{%
P-3 12W Analog Loop Desianl>=10 eircuitsINon-DispatchlGAI%
P-3 12W Analog Loop Non-Desipn/<10 circuitsIDispatehIGA{%
P-3 12W Analog Loop Non-Desianl<10 circuitsIDispalch InlGAI%
P-3 12W Analoo Loop Non-Desianl>=10eircuitslDispatchlGN%
P-3 12W Analog Loop Non-Desianl>=10 circuitsIDispatch InlGA{%
P-3 12W Analoo Loopw~NPDesianl<10eircuitsIDispatchlGA{%
P-3 12W Analoo Loop w~NP Desianl<10 circuitsINon-DispatchlGAI%
P-3 12W Analoo Loop w~NP Desian/>=10 circuitsIDispalchlGA/%
P-3 12W Analog Loop w~NP Desian/>=10 circuitsINon-DispatchlGAI%
P-3 12W Analog Loop w~NP Non-Desianl<l 0 eircuitslDispatehlGA{%
P-3 12W Analog Loop w~NP Non-Desianl<l 0 circuits/Dispatch InlGA{%
P-3 12W Analoo Loop w~NP Non-Desianl>=10 circuitslDispatchlGAI%
P-3 12W Analoo Loop w~NP Non-Desianl>=10 circuitslDispalch InlGA{%
P-12 12W Analog Loop wlLNP Designl<10 eircuitsIDispatchlGAI%
P-12 12W Analoo Loop wlLNP Desianl<10 eircuitsINon-DispatchlGAI%
P-12 12W Analog Loop wlLNP Desianl>=10 circuitsIDispalchIGAI%
P-12 12W Analog Loop wlLNP Designl>=10 circuitsINon-DispalchlGA{%
P-12 12W Analog Loop wlLNP Non-Desianl<10 circuitslDispatchlGA{%
P-12 12W Analog Loop wlLNP Non-Desianl<10 eircuitslDispalch InlGA{%
P-12 12W Analog Loop wlLNP Non-Designl>=l 0 eircuitsIDispatchIGA/%
P-12 12W Analoo LoopwlLNP Non-Desian/>=10circu~slDispatehInlGA{%
P-3 10ther Designl<l 0 circuitsIDispatchlGN%'
P-3 IOther Desianl<l 0 circuitsINon-DispalchlGN%
P-3 IOther Desianl>=l 0 eircuitsIDispatchlGAI%
P-3 IOther Desianl>=10 cireuitslNon·DispatchlGA/%
P-3 IOther Non·Desian/<l 0 circuitsIDispalchIGAI%
P-3 IOther Non-Design/<l 0 circuitsINon-DispalchlGA{%
P-3 IOther Non-Desianl>=10 circuitsIDispatchlGA/%
P-3 IOther Non-Desianl>=10 eircuitsINon-DispalchlGA{%
P-3 IINP {Standalone)!<10 circuitslDispatchIGAI%
P-3 IINP {StandaloneV<10 circuitsINon-DispalchIGAI%
P-3 IINP {StandaloneV>=10 circuitslDispatchlGA{%
P-3 IINP IStandalonell>=10 eircuitsINon-DispatchIGA{%
P-12 ILNP IStandalonell<10 circuitslDispalchlGAI%
P-12 ILNP {Standalonell<10 circuitsINon·DispalchlGAI%
P-12 ILNP {Standalone)/>=10 eircuitsIDispalchIGA{%
P-12 ILNP (Standalonell>=10 eircuitsINon-DispatchlGA{%
P-3 IDiaitai Loop < DS1/<10circuitsIDispatchlGA/%
P-3 IDiaitai Loop < DS1/<10circuitslNon-DispatchlGA/%
P-3 IDiaitai Loop < DS1/>=10circuitsIDispalchIGAI%
P-3 IDiaital [000 < Dsfi>=10circuitsINon-DispalchlGAI%
P-3 IDi~ Loop >= DS1!<1 0 eircuitslDispalchlGA/%
P-3 IDiaitai Looo >= DS1/<1 0 eircuitslNon·DispalchlGA{%
P-3 IDiPitai Looo >= DS1/>=10eircuitslDispatchlGA{%
P-3 IDiaitai Looo >- OS1/>=10 circuitsINon-DispatchlGAI%

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN -BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B· Disp
R&B- Disp
R&B·Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B-Disp
R&B - Disp
R&B· Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B·Disp
R&B- Disp
R&B·Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DSl
Digital Loop < DSl
Digital Loop < DSl
Digital Loop < DSl
Dig~ Loop >= DSl
Digital Loop >= OS1
Dig~a1 Loop >= OS1
Digital Loop >= DSl

3.10%
0.03%
0.00%
0.00%
4.15%
0.50%
0.00%

3.10%
0.03%
0.00'%
0.00%
3.45%
3.45%
5.07%
5,07%
3.45%
0.04%
4.00%
0.00%
3.45%
3.45%
5.07%
5.07%
3.45%
0.04%
4.00%
0.00%
3.45%
3.45%
5.07%
5.07%
3.45%
0.04%
4.00"10
0.00%
3.01%
2.84%
0.00"10
0.00"10
3.45%
0.02%
5.07%
0.00%
3.45%
0.02%
4.00"10
0.00%
3.45%
0,02%
4.00"10
0.00"10
3.18%
0.07%
0.00%
0.00%
3.02%
1.21%
0.00%
0.00"10

8,204
3.319

13
2

434
400

8.204
3.319

13
2

55.576
55.576

217
217

54,161
189,017

150
8

55,576
55,576

217
217

54.161
189.017

150
8

55.576
55,576

217
217

54.161
189,017

150
8

2.159
387
64
260

55.576
438,552

217
132

54,161
424,586

150
14

54.161
424.586

150
14

8,928
4,043

14
3

364
330
14

258

1.18%

0,58%

0.00%
0.00%

0.00"10

0.00%

0.00%

0.00%

0.00%

0.00%

1.41%

0.00%

0.00%
0.00%
0.00%
0.00"10
0.00"10

0.00%
0.00"10

0.00"10
0.04%

0.00%
0.62%

1.38%

169

171

7
21

97

164

4

71

2

94
68
2
2
8

4
2

7
2,363

20
325

218

0.01346

0.01800

0.06550
0.003B0

0.01855

0.21987

0,01426

0.09928

0.18259

0,02044

0.02168

0,15563

0.01663
0.00252
0.13948
0.00000
0.06053

0.09130
0.00969

0.06894
0.00028

0.00000
0.00991

0.01466

1.4209

1.9790

0.4727
0.0793

18609

0.2305

2.4154

0.4029

0.1891

0.0204

0.9429

0.3253

1.6298
0.1661
0.2868

0.4974

0.3782
0.0194

0.4997
-0.8428

2.5689

1.1226

YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES
YES
YES
YES

YES
YES

YES
YES

YES
YES

YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmsr1</

Analog
85T

Measure
85T

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZSCore Equity

% Provlslonlnfl Troubles within 30 Davs
8.2.19.1.1.1 P-9 Switch Porlsl<1 0 circuitsIDisoatehlGAl%T
8.2.19.1.1.2 P-9 Switch Porlsl<10 circuitsINon-DisoatehlGN%
8.2.19.1.2.1 P-9 Switch Porlsl>=10 circuitslDisoatchIGA %
8.2.19.1.2.2 P-9 Switch Porlsl> 10 circuitsINon-DisoatchIGA %
8.2.19.2.1.1 P-9 Local Interoffice Transoor1l<1 0 circuitsIDisoatchIGN%
8.2.19.2.1.2 P-9 Local Interoffice Transoor1l<1 0 circuitsINon-DisoatchiGA %
8.2.19.2.2.1 P-9 Local Interoffice Transoor1l> 10 circuitslDisoatchiGA %
8.2.19.2.2.2 P-9 Local Interoffice Transoor1l>-1 0 circuitsINon-DisoatchIGA %
8.2.19.3.1.1 P-9 Looo + Port Combinations!<1 0 circuitsIDisoatchlGAI%
8.2.19.3.1.2 P-9 Looo + Port Combinations!<1 0 circuitsINon-DisoatchIGA %
8.2.19.3.1.3 P-9 Looo + Port Combinations!<1 0 circuitslSwitch 8ased OrderslGA %
8.2.19.3.1.4 P-9 Looo + Port Combinations!<1 0 circuitsIDisoatch InlGAI%
8.2.19.3.2.1 P-9 Looo + Port Combinations!>-1 0 circuitsIDisoatchiGA %
8.2.19.3.2.2 P-9 Looo + Port Combinations!>=1 0 circuitsINon-DisoalchiGA %
8.2.19.3.2.3 P-9 Looo + Port Combinations!> 10 circuitslSwitch 8ased OrdersIGAI%
8.2.19.3.2.4 P-9 Looo + Port Combinationsl>-l 0 circuitsIDisoatch IniGA %
8.2.19.4.1.1 P-9 Combo Other/<l 0 circuitsIDisoatchIGAI%
8.2.19.4.1.4 P-9 Combo Other/<l 0 circuitsIDisoatch InIGA %
8.2.19.4.2.1 P-9 Combo Other/>-l 0 circuitsIDisoatehlGA %
8.2.19.4.2.4 P-9 Combo Other/>-l 0 circuitsIDisoatch InlGAI%
8.2.19.5.1.1 P-9 xDSL ADSL, HDSLand UCL <10circuitsIDisoatchlGN%
8.2.19.5.1.2 P-9 xDSL ADSL HDSL and UCL <10 circuitsINon-DisoatchlGA %
8.2.19.5.2.1 P-9 xDSL ADSL HDSL and UCL > 10 circuitsIDisoatchIGA %
8.2.19.5.2.2 P-9 xDSL ADS HDSL and UCL >-10 circuitsINon-DisoatchiGA %
8.2.19.6.1.1 P-9 UNE ISDNI<10 circuitsIDisoatchIGA %
8.2.19.6.1.2 P-9 UNE ISDNI<10 circuitsINon-DisoatchiGA %
8.2.19.6.2.1 P-9 UNE ISDNI>_10 circuitsIDisoatchlGA %
8.2.19.6.2.2 P-9 UNE ISDNI>=l 0 circuitsINon-DisoatchiGA %
8.2.19.7.1.1 P-9 Une Sharina/<l 0 cireuitsIDisoalchlGAI%
8.2.19.7.1.2 P-9 Une Sharina/<l 0 circuitsINon-DisoatchiGA %
8.2.19.7.2.1 P-9 Une Sharina/>=10circuitsIDisoatchIGA %
8.2.19.7.2.2 P-9 UneSharina/> 10circuitsINon-DisoatchiGA %
8.2.19.8.1.1 P-9 2W Analoo Looo Desion/<10 circuitsIDisoatchIGA %
8.2.19.8.1.2 P-9 2W Analoo Looo Desionl<l 0 circuitsINon-Disoatch/GA %
8.2.19.8.2.1 P-9 2W Analoo Looo Desionl>-10 circuitsIDisoatchIGA %
8.2.19.8.2.2 P-9 2W Analoo Looo Desioni>-10 circuitsINon-DisoatchiGA %
8.2.19.9.1.1 P-9 2W Analon Looo Non-Desionl<10 circuitsIDisoatchiGA %
8.2.19.9.1.4 P-9 2W Analoo Looo Non-Desionl<l 0 circuitsIDisoatch IniGA %
8.2.19.9.2.1 P-9 2W Analoo Looo Non-Desionl>-l 0 circuitslDisoatchiGA %
8.2.19.9.2.4 P-9 2W Analoo Looo Non-Desionl>-l 0 circuitslDisoatch InIGA %
8.2.19.10.1.1 P-9 2W Analoo Loo wnNP Desion/<10 circuitsIDisoatchiGA %
8.2.19.10.1.2 P-9 2W Analoo Loo wnNP Desion/<10 circuitsINon-DisoatchlGAI%
8.2.19.10.2.1 P-9 2W Analoo LoOI wnNP Desioni>~10circuitsIDisoalchiGA %
8.2.19.10.2.2 P-9 2W Analoo LoOI wnNP Desion/> 10circuitsINon-DisoatchIGA %
8.2.19.11.1.1 P-9 2W Analoo LoOI wnNP Non-Desion/<10circuitsiDisoatchlGN%
8.2.19.11.1.4 P-9 2W Analoo LooownNP Non-Desionl<10circuitsiDisoatch IniGA %
8.2.19.11.2.1 P-9 2W Analoo Looo wnNP Non-Desionl>=10 circuitslDisoatchIGA %
8.2.19.11.2.4 P-9 2W Analoo Looo wnNP Non-Desionl>=10 circuitslDisoatch IniGA %
8.2.19.12.1.1 P-9 2W Analon LooownLNP Desionl<10circuitsIDisoalchiGA %
8.2.19.12.1.2 P-9 2W Analoo LooownLNP Desionl<10circuitsINon-DisoatchiGA %
8.2.19.12.2.1 P-9 2W Analon LooownLNP Desionl> 10circuitsIDisoatchlGAI%
8.2.19.12.2.2 P-9 2W Analoo Looo wlLNP Desionl>-10 circuitsINon-DisoatchlGN%
8.2.19.13.1.1 P-9 2W Analoo Looo wnLNP Non-Desionl<10 circuitslDisoatchiGA %
8.2.19.13.1.4 P-9 2W Analon Looo wnLNP Non-Desionl<10 cireuitsIDisoatch InlGAI%
8.2.19.13.2.1 P-9 2W Analoo Looo wnLNP Non-Desionl>-10 circuitsIDisoatchlGN%
8.2.19.13.2.4 P-9 2W Analoo Looo wnLNP Non-Desionl>-10 circuitsIDisoatch InlGAI%
8.2.19.14.1.1 P-9 Other Desionl<10circuitslDisoatchlGN%
8.2.19.14.1.2 P-9 Other Desionl<l 0 circuitsINon-DisoatchIGA %
8.2.19.14.2.1 P-9 Other Desionl>=10 circuitsIDisoatchiGA %

0313112002
GA020210

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11DS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&B&D-Disp
R&B&D-Disp
R&8&D - Disp
R&B&D - Disp
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8-Disp
R&8-Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl SB Or

R&B- Disp
R&B- Disp
R&B- Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design

6.04%
3.65%
7.98%
0.00%
3.29%

6.00%
3.64%
3.87%
3.37",.
7.05%
2.54%
3.57%
1.61%
5.88%
5.88%
4.76%
4.76%
11.29%
11.25%
20.00%

8.58%
2.86%

0.00%
11.29%
11.25%
20.00%

6.()()%

6.00%
7.05%
7.05%
6.04%
3.38%
7.98%
0.00%
6.00%
6.00%
7.05%
7.05%
6.04%
3.38%
7.98%
0.00%
6.()()%

6.00%
7.05%
7.05%
6.04%
3.38%
7.98%
0.00%
2.81%
0.50%
0.00%

58.472
483.411

188
10

1.883

59.n6
485,008
265.462
219.546

227
118
56
62

62,020
62,020

336
336

9.443
4.072

10

443
385

9,443
4.072

10

59,n6
59,n6

227
227

58,472
218.644

188
9

59,n6
59,n6

227
227

58.472
218,644

188
9

59.n6
59,n6

227
227

58,472
218,644

188
9

2,244
801
109

20.00%

7.53%
2.44%
2.82%
2.30%
17.65%
0.00%
0.00%
0.00%
7.98%
7.98%

3.07%

4.95%

33.33%
26.67%

12.00%

7.14%

16.67",.

0.00%

0.00%

0.00%

10.89%

0.00%

7.88%
5.03%
30.00%
0.00%
11.11%

1,102
43.469
11,791
31.678

17
5
2
3

188
188

228

182

9
15

125

224

12

2

2

101

2

330
318
10
5
9

0.07991

0.00722
0.00094
0.00182
0.00108
0.08436
0.07187
0.13355
0.07447
0.01719
0.01719

0.02121

0.02466

0.10554
0.08173

0.02126

0.01595

0.08068

0.23744

0.16848

0.19262

0.02365

0.18179

0.01315
0.01014
0.08794
0.00000
0.05517

-2.0908

-2.1257
12.8046
58216
9.8115
-1.6467
0.3537
0.2674
0.2166
-1.2200
-1.2200

3.8750

1.4734

-2.0888
-1.8866

-2.8235

-0.6900

-1.0769

0.2526

0.3586

0.4142

-2.0896

0.38n

-1.3963
-1.6335
-2.5043

-1.5050

NO

NO
YES
YES
YES
NO
YES
YES
YES
YES
YES

YES

YES

NO
NO

NO

YES

YES

YES

YES

YES

NO

YES

YES
YES
NO

YES
YES
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85T BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

0.00% 230
6.00% 59776 YES
3.64% 485008 YES
7.05% 227 YES
2.54% 118
6.04% 58472
3.65% 483411 2 0.13260 YES
7.98% 188
0.00% 10
6.04% 58,472 0.00% 13 0.06609 0.9142 YES
3.65% 483411 0.00% 2891 0.00350 10.4335 YES
7.98% 188
0.00% 10 0.00% 22 0.00000 YES
10.66% 10,228 4.11% 389 0.01607 4.1989 YES
9.87% 4752

20.00% 10
0.00% 1
1.61% 311 177 0.01184 NO
0.00% 751
0.00% 15
0.00% 230

Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

Benchmark 1
Analog

BellSouth Monthly State Summary
Georgia, February 2002

P-9 Other Desianl>=10 circuitsINan-DisaatchiGA %
P-9 Other Nan-Desianl<1 0 circuitsIDisoatchIGA %
P-9 Other Nan-Desi nI<10 circuitsINan-DisoatchIGAI%
P-9 Other Non-Desi nI>-10 circuitslDis atchiGA %
P-9 Other Nan-Desi nI>-10 circuitsINan-DisoatehlGA %
P-9 INP Standalone 1<10 circuitsIDisoatchIGA %
P-9 INP Standalane 1<10 circuitsINan-DisoatchiGA %
P-9 INP Standalone >-10 circuitsIDisoatchiGA %
P-9 INP Standalane I> 10 circuitsINan-DisoatchIGA %
P-9 LNP Standalane 1<10 circuitslDisoatchIGA %
P-9 LNP Standalone 1<10 circuitsINan-DisoatchIGA %
P-9 LNP Standalone 1>-10 circuitsIDisoatehlGAi%
P-9 LNP Standalone 1>-10 circuitsINon-DisoatchiGA %
P-9 Di iIal Looo < DS1/<10 circuitslDisDatehlGAI%\
P-9 Di iIal Looo < DS1/<10 circuitsINan-DisoatehiGA %
P-9 Di iIal Looo < DS1/>=10 circuitsIDisoatchiGA %
P-9 Di ital Looo < DS1/>=10 circuitsINan-DisoatchIGA %
P-9 Di ital Looo >- DS1!<1 0 circuitsIDisoatchIGAi%
P-9 Diaital Looo >= DS1/dO circuitsINan-DisoatchIGA %
P-9 Di ital LoaD >- DS1/>=10circuitsIDisDatchlGAI%
P-9 Di ital Looo >- DS11>=10circuitsINon-DisoatehiGA %

8.2.19.14.2.2
8.2.19.15.11
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.2.21.5.1.2
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4

A__ ComPletion Notice Inle""'l - Mechanized

P-5 Switch Partsl<10 circuitslDisoatchlGAihours
P-5 Switch Partsl<10 circuitslNan-DisoatehlGA hours
P-5 Switch Partsl>=1 0 circuitsIDisoatchIGA hours
P-5 Switch Parts!>=10 circuitsINan-DisoatchIGA hours
P-5 LacaJ Interaffice TransoorV<10 circuitsIDisoatchiGA hours
P-5 LacaJ Interaffice TransoorV<10 circuitsINan-DisoatchiGA haurs
P-5 LacaJ Interaffice TransoorV>-1 0 circuitsIDisoatchIGA hours
P-5 LacaJ Interoffice TransoorV>=1 0 circuitsINan-DisoatehiGA hours
P-5 Looo + Port Combinatians/<1 0 circuitsIDisoatchIGAlhours
P-5 Looo + Port Combinatiansl<1 0 circuitsINan-DisoatchIGA hours
P-5 Looo + Port Combinatians/<1 0 circuitslSwiteh 8ased OrdersIGAlhours
P-5 Lnoo + Port Combinatians/dO circuitsIDisoatch InIGA hours
P-5 Looo + Port Combinatians/>-1 0 circuitslDisoatehlGAihours
P-5 Laoo + Port Combinatians/>-1 0 circuitsINan-DisoatehiGAlhours
P-5 Looo + Port Combinatians/>-1 0 circuitslSwitch 8ased OrdersiGA hours
P-5 Looo + Port Combinatians/>-1 0 circuitsIDisoatch InIGA hours
P-5 Combo Other/d 0 circuitsIDisnatchIGA hours
P-5 Combo Other/<1 0 circuitsIDisoatch IniGA hours
P-5 Combo Other/>-1 0 circuitslDisoatchiGA hours
P-5 Combo Other/>-10 circuitslDisoatch IniGA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsIDisnatchIGA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsINon-DisoatehiGA hours
P-5 xDSL ADSL HDSL and UCL >=10 circuitsIDisoatchIGA hours
P-5 xDSL ADS HDSL and UCL > 10 circuitslNan-DisoatchlGA(hours
P-5 UNE ISDNI<10 circuitsIDisoatchiGA hours
P-5 UNE ISDNI<10 circuitslNan-DisoatchiGAlhours
P-5 UNE ISDNI>_10 circuitsIDisoatehlGAihours
P-5 UNE ISDNI>=10 circuitsINan-DisoatchiGAlhours
P-5 Une Sharinat<1 0 circuitsIDisoatchlGAihours
P-5 Une Sharinat<1 0 circuitsINan-DisoatchlGAihours
P-5 Une Sharinal>-10 circuitslDisoatehlGAlhours
P-5 Une Sharinat>~10 circuitsINan-DisoatehiGA hours
P-5 2W Analoo Looo Desion/<10 circuitsIDisoatchIGAlhours
P-5 2W Analoo Loon Desianl<10 circuitsINan-DisoatchiGA hours
P-5 2W Analon Looo Desion!>~10 circuitsIDisoatehlGA hours
P-5 2W Analoo loaD Desion!>=10 circuitsINan-DisoatehIGA hours
P-5 2W Analan Looo Nan-Desianl<1 0 circuitsIDisoatchiGA hours
P-5 2W Analon Looo Nan-Desianl<1 0 circuitsIDisoatch IniGA hours

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DSll DS3 -Interoffice
DSll DS3 - Interoffice
DSll DS3 -Interoffice
DSll DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D- Disp
R&B&D- Disp
R&B&D- Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8- Disp
R&8-Disp
R&8 - Disp

R&8 (POTS) exc! S8 Or
R&8 (POTS) exc! S8 Or

3.69 49816 17.740
1.37 405,822 8.458
2.30 128 9.058
0.67 13 0.372

71.28 1,749 232.408

3.83 51075 0.29 875 23.831 0.81252 4.3466 YES
1.38 415832 1.09 33843 8.493 0.04601 5.8589 YES
1.77 226072 1.31 6,564 9.954 0.12463 3.7278 YES
0.90 189,760 1.04 27279 6.294 0.04075 -3.4991 NO
5.13 182 1.48 7 16.449 6.33540 0.5770 YES
3.22 126 0.67 1 19.821 19.89963 0.1260 YES
5.16 29 21.288
2.64 97 0.67 1 19.440 19.53978 0.1007 YES
8.21 52,674 83.520

38.65 222 184.448

15.97 7701 33.525
1.16 3191 7.841
2.90 11 6.382

17.73 378 10.78 7 69.636 26.56323 0.2616 YES
2.44 380 13.086
0.02 1 0.000

15.97 7,701 33.525
1.16 3191 0.47 1 7.841 7.84211 0.0883 YES
2.90 11 6.382

3.83 51075 26.35 89 23.831 2.52833 -8.9088 NO
3.83 51,075 8.493
5.13 182 8.62 1 16.449 16.49368 -0.2113 YES
5.13 182 19.821
3.69 49816 0.55 151 17.740 1.44583 2.1694 YES
0.86 180,461 6.294
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
Devtatlon Error ZScore Equity

B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4
B.2.22.4.1.1

0313112002
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P-5 2W Analoa LoaD Non-Desianl>-10 circuitslDisDatchiGA hours
P-5 2W Analoa loaD Non-Desianl> 10 circuitsIDisDatch IniGA haurs
P-5 2W Analoa LoaD wnNP Desian/<10 circuitsIDisoatchlGA hours
P-5 2W Analoa loaD wnNP Desian/<10 circuitsINon-DisDatchlGA hours
P-5 2W Analoo loaD wnNP Desianl>-10 circuitsIDisoatchiGA hours
P-5 2W Analoa loaD wnNP Desianl>=10 circuitsINan-DisoatchIGA hours
P-5 2W Analoa loaD wnNP Non-Desianl<10 circuits/DisDatchiGA hours
P-5 2W Analoa loaD wnNP Non-Desianl<1 0 circuits/DisDatch IniGA hours
P-5 2W Analoa LoaD wnNP Nan-Desianl>-10 circuitsIDisoatchIGA hours
P-5 2W Analoa loaD wnNP Non-Desionl>-10 circuitslDisoatch InIGA hours
P-5 2W Analoa LoaD wnLNP Desianl<10 circuitsIDisoatchlGA haurs
P-5 2W Analoa LoaD wnLNP Desianl<10 circuitsINon-DisoatchlGA hours
P-5 2W Analoa LoaD wnLNP Desionl> 10 circuitsIDisoatchiGA hours
P-5 2W Analoa loaD wnLNP Desianl>-1 0 circuitsINon-DisoatchIGA hours
P-5 2W Analoa loaD wnLNP Non-Desianl<10 circuitslDisDatchiGA hours
P-5 2W Analoa loaD wnLNP Non-Desian/<10 circuitsIDisoatch IniGA haurs
P-5 2W Analoa LooD wnLNP Non-Desianl>-10 circuitslDisoatchIGA hours
P-5 2W Analoo loaD wnLNP Non-Desionl>-10 circuitsIDisoatch IniGAlhours
P-5 Other Desianl<1 0 circuitslDisoatchlGA/hours
P-5 Other Desian/<10 circuitsINan-DisoatchIGAlhours
P-5 Other Desionl> 10 circuitsIDisoatchiGA hours
P-5 Other Desianl>-10 circuitsINon-DisDatchlGA hours
P-5 Other Non-Desianl<1 0 circuitsIDisoatchiGA hours
P-5 Other Nan-Desionl<1 0 circuitsINan-DisoatchIGA hours
P-5 Other Non-Desianl>-1 0 circuitsIDisoatchiGA hours
P-5 Other Non-Desi nI>=10 circuitslNon-DisDatchIGA hours
P-5 INP Standalone 1<10 circuitsIDisoatchiGA hours
P-5 INP Standalone <10 circuitsINon-DisDatchiGA hours
P-5 INP Standalone 1>=10 circuitsIDisoatchiGA hours
P-5 INP Standalane I> 10 circuitsINon-DisDatchiGA/hours
P-5 LNP Standalone 1<10 circuitslDisoatchIGAlhours
P-5 LNP Standalone 1<10 circuitsINon-DisoatchiGA hours
P-5 LNP Standalone I> 10 circuitslDisoatchIGA hours
P-5 LNP Standalone 1>_10 circuitsINon-DisoatchlGA hours
P-5 Di ital Laoo < DS1/<10 circuitslDisoatchiGA hours
P-5 Di ital Laoo < DSlI<1 0 circuits/Non-DisoatchlGA hours
P-5 Diaital Laoo < DS1/>=1 0 circuitsIDisoatchiGA hours
P-5 Dio~aI Looo < DS1/> 10 circuitsINon-DisoatchiGA hours
P-5 Diaital Laoo >- DS1/<10 circuitsIDisoatchIGA hours
P-5 Dioital Looo >- DS1/<1 0 circuitsINon-DisoatchiGA hours
P-5 Diaital Laoo >- DSlI>-1 0 circuitsIDisDatchlGA hours
P-5 Diaital Laoo >= DS1/>-10 circuitsINon-DisoatchiGA hours

A_lIgO CompleUon Notice Interval- Non-Mechanized
P-5 Switch Ports/<10 circuitsIDis atchIGAlhours
P-5 Switch Ports/<10 circuitsINon-DisoatchlGA hours
P-5 S~ch Ports/>=1 0 circuitsIDisoatchIGA hours
P-5 Switch PortsI>=1 0 circuitsINon-DisoatchiGA hours
P-5 Lacallnteroffice TransoorV<10 circuitsIDisoatchlGA hours
P-5 Lacallnteroffice TransoarV<1 0 circuitsINon-DisoatchIGA hours
P-5 Locallnteraffice TransoorV>-1 0 circuitslDisoatchIGA hours
P-5 Lacallnteroffice TransoorV>=1 0 circuitsINan-DisoatchlGA hours
P-5 Looo + Port Combinations/<1 0 circuitsIDisoatchiGA hours
P-5 Laoo + Port Combinations/<1 0 circuitsINon-DisoatchIGA hours
P-5 Laoo + Port Combinations/<1 0 circuitslSwitch Based OrdersiGA hours
P-5 Laoo + Port Combinations!<1 0 circuitsIDisoatch InIGA/hours
P-5 Laoo + Port Combinations!>=1 0 circuitslDisDatchIGAlhours
P-5 Laoo + Port Combinations!> 10 circuitsINon-DisoatchlGA hours
P-5 Laoo + Port Combinations!>-1 0 circuitslSwitch Based OrdersiGA hours
P-5 Laoo + Port Combinations!>=1 0 circuitslDisDatch InlGA hours
P-5 Combo Other/<1 0 circuitsIDisoatchlGA hours

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B- Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= OS1
Digital Loop >= OS1
Dig~1 Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.30 128 0.02 4 9.058 4.59939 0.4953 YES
0.49 7 19.440
3.83 51075 23.831
3.83 51075 8.493
5.13 182 16.449
5.13 182 19.821
3.69 49816 17.740
0.86 180,461 6.294
2.30 128 9.058
0.49 7 19.440
3.83 51075 8.81 63 23.831 3.00433 -1.6587 NO
3.83 51075 8.493
5.13 182 16.449
5.13 182 19.821
3.69 49816 0.07 74 17.740 2.06374 1.7558 YES
0.86 180,461 0.07 54 6.294 0.85662 0.9201 YES
2.30 128 0.02 2 9.058 6.45505 0.3529 YES
0.49 7 0.02 2 19.440 15.58654 0.0302 YES

148.15 1599 437.684
69.21 333 240.622

191.15 40 403.033
3.96 253 29.595
3.83 51,075 23.831
1.38 415832 8.493
5.13 182 16.449
3.22 126 19.821
3.69 49816 17.740
1.37 405,822 8.458
2.30 128 9.058
0.67 13 0.372
3.69 49816 0.02 1 17.740 17.74001 0.2068 YES
1.37 405822 1.12 1867 8.458 0.19619 1.2401 YES
2.30 128 9.058
0.67 13 0.67 5 0.372 0.19553 -0.0283 YES

17.54 8,300 10.78 7 44.328 16.76129 0.4036 YES
1.76 3857 15.225
2.66 12 6.123
90.68 1 0.000

204.13 245 31.99 81 269.792 34.57903 4.9781 YES
55.04 290 215.470

419.00 11 394.n9
2.45 251 18.912

Diagnostic
Diagnostic
Diagnostic
Diagnostic

~.69 I 2 Dia\l1ostic
Dia\l1ostic
Dia\l1ostic
Diagnostic

20.30 130 Dia nostic
14.64 530 Dia nostic
13.35 359 Dia nostic
17.34 171 Di nostic
23.62 3 Dia ostic
10.85 12 Dia ostic

Dia ostic
10.85 12 Dia ostic
70.22 261 Diaanostic
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark 1

Analog

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

6.2.22.4.1.4
6.2.22.4.2.1
6.2.22.4.2.4
6.2.22.S.1.1
6.2.22.S.1.2
6.2.22.S.2.1
6.2.22.S.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.22
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
6.2.22.14.1.2
6.2.22.14.2.1
6.2.22.14.2.2
6.2.22.1S.1.1
6.2.22.1S.1.2
6.2.22.1S.2.1
6.2.22.1S.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.16.2.1
6.2.22.16.2.2
6.2.22.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.222.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1
6.2.22.19.1.2

0313112002
GA020210

p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s
p-s

Combo Other/<10 circuitslDisoatch InlGAlhours
Combo Other/>=1 0 circuitslDispatehIGAlhours
Combo Other/>=1 0 circuitslDispatch InlGAlhours
xDSL CADSL. HDSL and UCLY<1 0 circuitslDisoatchlGAlhours
xDSL CADSL. HDSL and UCLY<10 circuitsINon-DispatehiGAChours
xDSL CADSL. HDSL and UCLY>=10 circuitslDisoatehIGAChours
xDSL CADSL, HDSL and UCLY>=10 circuits!Non-DispatchIGAChours
UNE ISDNI<10 circuitsIDisoatehIGAlhours
UNE ISDNI<10 circuitsINon-DisoatchIGAChours
UNE ISDNI>=10 circuitslDispatehlGAlhours
UNE ISDNI>=10 circuitsINon-DisoatchlGAlhours
Une Sharina/<10 circuitslDisoatchlGAlhours
Une Sharing/<10 circuitsINon-DisoatehIGAlhours
Une Sharina/>=10 circuitslDisoatehlGAlhours
Une Sharing/>=10 circuitsINon-DispatehiGAlhours
2W Analog Looo Desinn/<10 circuitslDisoatehIGAlhOUrs
2W AnalOll Looo Desinn/<10 circuitsINon-DisoatehIGAChours
2W AnalOll Looo Design/>=10 circuitslDispatehlGAChours
2W AnalOll Looo Desinnl>=1 0 circuitslNon-DisoatehlGAlhours
2W AnalOll Looo Non-Desianl<10 circuitslDisoatehiGAlhours
2W Analog Loop Non-Designl<10 circuitsIDispatch IniGAlhours
2W AnalOll Looo Non-Desianl>=1 0 circuitslDisoatehlGAlhours
2W AnalOll Looo Non-Desiaol!>=10 circuitslDisoatch InlGAlhours
2W Analog Loop wl1NP Design/<10 circuitsIDisoatehIGAlhours
2W AnalOll Looo wl1NP Desian/<10 circuitsINon-DispatehiGAChours
2W AnalOll Looo wl1NP Desian/>=10 circuitslDisoatchIGAlhours'
2W Analog Loop wl1NP Desian/>=10 circuits!Non-DispatehiGAlhours
2W AnalOll Looo wl1NP Non-Desianl<10 circuits/DispatehiGAlhours
2W AnalOll Looo wl1NP Non-Desianl<10 circuits/Disoatch IniGAlhours
2W Analog Looo wl1NP Non-Desian/>=10 circuitslDispatehIGAlhours
2W AnalOll Looo wl1NP Non-Desianl>=10 circuitslDisoateh IniGAChours
2W Analaa"Loop wlLNP Desian/<10 circuitslDispatehlGAlhours
2W Analog Loop wlLNP Desian/<l 0 circuitsINon-DisoatehiGAlhours
2W AnalOll Looa wlLNP Desianl>=10 circuitsIDisoatehIGAlhours'
2W AnalOll Loop wlLNP Designl>=10 circuitsINon-DispatehlGAlhours
2W AnalOll Loop wlLNP Non-Oesian/<10 circuitslDisoatehiGAlhours
2W AnalOll Loop wlLNP Non-Desianl<10 circuitslDispatch InlGAlhours
2W Analog Looa wlLNP Non-Oesianl>=1 0 circuitslDispatehIGAlhours
2W AnalOll Looo wlLNP Non-Desianl>=1 0 circuitslDisoateh InlGAChours
Other Desianl<10 circuitsIDispatchlGAlhours'
Other Desian/<1 0 circuitsINon-DisoatehIGAlhours
Other Desianl>=10 circuitsIDisoatehlGAlhours
Other Designl>=10 circuitslNon-DisoatehiGAlhours
Other Non-Desian/<10 circuitslDisoatehiGAlhours
Other Non-Designl<10 circuitsINon-DispatchIGAChours
Other Non-Desianl>=1 0 circuitslDisoatehiGAlhours
Other Non-Desianl>=1 0 circuitsINon-DispatchlGAlhours
INP IStandaJonell<1 0 circuitslDispatehIGAChours
INP CStandaJonel/<1 0 circuitsINon-DisoatehIGAlhours
INP IStandaJonell>=10 circuitslDisoatehiGAlhours
INP IStandaJonell>=10 circuitsINon-DisoatehIGAlhours
LNP CStandaJonel/<10 circuitsIDispatehIGA(hours
LNP CStandaloneY<10 circuitsINon-DisoatehIGAlhours
LNP (StandaloneY>=10 circuitslDispatehlGAfhours'
LNP IStandaJonel/>=10 circuitslNon-DispatchlGAlhours
Diaital Loop < DS1/<10 circuitslDisoatehiGAlhours
Diaital Looa < DS1/<10 circuitsINon-DisoatehIGAlhours
Diaital Loop < DS1/>=1 0 circuitslDisoatehIGAlhours
Diaital Looa < DS1/>=1 0 circuitslNon-DispatehIGAChours
Diaital Looa >= DS1/<1 0 circuitslDisoatehIGAlhours
Diaital Looa >= DS1/<1 0 circuits!Non-DisoatchiGAChours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

44.76

S7.68

22.36
13.33

34.64

22.13

19.42

21.65

20.24

23.40

16.48
18.94

24.05

33.56
10.77

23.72
3.01

1.S2
S1.S0

47.2S

163

1S9

7
20

6

s

8

2

14
s

8

4
2

6
416

13
307

134

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmar1<1

Analog
BST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore EqUity

8.2.22.19.2.1
8.2.22.19.22

P-5
P-5

Diailal Loop >= DS1/>=10 circuitsIDispatchlGAlhours
Docital Loop >= DS1/>=1 0 circuitsINon-DisoatchiGAlhours'

Diagnostic
Diagnostic - I _g\:g~~:~1

Tom' 5ervIce Order Cycle TIme • llechanlzsd
8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
82.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.32.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1

0313112002
GA020210

P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10

Switch Portsl<10 circuitslDisoatchlGAldavs)
Switch Portsl<10 circuitsINon-DisoatchlGA(davs)
Switch Portsl>=10 circuitsIDisoatchIGA(davs)
Switch Portsl>=10 circuitsINon-DisoatchIGA(davs)
LocaJ Interoffice TransoorV<1 0 circuitsIDisoatchlGAldays
LocaJ Interoffice TransoorV<1 0 circuitsINon-DisoatchIGAidavsl
LocaJ Interoffice TransoorV>=10 circuils/DisoatchIGA(days)
Local Interoffice TransoorV>=10 circuitslNon-Disoatch/GAldavs)
Loco + Port Combinations/<10 circuitsIDisoatchlGA(davsl
Loop + Port Combinations/dO circuitslNon-DisoatchIGA(days)
LOOP + Port Combinations/>=1 0 circuitsIDisoatchIGAldavs)
Loop + Port CombinationS/>=1 0 circuitsINon-DisoatchlGAidavsl
Combo Other/<10 circuitsIDisoatchlGAidavs)
Combo Other/dO circuitsINon-DisoatchlGA(davsl
Combo Other/>=1 0 circuitsIDisoatchIGA(days)
Combo Other/>=1 0 circuitsINon-DisoatchIGA(davs)
xDSL (ADSL. HDSL and UCLV<10 circuitsIDisoaJchIGA(daYS
xDSL (ADSL, HDSL and UCLV<10 circuitsINon-Disoatch/GAIdays)
xDSL (ADSL. HDSL and UCLV>=10 circuitslDisoatchiGAldavs)
xDSL (ADSL. HDSL and UCLV>=10 circuitsINon-DisoatchlGA(davsl
UNE ISDNI<10 circuitsIDisoatchIGA(davs)
UNE ISDNI<10 circuitsINon-DisoatchiGAldavs)
UNE ISDNI>=10 circuitsIDisoatchlGA(davsl
UNE ISDNI>=10 circuitsINon-DisoatchlGAidavs)
Une Sharina/<1 0 circuitsIDisoatchiGAldavsl
Una Sharina/<10 circuitsINon-DisoatchiGAIdays)
Una Sharina/>=10 circuitslDisoatch/GAldavs)
Una Sharinal>=10 circuitslNon-DisoatchlGA(davs)
2W Analoa Looo Designl<1 0 circuitslDisoatchIGA(davsl
2W Analoa Looo Desianl<1 0 circuitsINon-DisoatchIGA(davs)
2W Analoa Looo Desianl>=10 CTrcuitslDisoatchlGAldavs)
2W Analog LooO Design!>=10 circuitslNon-DisoatchlGAidays)
2W Analoa Loop Non-Desionl<10 circuitslDisoatchIGA(davs\
2W Analoa Looo Non-Desianl<10 circuitsINon-DisoatchlGA(davsl
2W Analoa Looo Non-Desian!>=10 circuitslDisoatchlGAidaYl
2W Analoa Looo Non-Desianl>=10 circuitsINon-DisoatchlGAldavsl
2W Analog LooO wnNP Designl<10 circuitslDisoatchlGAlda'
2W Analoa Looo wnNP Desianl<10 circuitsINon-Disoatch/GAIdavsl
2W Analoa Looo wnNP Designl>=1 0 circuitslDisoatchIGAidavsl
2W Analoa Looo wnNP Desianl>=1 0 circu~slNon-DisoatchlGA(davs)

2W Analoa Looo wnNP Non-Desianl<10 circuits/Disoatch/GAIdavsl
2W Analoa Looo wnNP Non-DesianidO circuits/Non-DisoatchlGA(days
2W Analoa Looo wnNP Non-Desionl>-10 circuitsJ6isoatchIGA(davs)
2W Analog LooO wnNP Non-Desianl>=10 circuitsINon-DisoatchlGA(days)
2W Analoa Looo wnLNP Desionl<10 circuilslDisoatchiGAldavs)
2W Analoa Looo wlLNP Design/<10 circuitsINon-DisoatchlGA(davs
2W Analoa Looo wnLNP Desian!>=10 circuitslDisoatchlGA(davs)
2W Analoa Looo wnLNP Desionl>-10 circuitsINon-DisoatchIGAldavsl
2W Analog Looo wnLNP Non-Desianl<10 circuilslDisoatchlGA(days
2W Analoa Looo wlLNP Non-Desianl<10 circuitslNon-DispatchlGA(davsl
2W Analoa Looo wlLNP Non-Designl>=10 circuitslDisoatchIGAidavsl
2W Analoa Looo wnLNP Non-Desianl>=10 circuitsINon-DisoatchIGA(davs)
Other Designl<1 0 circuitsIDisoatchlGAidavs\
Other Designl<1 0 circuitsINon-DisoatchIGAidavs)
Other Designl>=1 0 circuitsIDispatch/GAldavs)
Other Desianl>=1 0 circuitsINon-Disoatch/GA(davs)
Other Non-Designl<1 0 circuitsIDisoatchIGAldavs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.91
0.76
11.00

13.00

5.00

6.10

4.26

5.00

6.50

378
9.092

20

19

2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark I BST eST CLEC CLEe Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 0.79 948 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic 13.00 1 Dia nostic
Diagnostic Di ostic
Diagnostic Di ostic
Diagnostic Di nostic
Diagnostic 6.70 23 Di nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 155
Diagnostic 2,334
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.20 I 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 17
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1 35
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Georgia, February 2002

P-l0 Other Non-Desianl<10 circuitsINon-DisoatchiGA daYS)
P-l0 Other Non-Desi nI>=10 circuitsIDisoatchiGAIdavs\
P-l0 Other Non-Desi nI> 10 circuitsINon-DispatchlGACdaYS)
P-l0 INP Standalone 1<10 circuitsIDisoatchiGA daVl
P-l0 INP Standalone 1<10 circuitSlNon-DisoatchIGA days)
P-l0 INP Standalone 1>=10 circuitsIDisoatchiGA da rs)
P-l0 INP Standalone 1>=10 circuitsINon-DisoatchIG davsl
P-14 LNP Standalone 1<1 0 circuitslDisoatchIGA da
P-14 LNP Standalone 1<10 circuitsINon-DisoatchIGA daYS)
P-14 LNP Standalone 1>=10 circuitsIDisoatehlGAidaVl
P-14 LNP Standalone 1>-10 circuitsINon-DisoatchlGA dayS
P-l0 Diaital Loop < DS1/<10 circuitslDispatehiGA da",
P-l0 DioitaJ Loop < DS1/<10circuitsINon-DisoatehlGA davsl
P-l0 Diaital Loop < DS1/>_1 0 circuitsIDisoatchIGAida rs)
P-l0 Di ital lOOP < DS1/>=1 0 circuitsINon-DisoatchIGA days)
P-l0 Diaital Looo > DS1/<10 circuitslDisoatchIGAidavs)
P-l0 Diaital lOOP >- DS1/<10 circuitsINon-DisoatchiGA days)
P-l0 Di ital Loop >= DS1/>=10 circuitsIDisoatehiGA davs)
P-l0 Diaital 00 >_ DS1/>-10circuitslNon-DisoatehlGA daYSI

To'" ServIce Order Cycle Time - _/ly Mechanlad
P-l0 Switch PortsI<10 circuitsIDisoatchiGAIdavst
P-l0 Switch PortsI<10 circuitSlNon-DisoatehlGAidaYS)
P-l0 Switch PortsI>-10 circuitsIDisoatchIGA days)
P-l0 Switch Ports!> 10circuitsINon-DisoatchIGA davsl
P-l0 Local Interoffice TransoorV<10 circuitsIDisoatchlGA days)
P-l0 Local Interoffice TransoorV<l 0 circuitsINon-DisoatchIGAidays)
P-l0 Local Interoffice TransDOrV> 10 circuitslDisoatchIGA davsl
P-l0 Local Interoffice TransoorV>-10 circuitsINon-DisoatehlGA daYS)
P-l0 lOOP + Port Combinations/<l 0 circuitsIDisoatchIGA days)
P-l0 Looo + Port Combinations/dO circuitsINon-DisoatchIGA days)
P-l0 lOOP + Port Combinations/>=l 0 circuitslDispatehlGA daYS)
P-l0 lOOP + Port Combinations/>=10 circuitsINon-DisoatchIGA davsl
P-l0 Combo Other/<10 circuitsIDispatchlGA days)
P-l0 Combo Other/<10 circuitsINon-DisoatehlGA daYS)
P-l0 Combo Other/> 10 circuitsIDisoatchIGA days)
P-l0 Combo OOer/>-10 circuitsINon-DisoatchIGA dayS)
P-l0 xDSL ADS HDSLand UCLV<10circuitsIDisoatehlGAldavs!
P-l0 xDSL ADS HDSL and UCL 1<10 circuitsINon-DisaatehlGACdaYSl
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuitsIDisoatchIGA days)
P-l0 xDSL ADSL HDSL and UCLV> 10 circuitsINon-DisoatchIGA days)
P-l0 UNE ISDN/dO circuitsIDisoatchiGA days!
P-l0 UNE ISDN/<10 circuitsINon-DisoatchIGA days)
P-l0 UNE ISDN/>_l 0 circuitslDisoatchIGA days
P-l0 UNE ISDN/>-10 circuitsINon-DisoatehiGA daYSl
P-l 0 Una Sharinal<1 0 circuitslDisoatchlGA da",
P-l0 Une Sharina/<l 0 circuitsINon-DisoatchIGA days)
P-l0 Une Sharinal> 10 circuitsIDisoatehlGA davst
P-l0 Une Sharina/>-l 0 circuitslNon-DisoatehiGA daYS)
P-l0 2W Analoo loaD Desionl<10 circuitslDisoatchIGAidavs)
P-l0 2W Analoa Loap Desiant<10 circuitsINon-DisoatchIGACdavs]
P-l0 2W Analoo loaD Desiani>=10 circuitsIDisoatehlGA days)
P-l0 2W Analoo loaD Desianl> 10 circuitsINon-DisoatchIGAidavs!
P-l0 2W Analoa Loop Non-Desionl<10 circuitslDisoatchIGACdavs!
P-l0 2W Analoo loaD Non-Desionl<10 circuitsINon-DisoatchIGA daysI
P-l0 2W Analoa Loap Non-Desionl>-l 0 circuitslDisoatehlGACdays)
P-l0 2W Analoo loaD Non-Desiani>-10 circuitsINon-DisoatchlGA days)
P-l0 2W Analoo loaD wnNP Desianl<10 circuitsIDisoatehlGA davst
P-l0 2W Analoa Loap wnNP Desianl<10 circuitsINon-DispatchIGACdays)
P-l0 2W Analoo loaD wnNP Desian/>-10 circuitsIDisoatchIGA days)
P-l0 2W Analoo LOODWnNP Desiani>-10circuftslNon-DisoatchIGA davsl

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
82.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1 .2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2

8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2
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Tom' ServIce Order CYcle Time -~_1zJed

8ST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume DevlaUon Error ZScore Equity

6.47 I 17

5.59
5.00
6.00
7.00

1.00 1
0.86 696

1.22 3
10.20 5

7.50 I 20

11.50 I 2

6.03 37
4.53 73
5.50 2
16.00 1
12.47 135

6.63 I 3B

12.68 I 78

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark'
Analog

xDSL (ADSL. HDSL and UCLl/>=10 circuitslDisoatchlGA(da",,1
xDSL (ADSL. HDSL and UCl)I<10 circuitsiNon-DisoatehlGAldavsl

Loon + Port Combinations/<1 0 circuitsIDisoatchiGAldavsl

xDSL (ADSL. HDSL and UCL}/<10 circuitsIDispatchIGAldavs

lOOP + Port Combinations/>=10 circuitslNon-DisoatehlGA(davs

xDSL (ADSL HDSL and UCLl/>=10 circuitsINon-DisoalChlGAldavsl

looP + Port Combinations/<1 0 circuitsINon-DisoatchIGAldavsl

UNE ISDNI<10 circuitslNon-DisoatchlGA(da""l

Combo Other/>=1 0 circuitsIDisoatchIGAldavsl

UNE ISDNI<1 0 circuitslDisoatchIGA(davs\

Combo Other/<10 circuitsINon-DisoatchlGAldavsl

Switch Ports/>=10 circuitslDisoatchIGA(da""T
Switch PortsI>=10 circuitslNon-DisoatchIGAlda""\

UNE ISDNI>=1 0 circuitsIDisoatehlGAldavsl

LocaIlnterolfice TransoorV>=1 0 circuitslNon-DisoatchIGA(davs\

LocaIlnterolfice TransoorV<10 circuitsIDisoatchlGA(davsl
LocaIlnterolfice TransoorV<10 circuitsINon-DisoatchIGA(davs\

Loop + Port Combinationsi>=10 circuitsIDispatehlGAlda""\

Local Interoffice TransoorV>=1 0 circuitslDisoatchIGA(davsl

Combo Other/>=1 0 circuitsINon-DisoatehlGAlda",,1

Combo Other/<10 circuitsIDispatchlGAldavs\

Diai1allooP < DS1/<1 0 circuitsINon-DisoatchlGAldavs\

INP IStandalonel/<10 circuitsINon-DisoatchIGA(davs\

2W Analoa Loop wlLNP Non-Desian/<10 circuitsINon-DispatchIGA(daVsI

Other Desianl>=10 circuitslDisoatehlGAldavsl

LNP (Standalonel/<10 circuitsIDisoatchIGA(davsl

2W Analoa Loap wANP Non-Desian/<10 circuitsfNon-DisriaiChiGA(davsl

INP IStandalonel/<1 0 circuitsIDisoatchIGAldavs~

2W Analoa Loop wANP Non-Desian/>=10 circuitsIDisoatchIGAldavs\

Other Non-Desian/>=1 0 circuitsINon-DispatehlGAlda"\

2W Analoa Loop wANP Non-Desian/>=10 circuitsINon-DisoatchIGAldavsl
2W Analoa Loop wlLNP Desian/<10 circuitslDisoatehlGAldavs\

LNP IStandalonel/<10 circuitsINon-DisoatchIGA(davsl

Switch Ports/<10 circuitsINon-DisoatchlGAlda""\

2W Analoa Loop wlLNP Desian/<10 circuitslNon-DisoatchlGA(da..\

Other Non-Desian/>=1 0 circuitsfDispatehlGAldavs\

Switch Ports/<10 circuitsIDisoatchlGAldavs\

2W Analoa Loop wlLNP Desianl>=10 circuitslDisoatchiGAldavsl

LNP IStandalonell>=10 circuitsIDisoatchlGAlda'

Other Non-Desian/<10 circuitsINon-DisoatchIGA(davsl

2W Analoa Loop wlLNP Desian/>-10 circuitsINon-DisoatchlGA(davs\

Diai1allooP < DS1/<1 0 circuitslDisoatehlGA(da'

Diaital Loop >- DS1/>-10 circuitslNon-DisoatchiGAldavs\

2W Analoa Loop wlLNP Non-Desian/<10 circuitslDisoatchiGAlda""\

Diaital looP >= DS1/>=1 0 circuitsIDisoatchlGAldavsl

INP IStandalonell>=10 circuitsIDisoatchlGAlda'
INP IStandalonel/>=10 circuitsINon-DisoatchIGAldavsl

2W Analoa Loop wlLNP Non-Desian/>=1 0 circuitslDisoatchIGAldavs\
2W Analoa Loop wlLNP Non-Desianl>=1 0 circuitsANon-DisoatchlGA(davsl

DiaitailooP >- DS1/<10circuitsIDisoatchIGAldavs
DiaitailooP < DS1/>=1 0 circuitsINon-DisoatchiGAldavs\

LNP IStandalonell>=10 circuitslNon-DisoatchlGAldavs\

Other Desian/>-1 0 circuitslNon-DisoatehlGAldavs\

Diaital Loop < DS1/>=1 0 circuitsIDisoatchIGAlda'

Other Non-Desianl<10 circuitslDisoatchIGAldavs\

Diaital Loop >= DS1/<1 0 circuitsINon-DisoatchIGAlda""\

Other Desian/<1 OcircuitsIDisoatchlGA.(d8v.
Other Desian/<1 0 circuitslNon-DisoalChlGA(davs\

2W Analoa Loop wANP Non-Desian/<10 circuitslDispatchlGA(da..\

P-10

P-10

P-10

BellSouth Monthly State Summary
Georgia, February 2002

P-l0

P-10
P-10

P-10

P-10

P-l0
P-10

P-10

P-10
P-10

P-14

P-10
P-10

P-14

P-10
P-10

P-14

P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-l0

P-10
P-10

P-10

P-10

P-14
P-14

P-10
P·10

P-14

P-10

P-14

P-10

P-14

P-10

P-14

P·10

P-14

P-10

P-10

P-10

P-10
P-10

P-10
P-10

P-10

P-10

P-14

P-10

P-10

P-10

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.42.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1

8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
82.25.12.22
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark/

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
DevlaUon

Standard
Error ZScore Equity

To"/ ServIce Order CYcle Time (offered) - MechllnlzJed

P-10 ISwitch Ports/<10circuitslNon-DisoatchlGAidavsl

P-10 ISwitch Ports/>=10 circuitsINon-DisoatchIGA{davsl

3

2

6

3

6

3

3

48

10

110

373

6.67

2.73

2.00

8.73

2.72

6.30

6.00

6.33

7.00

5.33

10.92

11.00

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diaital LOOP < DS1/<1 0 circuitslNon-DisoatchlGAidavs
Diaital LOOP < DS1/<10 circuitslDisaatchlGA{da'

Diaital LOOP < DS1/>_1 0 circuitslNon-DisoatchIGA{davsI

LNP {Standalonel/>=10 circuitslNon-DisoatchlGAidavsl

2W Analoa Loop wnNP Non-Desian/>=10 circuitslDisoatchIGArdavsl-

Diaital Loop >= OS1/<10 circuitsIDisoatchlGAIdaYl
Diaital Loop >= OS1/<1 0 circuitsINon-DisoatchIGA{davsl

Other Desian/<1 0 circuitsIDisoatchIGA{davsl

2W Analoa Loop wnNP Non-Desian/<10 circuitslNon·DisoatchlGAidavsl

LNP {Standalonel/<10 circuitsINon-DisoatchlGA{davsl

2W Analoa Loop wnNP Non-Desian/<10 circuitslDisoatchlGAidavsl

Diaital LOOP < DS1/>=1 0 circuilslDisoatchIGA{da'

2W Analoa Loop wnNP Non-Desian/>=10 circuitsINon-DisoatchlGA{davsl

2W Analoa Loop wliNP Desian/>=10 circuitsINon-DisoatchlGA{davsl

Diaital Loop'>= DS1/>=1 0 cireuitsINon-DisoatchlGA{davsl

2W AnaJoa LoopwnNP Desian/<10 circuilslDisoatchlGAidav.

LNP {Standalonel/<10 circuitslDisoatchIGA{daVsl

2W Analoa Loop wnNP Desian/>=10 circuitslDisoatchIGA{davs)

INP {Standalonel/>=10 circuitsINon·DisoatchlGA{davsl

2W Analoa Loop w/LNP Desian/>=10 circuitsIDisoatchIGA{davsl

INP {Standalonel!>=10 circuitsIDisoatchlGAidavsl
INP {Standalonel/<10 circuitslNon-DisoatchIGA{davsl

2W Analoa Loop wlLNP Desian/>=10 circuitsINon-DisoatchlGAIdavsl
2W Analoa Loop wlLNP Non-Desiant<10 circuitSlDisoatchiGAIdavsl

INP {Standalone)/<10 circuitsIDisoatchIGA{davsl
Other Non-Desian/>=1 0 circuitsINon-DisoatchlGAidavs

2W Analoa Loop Non·Desian!>=10 circuitsINon-DisoatchiGAIdavs)

2W Analoa Loop w/LNP Desian/<1 0 circuitsIDisoatchlGA{dav.

Other Non-Desian/>=10 circuilslDispatchiGAIdavsl
Other Non-Desiant<1 0 circuitsINon-DisoatchIGAidavsl

Diaital Loop >= DS1/>=1 0 circuitsIDispatchlGAidavsl

2W Analoa Loop Non-Desian/>=10 circuilslDispatchlGA{davs

Other Non-Desian/<1 0 circuitsIDisoatchIGAidav.
Other Desian!>=10 circuitsINon-DispatchlGA{davsl

2W Analoa Loop w/LNP Desian/<10 circuitslNon-DisoatchlGA{davsl

2W Analoa Loop w/LNP Non-Design/<10 circuitsINon·DisoatchlGA{davs

Other Desian/>-10 circuilslDisoatchlGA{davs\
Other Desian/<1 0 circuitsINon-DisoatchIGAidavsl

LNP {Standalone)/>=10 circuitsIDisoatchlGA{da'

2W Analoa Loop w/LNP Non-Desian/>=10 circuitsIDisoatchIGA{davsl
2W Analoa Loop wlLNP Non-Desian/>-10 circuitsINon-DisoatchlGA{davsl

2W Analoa Loop Desian/<10 circuitsIDisoatchIGAidavs
2W Analoa Loop Desian/<1 0 circuitsINon-DisoatctilGA{davs1
2W Analoa Loop Desian/>=10 circuitsIDisoatchiGAIdavs)
2W Analoa Loop Desian/>=10 circuitslNon-DispatchlGA{davsl

UNE ISDNI>=10 circuitsINon-DisoatchlGA{davsl

2W Analoa Loop wnNP Desian/<10 circuitsINon-DisoatchlGA{davSl

Une Sharino/<1 0 circuitsIDisoatchlGAidavs

Une Sharina/>=1 0 circuitsINon·DisoatchiGAIdavs\
Une Sharina/>=1 0 circuitsIDisoatchIGA{davsl

2W Analoa Loop Non-Desian/<1 0 circuitsIDisoatchIGAidavs\
2W Analoa Loop Non·Desian/<1 0 circuitslNon-DisoatchIGA{davs)

Une Sharina/<1 0 circuitsINon-DisoatchlGAidavsl

P-10

P·14

P-10

P-14

P-14

P-10

P-14
P-14

P-14
P·14

P·10
P-10

P-10

P-14

P-10

P-10

P-10
P-10

P-10

P-10

P-10
P·10
P-10
P-10

P-14

P·10

P-10 ISwitch Ports/<10 cfiCuitslDispatchlGA{davsl

P-10

P-10
P-10

P-10

P-14

P-10 ISwitch Ports/>=10circuilslDisoatchIGA{davs\

P-14

P-10 ILocal Interoffice Transoort/<10 circuitsIDisoatchIGA{davsl

P-14

P-10

P-10 ILocai Interoffice Transoort/<1 0 circuitsINon-DisoatchlGAIdavsl

P-10

P-10

P·10

P·10

P·10
P-10

P·10

P·10
P-10

P-10

P-10
P-10

P-10

P-10

P-10
P·10

P-10

P-10
P·10

B.2.28.1.1.1
B.2.28.1.1.2
B.2.28.1.2.1
B.2.28.1.2.2
B.2.28.2.1.1
B.2.28.2.1.2

B.2.26.6.2.2
B.2.26.7.1.1
B.2.26.7.1.2
B.2.26.7.2.1
B.2.26.7.2.2
B.2.26.8.1.1
B.2.26.8.1.2
B.2.26.8.2.1
B.2.26.8.2.2
B.2.26.9.1.1
B.2.26.9.1.2
B.2.26.9.2.1
B.2.26.9.2.2
B.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.1
B.2.26.10.2.2
B.2.26.11.1.1
B.2.26.11.1.2
B.2.26.11.2.1
B.2.26.11.2.2
B.2.26.12.1.1
B.2.26.12.1.2
B.2.26.12.2.1
B.2.26.12.2.2
B.2.26.13.1.1
B.2.26.13.1.2
B.2.26.13.2.1
B.2.26.13.2.2
B.2.26.14.1.1
B.2.26.14.1.2
B.2.26.14.2.1
B.2.26.14.2.2
B.2.26.15.1.1
B.2.26.15.1.2
B.2.26.15.2.1
B.2.26.15.2.2
B.2.26.16.1.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.2.26.17.1.2
B.2.26.17.2.1
B.2.26.17.2.2
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.1.1
B.2.26.19.1.2
B.2.26.19.2.1
B.2.26.19.2.2
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Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic
Diagnostic 358
Diagnostic 5917
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 13.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.00
Diagnostic
Diagnostic
Diagnostic 6.17 I 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
I 19

Diagnostic
Diagnostic 5.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.50 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.79 I 948
Diagnostic

BellSouth Monthly State Summary
Georgia, February 2002

P-10 Local InteroffICe Transnnrtl>-10 circuitslDis""tchIGA davsl
P-10 Local InteroffICe TransoorV>-10 circuitsINon-DisoatchlGA clallSl
P-10 Looo + Port Combinations/<10 circuitslDisoatchIGAlclallSl
P-10 Lnnn + Port Combinations/<10 circuitsINon-Dis""tchiGA davs'
P-l0 Looo + Port Combinations/>=1 0 circuitsIDisoatchIGA clallSl
P-l0 Lnnn + Port Combinations/>-10 circuitslNon-Dis""tchIGA davsl
P-10 Combo Other/<10 circuitsIDis atchlGA cla"'"
P-10 Combo Other/<10 circuitsINon-DisoatchiGAIdavs\
P-10 Combo Other/>-10 circuitsIDisMtchIGAlda""l
P-10 Combo Other/>=1 0 circuitsINon-DisoatchIGA clavsl
P-10 xOSL ADS HDSL and UCL <10 circuitsIDisoatchlGAfdavs)
P-10 xDSL ADSL HDSL and UCL <10 circuitsINon-DisnatchiGAlda""l
P-10 xDSL ADSL HDSL and UCL >=10 circuitslDisoatchIGA dallSl
P-10 xDSL ADSL HDSL and UCL >-10 circuilslNon-DisoatchiGA clavsl
P-10 UNE ISDNI<10 circuitslDis""tchIGA da"'"
P-10 UNE ISDNI<10 circuitsINon-DisoatchIGA clavsl
P-l0 UNE ISDNI>=10circuitslDisnatchlGAlcla""
P-10 UNE ISDNI>=10 circuitsINon-DisoatchlGAiclallS}
P-10 Una Sharinol<10 circuitsIDisoatchlGAlcla'"
P-10 Une Sharinn/<1 0 circuitsINon-Dis""tchiG ~
P-10 Une Sharino!>=10 circuitsIDisoatchlGA clavs}
P-10 Une Sharino!>~1 0 circuitsINon-DisoatchiGAlcla""\
P-10 2W Analon Loon Desinn!<10 circuitsIDis""tchlGAlcla""l
P-10 2W Analoo Looo Desion/<1 0 circuitsINon-DisoatchiGA clallS\
P-10 2W Analoo LOOD Desinn!>-10circuitsIDiSMtchlGA clavs\
P-10 2W Anal'" Loon Desinn!> 10 circuitsINon-DisnatchlGA clallS)
P-10 2W Anal'" LooD Non-Desion/<10 circuitsIDisoatchiGAIclallS)
P-10 2W Analo LooD Non-Desinn/<10circuitsINon-Dis",,-tchIGA davsl
P-10 2W Anal'" Loon Non-Desinn!> 10 circuitslDisDatchlGAiclallS)
P-l0 2W Analo Loon Non-Desionl>-10 circuilslNon-DisoatchiGA clavsl
P-l0 2W Analon L.nnn wnNP Desionl<10 circuitsIDis""tchlGAiclavsl
P-10 2W Analon Loon wnNP Desionl<10 circuitsINon-DisoatchlGAiclays
P-10 2W Analoo LOOD wnNP Desion/>=10 circuitsIDisoatchiGA clavsl
P-10 2W Analon Loon wnNP Desinn!> 10 circuitsINon-DisoatchIGA da""l
P-10 2W Analoo LOODWnNP Non-Desionl<10circuitslDisoatchlGA clallS)
P·10 2W Analoo Loon wnNP Non-Desion/<10 circuitslNon-DisoatchlGA clavs\
P-10 2W Analon Loon wIINP Non-Desinn/> 10 circuitslDisoatchIGA dallSl
P-10 2W Analoo LOOD wnNP Non-Desion/>-10 circuitsINon-DisoatchiGA clavs}
P-14 2W Analon Loon wlLNP Desionl<10 circuitslDis""tchlGA clavs\
P-14 2W Analoo Loon wlLNP Desion!<10 circuilslNon-DisoatchiGAIclaYS
P-14 2W Analoo Loon wlLNP Desion!>-10circuitslDisMtchiGA clavs)
P-14 2W Analon I nnn wlLNP DeSinn!> 10 circuitsINon-DisoatchiGAIclallS)
P-14 2W Analoo Loon wlLNP Non-Desion/<10 circuitsIDisoatchiGAIclavsl
P-14 2W Analon Loon wlLNP Non-Desionl<10 circuitsINon-DisnatchiGA clallS
P-14 2W Analoo Loon wlLNP Non-Desionl>-10 circuitsIDisoatchIGA clavsl
P-14 2W Analon Loon wlLNP Non-Desinn!>-10 circuitsINon-DisoatchiGA da""}
P-10 Other Desi n!<10 circuitslDisoatchlGA clay
P-10 Other Desi n!<10 circuitsINon-DisoatchIG da""\
P-10 Other Desi n!> 10circuitsIDisruolr.hIGA cla....)
P-10 Other Desi n!>-10circuitsINon-DisoatchiG clavsl
P-10 Other Non-Desinn!<10 circuitsIDi"""tchIG ~
P·l0 Other Non-Desion!<10 circuitsINon-DisoatchiGAIdallS)
P-l0 Other Non-Desi n!>-10 circuitslDisoatchiGA cla""\
P-l0 Other Non-Desi >-10 circuitsINon-Dis""'chlGAidallS)
P-10 INP Standalone /<10 circuitslDisoatchIGA daY!
P-10 INP Standalone /<10 circuilslNon-Dis""tchIGA da\l!ll
P-10 INP Standalone 1>=10circuitslDisoatchlGA cla rs\
P-10 INP Standalone 1>-10 circuitsINon-DisoatchIG clallS}
P-14 LNP Standalone /<1 0 circuitslDisMlr.hlGA da
P-14 LNP Standalone /<10 circuitsINon-DisoatchiGA dallSl
P-14 LNP Standalone />-10 circuitslDisoatchlGA clavs}

8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
6.2.28.4.2.1
6.2.28.4.2.2
8.2.28.5.1.1
6.2.28.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
6.2.28.6.1.1
6.2.28.6.1.2
6.2.28.6.2.1
6.2.28.6.2.2
6.2.28.7.1.1
8.2.28.7.1.2
6.2.28.7.2.1
6.2.28.7.2.2
82.28.8.1.1
6.2.28.8.1.2
6.2.28.8.2.1
6.2.28.8.2.2
6.2.28.9.11
6.2.28.9.1.2
6.2.28.9.2.1
6.2.28.9.2.2
6.2.28.10.1.1
8.2.28.10.1.2
6.2.28.10.2.1
6.2.28.10.2.2
6.2.28.11.1.1
6.2.28.11.1.2
6.2.28.11.2.1
6.2.28.11.2.2
8.2.28.12.1.1
6.2.28.12.1.2
8.2.28.12.2.1
6.2.28.12.2.2
6.2.28.13.1.1
6.2.28.13.1.2
6.2.28.13.2.1
6.2.28.13.2.2
6.2.28.14.1.1
6.2.28.14.1.2
6.2.28.14.2.1
6.2.28.14.2.2
6.2.28.15.1.1
6.2.28.15.1.2
6.2.28.15.2.1
6.2.28.15.2.2
6.2.28.16.11
6.2.28.16.1.2
6.2.28.16.2.1
6.2.28.16.2.2
6.2.28.17.1.1
6.2.28.17.1.2
6.2.28.17.2.1
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Bench"",rkl BST BST CLEC CLEC Standard Standard
Aa.log Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.71 1 21
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.21 137
Diagnostic 1.53 2,031
Diagnostic 5.50 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.20 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.00 17
Diagnostic
Diagnostic 9.00 1
Diagnostic
Diagnostic 4.59 32
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.47 17
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.67 33
Diagnostic 5.00 21

BellSouth Monthly State Summary
Georgia, February 2002

P-14 LNP Standalone I> 10 circuitsINon-DisoatchlGAldavs
P-10 Oi lal Looo < DS1/<10 circuitsIDisDatchiGAIdallS)
P-10 Di tal Looo < DS1/<10cjrcuitslNon-DisoatchiGAIdavsl
P-10 Di·ta1 Looo < DS1/> 10 circuitsIDisoatchIGAidallS1
P·10 Di ital Looo < DS1/>-10 circuitsINon-DisoatchIGA dallSl
P-10 Di·ta1 Looo >- DS1/<1 0 circuitsIDisoatchiGAldallS1
P-10 Di ital Looo >- DS1/<10circuitsINon-DisoatchIGA dallS)
P-10 Di ital Looo >= DS1/>-10 circuitslDisDatehlGA dallSl
P·10 Dj·ta1 000>-DS1/> 10circuitsINon-DisoatehlGAdallSl

Tollll ServIce Order Cycle TIme (offered) - ParthlUy MechanlZIKI
P-10 Switch Ports/<10 circuitsIDisoatehlGAldavsl
P·10 Switch Ports/<10 cireuitslNon-DisoatehlGA daysl
P-10 Switch Ports/>=10 circuitslDisoatchIGA dallSl
P·10 Switch ports!> 10circuitslNon-DisoatchIGA davsl
P-10 LocaJ Interoffice Transoort/<l 0 circuitslDisoatehlGA dallSl
P·10 Local Interoffice Transoort/<10 circuitsINon-DisoatchIGA davsl
P-l0 Local Interoffice Transoort/> 10 circuitsIDisoatchIGA dallSl
P-10 Local Interoffice Transoort/>-10 circuitslNon-DisoatehlGA daYS)
P-10 Looo + Port Combinations/<10 circuitsIDisoatchIGAldavsl
P-10 Looo + Port Combinations/<1 0 circujtsINon-DisoatchiGA dallS)
P-10 Looo + Port Combinationsl>=1 0 circuitslDisoatehlGAidavsl
P-10 .000 + Port Combinationsl>_1 0 circuitsINon·DisoatehlGAldavs
P·10 Combo Other/<10 circuitsIDisoatehlGA days)
P-10 Combo Other/<1 0 circuitsINon·DisoatchIGA daYS)
P-10 Combo Other/> 10 circuitsIDisoatchIGA davsl
P-10 Combo Other/>-1 0 circuitslNon·DisoatchIGA dallS)
P-10 xDSL ADS HDSL and UCLV<10 circuitsIDisDatchlGAidaYS)
P-10 xDSL ADS HDSLand UCLV<10circuitslNon-DisoatchiGA davsl
P-10 xDSL ADSL HDSL and UCLV>-10 circuitsIDisoatchiGA dallS)
P-10 xDSL ADSL HDSLand UCLV>-10circuitsINon-DisoatchiGA dallSl
P-10 UNE ISDN!<10 circuitslDisoatchIGA dallS)
P-10 UNE ISDNI<10 circuitslNon-DisoatchIGA dallS)
P-10 UNE ISDNI>=10 circuitsIDisoatehlGAldavs!
P-10 UNE ISDNI>-10 circuitsINon-DisoatchlGAidallSl
P-10 Une Sharinal<10 cireuitsIDisoatchlGA dallS
P-10 Une Sharinal<10 circuitslNon-DisoalchlGAldavsl
P-10 Une Sharina/>=10 circuitslDisoatehlGA dalSl
P-10 Une Sharina/>=1 0 circuitsINon-DisoatchiGA dallS)
P-10 2W Analog loaD Desianl<10 circuitslDisoatchIGAidaV!
P-10 2W Analoo loaD Desianl<10circuitsINon-DisoatchIGA dallS!
P-10 2W Analoo Loao Desian/> 10circuitslDisoatchiGA da '5)

P-10 2W Analoo loaD Desian/>-10 circuitsINon-DisDatehIG days
P-10 2W Analoa Looo Non-Desi nI<10 circuitsIDisoatchIG davsl
P-10 2W Analog LOOD Non-Desianl<10 circuitsINon-DisoatchiGA dallS)
P-10 2W Analoo Looo Non-Desianl>-10 circuilslDisoatehlGA davsl
P-10 2W Analog Looo Non-Desianl>_10 circuitslNon-DisoatehlGAidays)
P-10 2W Analoo loaD wnNP Desianl<10 circuitslDisoatchlGAldavsl
P-10 2W Analoa Loao wnNP Desianl<10 circuitslNon-DisnatchlGAldavsl
P-10 2W Analoo LoaDwnNP Desianl>-10circuilsIDisoatchIGAldavs)
P-10 2W Analoa Loao wnNP Desianl> 10 circuitsINon-DisoatchIGA davsl
P·10 2W Analog LoaD wnNP Non-Desianl<10 circuitslDisDatehlGA davsl
P-10 2W Analoo loaD wn NP Non-Desianl<1 0 circuitslNan-DisoatehlGA davsl
P-10 2W Analog Loao wnNP Non-Desianl> 10 circuitsIDisoalchIGA dallS)
P·10 2W Analoo loaD wnNP Non-Desionl>~10 circuitslNon-DisoatchiGA days)
P-14 2W Analoa Loao wllNP Desianl<10 circuitsIDisoatehiGA davsl
P-14 2W Analog loaD wllNP Desianl<10 circuitslNon-DisoatchiGAIdavs)
P-14 2W Analoo LOODWIlNP Desian/>=10circuitsIDisoatchIGA daYS)
P-14 2W Analoa Loao wlLNP Desionl> 10 circuitslNon-DisoalchiGA davsl
P-14 2W Analog loaD wlLNP Non-Desianl<10 circuitsIDisoatchiGA dayS
P-14 2W Analoo Looo wlLNP Non·Desianl<10 circuitsINon-DisDatchiGAldavs)

B.2.29.1.1.1
B.2.29.1.1.2
B.2.29.1.2.1
B.2.29.1.2.2
B.2.29.2.1.1
B.2.29.2.1.2
B.2.29.2.2.1
B.2.29.2.2.2
B.2.29.3.1.1
B.2.29.3.1.2
B.2.29.3.2.1
B.2.29.3.2.2
B.2.29.4.1.1
B.2.29.4.1.2
B.2.29.4.2.1
B.2.29.4.2.2
B.2.29.5.1.1
B.2.29.5.1.2
B.2.29.5.2.1
B.2.29.5.2.2
B.2.29.6.1.1
B.2.29.6.1.2
B.2.29.6.2.1
B.2.29.6.2.2
B.2.29.7.1.1
B.2.29.7.1.2
B.2.29.7.2.1
B.2.29.7.2.2
B.2.29.8.1.1
B.2.29.8.1.2
B.2.29.8.2.1
B.2.29.8.2.2
B.2.29.9.1.1
B.2.29.9.1.2
B.2.29.9.2.1
B.2.29.9.2.2
B.2.29.10.1.1
B.2.29.10.1.2
B.2.29.10.2.1
B.2.29.10.2.2
B.2.29.11.1.1
B.2.29.11.1.2
B.2.29.11.2.1
B.2.29.11.2.2
B.2.29.12.1.1
B.2.29.12.1.2
B.2.29.12.2.1
B.2.29.12.2.2
B.2.29.13.1.1
B.2.29.13.1.2

B.2.28.17.2.2
B.2.28.18.1.1
B.2.28.18.1.2
B.2.28.18.21
B.2.28.18.2.2
B.2.28.19.1.1
B.2.28.19.1.2
B.2.28.19.2.1
B.2.28.19.2.2
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Totlll Service Order Cycle Time (offered) - Non-llechllllizJed

SST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation ElTor ZScore Equity

6.00
7.00

0.86 679

1.22 3
10.20 5

7.50 20

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.78 32 Dia ostic
3.71 66 Di ostic
5.50 2 Di ostic
16.00 1 Dia nostic
12.46 126 Diagnostic

Diagnostic
Diagnostic
Diagnostic

6.72 I 36 Diagnostic
Diagnostic
Diagnostic
Diagnostic

13.00 I 66 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostic

5.33 3 Dia nostic
Diagnostic
Diagnostic

7.00 I 3 Diagnostic
Diagnostic
Diagnostic

I Diagnostic
6.00 2 Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I
Analog

2W Analoa Loop Design/<1 0 cireuitsIDispatchIGAidays)

2W Analog LooD Desian/>=1 0 cireuijs/DisoatchlGA(davs'

Une Sharina/>=10 cireuijsJNon-DisoatchlGAIdavsl
Une Sharina/>=10 cireuijs/DisoatchlGA(davs)

DiaijaJ Loop >= DS1/<1 0 cireuitsINon-DisoatchIGACdavs)

DlilijaJ loop >= DS1/>=1 0 cireuitsINCln:DisoatchlGAIdavs

Local Interoffice TransoorV<10 cireuitslDisoatchlGACdavs

xDSL (ADSL, HDSL and UCL)/<10 cireuitsIDisDatchlGA(days)

Looo + Port Combinations/<1 0 cireuitsIDisoatchIGAidavsl

DiaitallooP < DS1/<1 0 cireuitsINon-DisoatchlGAidavsl

Loop + Port Combinations/<1 0 cireuitsINon-DisoatchIGA(days)

Diaital Loop >= DS1/<1 0 cireuitsIDisoatchIGAidaYl

DiaijaJ Loop < DS1/>=1 0 cireuitslDisoatchIGAlda'

Looo + Port Combinations/>=10 cireuijs/DisoatchlGACdavsl

UNE ISDNI<10 cireuitsINon-DisoatchlGA(davs)
UNE ISDNld 0 cireuitslDisoatchlGA(davsl

Looo + Port Combinations/>=10 cireuijsJNon-DispatchlGA(days

xDSL (ADSL HDSL and UCL)/>=10 cireuijsJNon-DisoatchlGACdavsl

Diaital Loop < DS1/>=1 0 cireuijsJNon-DisoatchIGACdavsl

2W Analog LooD Desian/<1 0 cireuitsINon-DisoatchIGA(davs)

xDSL (ADSL HDSL and UCL)/>=10 cireuijs/DispatehlGA(days)
xDSL (ADSL HDSL and UCL)/<10 cireuitslNon-DisoatchIGA(davs

LocaJ Interoffice TransoorV>=10 cireuitsINon-DisoatchlGA(davsl

LocaJ Interoffice TransoorV<10 cireuitsINon-DisoatchlGA(davsl

DiaijaJ Loop >= DS11>=1 0 cireuitsIDisDatchlGACdavsl

2W Analoa LooD Desian/>=1 0 cireuijsJNon-DisDatchIGAidays)

2W Analog Loop wlLNP Non-Desian/>=1 0 cireuitsINon-DispatchlGA(davsl

Other Desian/<1 0 cireuitsINon-DisoatchlGAidays)

Combo Olher/>=l 0 cireuitsIDisoatchIGA(davs)

Other Non-Desian/>=10 cireuijs/DisoatchlGAIdavsl

Combo Olher/<1 0 cireuitsINon-DisoatchlGA(davsl

Other Design/>=10 cireuitsIDisoatchIGA(davs)

Combo Olher/<1 0 cireuitsIDisDatchlGA(davsl

Other Desian/<1 0 cireuitsIDisoatchlGAidavsl

INP (StandaJone)/<1 0 cireuijs/DisoatchIGACdavsl

Combo Olher/>=1 0 cireuitsINon-DisoatchIGA(davsf

UNE ISDNI>=10 cireuitsINon-DispatchlGAidavs)
UNE ISDNI>=10 cireuitsIDisoatchlGAIdavsl

2W Analog LooD Non-Desian/<1 0 cireuitsIDisoatchIGAidavs)

2W Analoa LooD wlLNP Non-Desian/>-10 cireuijsIDisoatchlGACdavsl

DiaitallooP < DS1I<1 0 cireuitslDisoatchlGAIdavsl

Une Sharina/<1 0 cireuitsINon-DisoatchIGACdays)

Other Non-Desian/<10 cireuitsINon-DisoatchIGAidavs)

Other Desian/>=10 cireuitslNon-DisoatchlGAIdavsl

Local Interoffice TransoorV>=10 cireuitslDispatchIGA(days)

Other Non-Desian/dO cireuitsIDispatchIGAidavs)

LNP (Slandalone)l<10 cireuitslDispatchIGA(day,

Other Non-Desian/>=10 cireuijsJNon-DisDatchlGACdays)

Switch Portsl>=10 cireuitsIDisoatchIGACdavsl

LNP (Slandalone)/<10 cireuitsINon-DisoatchIGA(davsl
LNP (SlandaJonel/>=10 cireuitslDisoatchlGA(da'

Switch Portsl>=10 cireuitsINon-DisoatchIGACdays)

Switch Portsl<10 circuitslDisDatchlGAidavsl

LNP (Slandalone)/>=10 cireuitsINon-DisoatchlGAidaYS)

Switch Portsl<10 circuitsINon-DispatchIGAidavs)

Une Sharina/<10 circuitsIDisoatchlGAIdavsl

INP (StandaJone)/>=10 cireuitsIDisoatchlGAlda'
INP (Standalonell>=10 cireuitsINon-DisoatchIGAidavsl

INP (Slandalone)/<1 0 cireuitsINon-DisoatchIGA(davsl

P-10

P-10

P-10

P-10

P-10

P-10

P-l0

P-10

P-10

P-10

P-10

P-10
P-10

P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10

P-l0

P-10

BellSouth Monthly State Summary
Georgia, February 2002

P-10
P-10

P-14

P-10

P-14
P-14

P-14

P-14
P-14

8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1
8.2.29.15.1.2
8.229.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
82.30.1.2.1
8.2.30.1.2.2
82.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
82.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
82.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog

BST
MelIau..

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

2.58 4
2.78 361

2.00 6
11.08 98

9.00 44

6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.2.30.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
6.2.30.16.2.2
6.2.30.17.1.1
6.2.30.17.1.2
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.2.2
6.2.30.19.1.1
6.2.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analoa Loop Non-Desitlfl/<10 circuitsINon-DisoatchIGA(davsl
'2W Analoa Loop Non-Desianl>=10 circuitslDisaatchiGAldavsl
2W Analoa Loop Non-Design/>=10 circuitslNon-DisoatchiGAldaysl
2W Analoa Loop wnNP Desitlfl/<10 circuitsIDisoatchlGAldavs
2W Analoa Loop wnNP Desitlfl/<10 circuitslNon-DispatchiGAldavsl
2W Analoa Loop wnNP Design/>=1 0 circuitsIDisoatchIGAldavsl
2W Analoa Loop wnNP Desian/>=10 circuitslNon-DisoatchIGA(davsl
2W Analog Loop wnNP Non-Desitlfl/<1 0 circuitslDispatchlGACdavsl
2W Analoa Loop wnNP Non-Desitlfl/<10 circuitslNon-DisoatchlGACdavsl
2W Analoa Loop wnNP Non-Desian/>=10 circuitsIDisoatchlGACdavsl
2W Analog Loop wnNP Non-Design/>=10 circuitslNon-DisoatchIGA(days)
2W Analoa Loop wlLNP Desitlfl/<10 circuitsIDisoatchlGACdavs)
2W Analoa Loop wllNP Desian/<10 circuitslNon-DisoatchiGAldavsl
2W Analoa Loop wllNP Designl>=10 circuitslDisoatchiGAldavsl
2W Analoa Loop wllNP Desian/>=10 circuitslNon-DisoatchIGA(davsl
2W Analog Loop wllNP Non-Design/<10 circuitsIDisoatchlGACdaysl
2W Analoa Loop wlLNP Non-Desian/<10 circuitsINon-DispatchlGACdavsl
2W Analoa Loop wlLNP Non-Desian/>=10 circuitsIDisoatchiGAldavsl
2W Analog Loop wlLNP Non-Design/>=10 circuitslNon-DisoatchiGAldays)
Other Desian/<10 circuitslDisoatchlGA(daVl
Other Desian/<1 0 circuitsINon-DisoatehIGAldavsl
Other Desiant>=1 0 circuitsIDisoatchlGACdays)
Other Desian/>=1 0 circuitsINon-DispatchiGAldavsl
Other Non-Desian/<10 circuitslDisoatchIGAldavsl
Other Non-Desian/<1 0 circuitsINon-DisoatchiGAIdavsl
Other Non-Desian/>=10 circuitsIDisoatchiGAIdavsl
Other Non-Desian/>=10 circuitsINon-DispatchlGACdavsl
INP CStandalonell<10 circuitsIDisoatchIGA(daYSl
INP IStandalonell<10 circuitslNon-DisoatchIGACdavsl
INP IStandalonel!>=10 circuitsIDisoatchIGAlda-
INP CStandalonell>=10 circuitslNon-DisoatehIGAidavsl
LNP CStandalonel/<10 circuitsIDisoatehlGA(davs
LNP (Standalonel/<10 circuitsINon-DisoatchIGA(daYSl
LNP IStandalonel/>=10 circuitsIDisoatchlGAlda-
LNP (Slandalonell>=10 circuitslNon-DisoatchlGAidavsl
Diaital lOOP < DS1 1<1 0 circuitsIDisoatchiGAlda-
Diaital lOOP < DS1/<10 circuitsINon-DisoatchlGA(davsl
Diaital Loop < DS1/>=1 0 circuitslDisoatchIGAldavsl
Diaital lOOP < DS1/>=1 0 circuitsINon-DisoatchIGA(davsl
Digital Loop >= DS1/<1 0 circuitslDisoatchiGAldavsl-
Diaital lOOP >= DS1I<1 0 circuitsINon-DisoatehlGA(davsl
Diaital lOOP >= DS1!>=1 0 circuitsIDispatchiGAldavsl
Diaital LOOi>->-;-OS1!>=10 circuitsINon-DisoatchlGA(davsl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.33

6.30
6.67

3

10
3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.31
Disconnect TImeliness

!p-13 !LNPIGA{%) I >= 95% w in 15 min I {:'". in •.:l;,;.#.X ..11n.rCGn, I -' 2'-" --li~"",-J

6.2.32.1.1
6.2.32.1.2
6.2.32.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
6.2.32.4.1
6.2.32.42
6.2.32.5.1
6.2.32.5.2
6.2.32.6.1
6.2.32.6.2
6.2.32.7.1

0313112002
GA020210

""Com llel/ons ""0 Nolice or < 24 hours
P-6 Switch PortslDispatchlGAl%
P-6 Switch PortslNon-DisoatchlGA %
P-6 Local Interoffice TransoorVDisoatchlGAI%
P-6 Local Interoffice TransoortlNon-DisoatchIGAl%
P-6 Loco + Port CombinationsIDisoatehiGA %
P-6 Loop + Port CombinationsINon-DisoatchiGA %
P-6 Combo OtherlDisoatchlGAl%
P-6 Combo OtherlNon-DisoatchlGAI%
P-6 xDSL ADS HDSL and UCLlII: isoatchlGA %
P-6 xDSL ADS HDSL and UCLlINon-DisoatchlGA %
P-6 UNE ISDNlDisoatchIGA %
P-6 UNE ISDNlNon-DisoatchlGA %
P-6 Une SharinolDisoatchiGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.00% 2

2.30% 652
14.07"'{' 12,044
0.000/. 225

0.00% 114

0.00% 132

0.00% 4
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B.2.32.7.2
B.2.32.8.1
B.2.32.8.2
B.2.32.9.1
B.2.32.9.2
B.2.32.10.1
B.2.32.10.2
B.2.32.11.1
B.2.32.112
B.2.32.12.1
B.2.32.12.2
B.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
B.2.32.15.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B.2.32.17.1
B.2.32.17.2
B.2.32.18.1
B.2.32.18.2
8.2.32.19.1
8.2.32.19.2

BellSouth Monthly State Summary
Georgia, February 2002

P-l; Line SharinlJ/Non-DisoatchIGA %
P-l; 2W Analoa Looo DesionJ[ isoatchiGA %
P-l; 2W Analog Loop DesignINon-DisnatchIGAI%
P-l; 2W Analoa Looo Non-DesionJ[ isoatchIGAl%
P-l; 2W Analoa Looo Non-DesianINon-DisoatchIGA %
P-l; 2W Analoa Loop w~NP DesignlDispatchlGAl%
P-l; 2W Analoa Looa w~NP DesionINon-DisoatchlGAl%
P-l; 2W Analoa Looa w~NP Non-DesianIDisoatchlGA %
P-l; 2W Analoa Loop w~NP Non-DesianiNan-DisoatchiGA %
P-l; 2W Analoa Looo wlLNP DesianJDisoatchIGA %
P-l; 2W Analog Loop wllNP DesignlNon-DispatchlGAl%
P-l; 2W Analoa Looo wlLNP Non-Desian/DisoatchlGA %
P-l; 2W Analoo Looo wlLNP Non-DesionlNan-DisaatchlGAI%
P-l; Other Desi nlDisoatchIGAl%
P-l; Other Desi nlNon-DisaatchIGA %
P-l; Other Non-Desi lniDisoatchIGAI%
P-l; Other Non-Desi nlNon-DisoatchIGA %
P-l; INP Standalone lDisoatchIGA %
P-l; INP Standalone lNon-DisoatchlGA %
P-l; LNP Standalone lDiSPalchIGA %
P-l; LNP Standalone lNon-DisoatchiGA %
P-l; DioitallooP < DS1/DisoatchlGAl%
P-l; Diaital Looo < DS1/Non-DisaatchlGAl%
P-l; Diaital Laoo >= DS1IDisaatchiGA %
P-l; Di ital Loa >- DS1lNon-DisaatchIGA %

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

SST SST CLEC CLEC

Measure Volume Measure Volume

- 0.00%

I~
000%

0.00% 14

0.00% 26

O.OO"k 48
0.00% 26
0.00% 32

0.00% 50
0.00% 3

0.00% 7
0.00% 2,343
0.00% 238

O.OO"k 131

Standard
Deviation

Standard
Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.2.33.1
8.2.33.2

"c,
P-8
P-8

% >= 95% af requests
>= 95% of requests

_ 1oo.00"k l 157 _ YES I
98.00% 100
100.00% 90
93.10% 29

99.09% 110
98.33% 120
97.50% 80

100.00% 126

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1
8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
B.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2

0313112002
GA020210

...._- _. __. ---._-
P-11 Desion Specials /<10 circuitsIDisoatchIGA %
P-11 Desion Specials /<10 circuilslNon-DispatchlGAI%
P-11 Desian Saecials />-10 circuitsIDisaatchIGA %1
P-11 Desion Soecials />=10 circuitsINon-DisoatchIGA %
P-11 Laoos Non-Desion/<10 circuitsIDisoatchlGA %
P-11 Looos Non-Desion/<10 circuitsINon-DisaatchlGAI%1
P-11 Laoos Non-Desian/>-1 0 circuitsIDisoatchIGA %
P-11 Laoos Non-Desian/>-10 circuitsINon-DisoatchIGA %

Missed ReDalr Appointments
M&R-1 ISWitch PartSlDispatcti7GAC%
M&R-1 ISwitch PartslNon-DisoatchlGA(%1
M&R-1 ILocaIlnterotlice TransoortlDisoatchlGAl%
M&R-1 ILocaIlnterotlice TransoortlNon-DisoatchlGAl%
M&R-1 ILOOo + Part CombinationsiDisPatchlGAl%
M&R-1 ILoop + Pari CambinationsINon-DisoatchIGA(%
M&R-1 ICombo OtherlDisoatchlGAl%
M&R-1 ICombo OtherlNan-DisoatchlGAC%
M&R-1 IxDSL (ADSL, HDSL and UCLlIDisoatchlGA(%
M&R-1 IxDSL (ADSL, HDSL and UCLVNan-DisoatchlGA(%
M&R-1 IUNE ISDNlDisoatchIGA(%
M&R-1 IUNE ISDNlNon-DisoatchlGA(%
M&R-1 ILine SharinaiDisoatchIGAl%
M&R-1 IUne SharinlJ/Non-DisoatchIGAC%
M&R-1 12W Analoa Loop DesTOiiIDisoaichIGA(%
M&R-1 12W Analoa looP DesionINon-DisoatchlGA(%
M&R-1 12W Analoa looP Non-DesionlDisoatchIGAl%
M&R-1 12W AnaloaLOOo Nan-DesionINon-DisoalchlGAC%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&B(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D-Disp
R&8&D- Disp
ADSL ta Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI

ADSL ta Retail
ADSL ta Retail

R&B- Disp
R&8 - Disp

R&8 (POTS) excl 58 FT
R&8 (POTS) excl 58 FT

7.29%
1.08%
0.51%
0.15%
7.34%
1.21%
7.30%
7.30%

46.94%
3.83%
15.58%
2.35%

46.94%
3.83%
7.34%
7.34%
7.27%
0.98%

55,368
36,181

780
657

57.197
37.474
57.926
57,926
1.619
2.243
199
298

1,619
2.243
57.197
57,197
55.160
28.251

0.00%
0.00%
4.30%
1.44%
0.87%
0.00%
O.OO"k
0.00%
1.35%
O.OO"k

37.50%
9.52%
1.82%
0.70%
2.78%
0.00"/0

18
2.625
1.183
115
62
29
20
74
50
8
42
274
142
504
10

0.07147
0.00931
0.00521
0.00322
0.02428
0.03305
0.09350
0.04313
0.04938
0.02315
0.17688
0.02991
0.01579
0.02191
0.01162
0.03111

0.0717
0.1634
5.8300
-0.7162
2.6471
2.2077
5.0206
0.8890
2.8812
1.0149
0.5338
-1.9026
3.4920
3.0282
3.8664
0.3140

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
NO
YES
YES
YES
YES
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SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore EqUity

3.83% 1724 0.00% 10 0.06085 0.6291 YES
1.44% 2,992 0.00% 5 0.05327 0.2698 YES
7.34% 57197 8.82% 102 0.02584 -0.5742 YES
1.21% 37474 3.81% 105 0.01067 -2.4403 NO
7.29% 55368
1.08% 36:.!.!!2.

1.65% 335m5
1.08% 3351435
1.86% 41923 0.33% 299 0.00792 1.9278 YES
1.57% 41923 6.02% 299 0.00727 -6.1289 NO
1.51% 3788 866 0.99% 263866 0.00025 20.8097 YES
0.99% 3788866 0.45% 263866 0.00020 27.0045 YES
1.35% 4,279 609 4.14% 2781 0.00221 -12.6046 NO
1.35% 4279609 2.23% 2,781 0.00221 -3.9689 NO
1.01% 159592 0.77% 3773 0.00166 1.4819 YES
1.41% 159592 0.53% 3,773 0.00195 4.4829 YES
3.40"10 5851 1.36% 5460 0.00347 5.8954 YES
5.09% 5851 0.92% 5460 0.00425 9.8372 YES
1.01% 159592 0.56% 1436 0.00267 1.7131 YES
1.41% 159,592 2.92% 1436 0.00314 -4.8348 NO
1.51% 3788866 0.84% 32,729 0.00068 9.8586 YES
1.51% 3788,866 0.43% 32729 0.00068 15.7716 YES
1.65% 3351435 1.32% 38,089 0.00066 4.8806 YES
0.84% 3351435 0.03% 38089 0.00047 17.2826 YES
0.23% 743,350 1.04% 961 0.00155 -5.2021 NO
0.40% 743350 0.52% 961 0.00205 -0.5752 YES
1.51% 3788866 7.16% 1424 000326 -17.3598 NO
0.99% 3788866 7.37% 1,424 0.00264 -24.2210 NO
1.65% 3351435
1.08% 3,351,435

Benchmark I
Analog

Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

R&6(POTS)
R&6(POTS)

DS1/DS3
DS1IDS3

R&6
R&6

R&6&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL 10 Relail

ISDN-6RI
ISDN-6RI

ADSL 10 Relail
ADSL 10 Relail

R&6 - Disp
R&6- Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel S6 FT

Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

BellSouth Monthly State Summary
Georgia, February 2002

--_._.._... _................._-
M&R-2 Switch PartslDispatehlGA %
M&R-2 Switch PartslNon-DisoatehlGA %
M&R-2 Local Inleroffice TransoortlDisoalchlGA/%
M&R-2 Local Inleroffice TransoorVNan-DisoatchiGA %
M&R-2 Loao + Port CombinatiansIDisoatchIGA %
M&R-2 Laaa + Port CombinaliansINan-DisoatehiGA %
M&R-2 Combo OtherlDisoatehlGAI%
M&R-2 Combo OtherlNon-DispatchlGA/%
M&R-2 xDSL ADS HDSL and UCLlJ[ isoatehlGA %
M&R-2 xDSL ADS HDSL and UCLVNon-DisoalchlGA %
M&R-2 UNE ISDNlDisoalchiGA %
M&R-2 UNE ISDNlNan-DisoatchIGA %
M&R-2 Une SharinalDisoalchlGAI%
M&R-2 Une SharinaINan-DisoatchiGA %
M&R-2 2W Analoo Loao DesianIDisoatchiGA %
M&R-2 2W Analoo Loao DesianINan-DisoatehlGAI%
M&R-2 2W Analoa Looa Nan-Desianll: isoatchIGAI%
M&R-2 2W Analoo Loao Nan-DesianINan-DisoatchIGA %
M&R-2 Other DesinnIDisoatchlGAI%
M&R-2 Other DesianlNan-DisoalchIGA %
M&R-2 Other Nan-DesianIDisoatchlGAI%
M&R-2 Other Nan-DesiQnlNan-DisoatchiGA %
M&R-2 LNP Standalane lDisoatchiGA %
M&R-2 LNP Standalane lNan-DisoatchiGA %

M&R-1 Other DesianIDisoatchIGA %
M&R-1 Other DesianlNan-DisoatchIGA %
M&R-1 Other Nan-DesianIDisoalchIGA %
M&R-1 Other Nan-DesianlNan-DisoatchiGA %
M&R-1 LNP Standalane lDispalchiGA %
M&R-1 LNP Standalone lNan-DispatchiGA %

6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3.1.12.2

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.3.2.8.2
6.3.2.9.1
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.3.2
6.3.3.4.1
6.3.3.4.2
6.3.3.5.1
6.3.3.5.2
6.3.3.6.1
6.3.3.6.2
6.3.3.7.1
6.3.3.7.2
6.3.3.8.1
6.3.3.8.2
6.3.3.9.1
63.3.9.2
6.3.3.10.1
6.3.3.10.2
6.3.3.11.1
6.3.3.11.2
6.3.3.12.1
6.3.3.12.2

.........."".._.._,..._~ ..-......
M&R-3 Switch PortslDisnalchiGA hours
M&R-3 Switch PortslNan-DisoatehlGA hours
M&R-3 LocaIlnteraffice TransoortlDisoatchlGAlhours
M&R-3 LocaIlnleroffice TransnnrVNan-Dis""tehIGA hours
M&R-3 Loao + Port CombinalianslDisoatchIGAlhours
M&R-3 Lonn + Port CombinaliansINan-Dis""tchiGA hours
M&R-3 Combo OtherlDisoalchlGA hours
M&R-3 Combo OtherlNon-DisoatehlGA hours
M&R-3 xDSL ADS HDSL and UCLlJ[ isoatchiGAlhours
M&R-3 xDSL ADSL, HDSL and UCLllNan-DisoalchiGA hours
M&R-3 UNE ISDNlDis""tchiGA hours
M&R-3 UNE ISDNlNan-DisoatchiGAlhours
M&R-3 Une SharinnJ[ is""tchIGAlhours
M&R-3 Une SharinaINan-DisoatchiGA hours
M&R-3 2W Analaa Loan DesianIDis""tchIGAlhours
M&R-3 2W Analnn Loon DesinnINan-DisoatchiGAlhours
M&R-3 2W Analoo Looo Nan-DesinnlDisoatchiGA hours
M&R-3 2W Analnn Lonn Nan-DesinnINan-Dis""tchiGA hours
M&R-3 Other DesinnlDisoatchiGAlhours
M&R-3 Other DesinnINan-DisoatchIGA hours
M&R-3 Other Nan-DesinnIDis""tchiGAlhours
M&R-3 Other Nan-DesianINan-DisoatchiGA hours
M&R-3 LNP Standalane lDis""tchiGA hours
M&R-3 LNP Standalane lNan-Dis""tchiGA hours

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&6&D- Disp
R&6&D- Disp
ADSL 10 Relail
ADSL 10 Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL 10 Relail

R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel S6 FT

Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

19.82 55368 30.573
5.31 36181 13.454
3.66 780 1.28 1 3.651 3.65334 0.6514 YES
1.85 657 1.58 18 2.664 0.83645 0.4314 YES
19.39 57,197 11.89 2825 30.279 0.60439 12.4075 YES
5.28 37474 2.95 1183 13.356 0.39440 5.9131 YES

20.29 57926 4.66 115 61.666 5.75828 2.7140 YES
20.29 57,926 2.77 82 50.547 6.42291 2.7264 YES
72.06 1619 3.31 29 255.265 47.82417 1.4376 YES
5.93 2243 2.97 20 67.067 15.06335 0.1965 YES
16.66 199 4.35 74 24.201 3.29513 3.7337 YES
4.04 298 4.03 50 7.465 1.14084 0.0057 YES

72.06 1,619 30.21 8 255.265 90.47251 0.4626 YES
5.93 2243 8.91 42 67.067 10.44510 -0.2655 YES
1939 57197 4.76 274 30.279 1.83360 7.9813 YES
19.39 57,197 2.62 142 13.356 1.12220 14.9513 YES
19.62 55160 9.41 504 30.595 1.36901 7.4515 YES
5.61 28251 6.41 10 13.383 4.22639 -0.1889 YES
52.00 1,724 7.90 10 344.797 109.35011 0.4033 YES
28.93 2992 6.22 5 265.864 118.99743 0.1909 YES
19.39 57197 19.55 102 30.279 3.00077 -0.0531 YES
5.28 37474 5.18 105 13.356 1.30521 0.0767 YES
19.62 55368 30.573
5.31 36,181 13.454

6.3.4.1.1
6.3.4.1.2

" Reoeat Troubles within 30 Days
M&R-4 lSwitch PortslDispatehlGA(%
M&R-4 ISwitch PortsINon-DisoatehlGAI%

R&6(POTS)
R&6 (POTS) I ~~.~ I ~:~ I I _ I I I

0313112002
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Benchmark I BST BST CLEC CLEC SllIndard SllIndard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

DS1IDS3 19.62% 780 0.00% 1 0.39734 0.4937 YES
DS1IDS3 17.50"" 657 33.33% 18 0.09079 -1.7436 NO

R&6 17.78% 57,197 14.51% 2625 0.00763 4.2777 YES
R&6 14.62% 37474 13.36% 1,163 0.01043 1.2075 YES

R&6&D-Disp 17.63% 57926 25.22% 115 0.03573 -2.0678 NO
R&6&D- Disp 17.63% 57926 14.52% 62 0.04864 0.6813 YES
ADSL 10 Retail 18.16% 1619 6.90% 29 0.07223 1.5594 YES
ADSL to Retail 16.14% 2243 0.00% 20 0.06263 1.9532 YES

ISDN-6RI 21.61% 199 17.57% 74 0.05604 0.7210 YES
ISDN-6RI 16.44% 298 22.00% 50 0.05665 -0.9810 YES

ADSL 10 Retail 18.16% 1619 50.00% 8 0.13663 -2.3304 NO
ADSL 10 Retail 16.14% 2243 23.81% 42 0.05730 -1.3367 YES

R&6 - Disp 17.76% 57197 12.41% 274 0.02315 2.3194 YES
R&6- Disp 17.78% 57197 6.34% 142 0.03212 3.5614 YES

R&6 (POTS) exel S6 FT 17.76% 55160 12.10% 504 0.01710 3.3084 YES
R&6 (POTS) exel S6 FT 14.11% 28251 20.00% 10 0.11012 -0.5346 YES

Design 24.07% 1724 0.00% 10 0.13559 1.7754 YES
Design 22.56% 2992 0.00% 5 0.18708 1.2059 YES

R&6 17.78% 57,197 20.59% 102 0.03769 -0.7414 YES
R&6 14.62% 37474 9.52% 105 0.03452 1.4749 YES

R&6 (POTS) 17.80% 55,368
R&6(POTS) 14.67% 36,181

R&6(POTS) 19.27% 35064
R&6 (POTS) 6.47% 9,968

DS1IDS3 0.51% 780 0.00% 1 0.07147 0.0717 YES
DS1IDS3 0.15% 657 0.00% 18 0.00931 0.1634 YES

R&6 18.95% 36355 7.30% 1850 0.00934 12.4748 YES
R&6 6.38% 10687 1.40% 572 0.01049 4.7503 YES

R&6&D-Disp 18.61% 37,284 0.87% 115 0.03635 4.8805 YES
R&6&D- Disp 18.61% 37284 0.00% 62 0.04947 3.7618 YES
ADSL 10 Retail 46.94% 1619 0.00% 29 0.09350 5.0206 YES
ADSL 10 Retail 3.83% 2243 0.00% 20 0.04313 0.8890 YES

ISDN-6RI 16.95% 177 1.35% 74 0.05194 3.0032 YES
ISDN-6RI 1.19% 253 0.00% 50 0.01675 0.7078 YES

ADSL 10 Retail 46.94% 1619 0.00% 0 YES
ADSL 10 Retail 3.83% 2243 0.00% 0 YES

R&6 - Disp 18.95% 36355 1.82% 274 0.02376 7.2059 YES
R&6-Disp 18.95% 36,355 0.70% 142 0.03295 5.5369 YES

R&6 (POTS) exel S6 FT 19.26% 35,056 8.33% 36 0.06576 1.6617 YES

R&6 (POTS) exel S6 FT 6.47% 9953 000% 2 0.17397 0.3719 YES
Design 3.83% 1724 0.00% 10 0.06085 0.6291 YES
Design 1.44% 2,992 0.00% 5 0.05327 0.2698 YES

R&6 18.95% 36355 22.54% 71 0.04656 -0.7703 YES

R&6 6.38% 10687 9.09% 22 0.05217 -0.5194 YES
R&6(POTS) 19.27% 35,064
R&6 (POTS) 6.47% 9,968 -_ .... _-

I
6ST -State 1 94.73% I$384,929,9591 99.98% 1 $6,606,331 0.00009 1 -598.2521 I YES 1

6ST -Region 1 3.64 I 1 I 6.13 r 1,588 NO 1

M&R-5 ILNP IStand3iOI1e}IN""~DisoatctilGAI%

Mean Time to Deliver Invoices· CRIS

M&R-5 12W Analoa [()Qp Non-Desian/l)jspatehIGN%

M&R-5 IOther DesianINon-DisoatehlGA(%

M&R-5 ILNP ISlandalonellDisoatehlGA(%
M&R-5 IOther Non-Desian/Non-DisoatchIGAI%
M&R-5 IOther Non-DesianIDisoatehIGAI%

M&R-5 IOther DesianIDisoatchIGAI%
M&R-5 12W Analoa loop Non-DesianINon-DisoatchlGA(%

M&R-5 IUNE ISDNlNon-DisoalchlGAI%

M&R-5 12W Analoa Loop DesianINon-DisoatehlGAI%
M&R-5 12W AnarOa Loop DesianIDisoatchlGA(%

M&R-5 )Locallnleroffice TranSPOrtlDisoatchlGAl%

M&R-5 IUne Sharina/DisoatehIGAI%

M&R-5 ICombo OtherlNon-Disoatch/GAI%

M&R-5 IUNE ISDNlDisoatchlGA(%

M&R-5 IlooP + Port CombinationsINon-DisoatchlGA(%

M&R-5 IxDSL IADSl, HDSL and UCLVNon-DispalehlGA(%
M&R-5 IxDSL (ADSL, HDSL and UCLlIDisoateh!GAI%·

M&R-5 ICombo OtherlDisoatehlGAI%

M&R-5 ILOOP + Port CombinationslDisoatehlGAI%

M&R-5 ISwitch Ports/DispatetilGAI%
M&R-5 ISwitch PortslNon-DisoatchIGAI%

M&R-5 ILocaIlnleroffice TransPOrtlNon-DisoatchlGA(%

Out ofService > 24 hours

BellSouth Monthly State Summary
Georgia, February 2002

M&R-5 IUne SharinaINon-DisoatchlGAI%

M&R-4 Local Inleroffice TransPOrtlDisoatch/GAI%
M&R-4 Local Interoffice TransPOnlNon-DisoatchlGAI%
M&R-4 looP + Port CombinationslDisoatehIGAl%
M&R-4 Loco + Port CombinalionsINon-DisoatchiGA %
M&R-4 Combo OtherlDisoateh!GA %
M&R-4 Combo OtherlNon-Dismteh!GAl%
M&R-4 xDSL ADSL HDSL and UCLlIDisoatehiGA %
M&R-4 xDSL ADSL HDSL and UCLVNon-DisoatehiGA %
M&R-4 UNE ISDNlDisoatchiGA %
M&R-4 UNE ISDNlNon-DisoatehIGA %
M&R-4 Une SharinolDisoatchIGA %\
M&R-4 Une SharinaINon-DisoatchIGAI%
M&R-4 2W Analoo Looo DesionlDismtchIGAl%
M&R-4 2W Analog Loop Desi nlNon-DisoatehIGA %
M&R-4 2W Analoo looP Non-Desianll lispatchIGAI%
M&R-4 2W Analoo Loco Non-Desianll on-DisoatehIGA %
M&R-4 Other Design![ isoatchIGA %
M&R-4 Other DesianINon-DisoatchiGAI%
M&R-4 Other Non-DesianIDisoalehIG %
M&R-4 Other Non-Desian/Non-DisoatehIGA{%)
M&R-4 LNP Standalone lDisoatchiGA %
M&R-4 LNP Standalone lNon-DisoatehiGA %

16-2 IRegion(business days) 16.4.2

6.3.5.1.1
6.3.5.1.2
6.3.5.2.1
6.3.5.2.2
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.10.1
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.4.1

63.4.2.1
6.3.4.2.2
6.3.4.3.1
6.3.4.3.2
6.3.4.4.1
6.3.4.4.2
6.3.4.5.1
6.3.4.5.2
6.3.4.6.1
6.3.4.6.2
6.3.4.7.1
6.3.4.7.2
6.3.4.8.1
6.3.4.8.2
6.3.4.9.1
6.3.4.9.2
6.3.4.10.1
6.3.4.10.2
6.3.4.11.1
6.3.4.11.2
6.3.4.12.1
6.3.4.122
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
85T

Volume
CLEC

Measure
CLEC

Volume
Standard
DevlaUon

Standard
Error ZScore Equity

C.11

C.1.2

C.1.3

C.1.4

C.1.5

Diagnostic

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

59.03% I 144 Diagnostic I

97.65% 1 85 YES I

100.00% 1 155 YES I

100.00% 1 126 YES I

1 1

C.2.1

ILocallnterconnectlon Trunks - Provisioning I

Order ComDletion Interval
P-4 ILocal Interconnection TrunkslGA(days) I ParitywRetail I 19.91 I 58 1 21.82 I 39 1 11133 ! 2.30539 1 -0.8271 1 YES I

Held Orders
C.2.2

C2.3

C.2.4

C2.5

C.2.6

C.2.7

C.2.8

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.12

IP-1 ILocal Interconnection TrunkslGA(days) I

" Jeopardies
IP-2 lLocallnterconnection TrunkslGA(%) I

Aver.
~2

" Missed Inslll"BIion AppoIntments
IP-3 1Local Interconnection TrunksIGA(%) I

" ProvisIonIng Troubles withIn 3D Days
[P-9 -[LOcaJ Interconnection TrunkslGA(%) I
Average Completion Notice Inll>rval

IP-5 1Local InterconnectiOn TninksIGA(hours) I

Tollll ServIce Order Cycle TIme
!P-l0 1Local Interconnection TrunksIGA(days) I

" ComDletlons ....0 Notice Dr < 24 hours
P-6 ILocal Interconnection TrunksIDisoatchlGAI%
P-6 ILocal Interconnection TniriksINon-DisoatchlGAI%

ServIce Order AccullJCv
P-11 ILocal Interconnection Trunksl<10 circuitsIDisoatchlGAI%
P-11 ILocal Interconnection Trunksl<1 0 circuitslNon-DisoatchlGAI%
P-11 ILocal Interconnection Trunksl>=10 circuitslDisoatchlGAI%
P-11 ILocal Interconnection Trunksl>=10 circUftSINon-DisoatchIGAI%

Local Interconnection Trunks - Maintenance and ReDSlr

MIssed R_lrADoolntments
M&R-1 ILocal Interconnection TrunksIDisoatchIGAI%
M&R-1 lLocallnteiCOO-nection TrunksINon-DisoatchlGA(%

Customer Trouble ReDort Rail>

Parityw Retail

Parity w Retail

95% >=48 hrs

Parity w Retail

Parity w Retail

Parityw Retail

Diagnostic

Diagnostic
Diagnostic

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

I 0.00 1 0 ! 0.00 1 0 1 1 I I YES I

I 0.00% 1 57 I 0.00% 1 38 0.00000 1 1 YES I

1----'

I 0.00% I 58 1 0.00"10 I 39 0.00000 I I YES !

I 0.00% 1 2,298 ! 0.10% 1 957 000000 1 1 NO I

I 37.57 1 56 I 9.28 I 38 1 163.115 1 34.28250 1 08252 1 YES:]

24.82-1-~7 DiagnOstiC I

_ 0.00% I 39 _g::~::~1

_ 100.00% I 39 _ YES I100.00"10 21 YES

100.00"/0 5 YES

I 0.00% I 4 I 0.00"10 I 0 _ I I YES I
0.00"10 482 0.00% 132 0.00000 YES

! 1.76 r---C-T 0.00 1 0 --I 1.388 1 1--- 1 YES!

C.3.2.1
C.3.2.2

C.3.3.1

M&R-2 ILocal Interconnection TrunksIDisoatchlGAI%
M&R-2 ILocallnterconnect;ooTrunksINon-DisoatchlGAI%

Mainll>nance A....- Duration
M&R-3 ILocal Interconnection TrunksIDisoatchlGAlhours

Parityw Retail
Parity w Retail

Parity w Retail

0.00%
0.15%

328,359
328,359

0.00"10
0.11%

124,331
124,331

0.00001
0.00013

1.0481
3.1840

YES
YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchl1lllrkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
DevIation Error ZScore Equity

C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

IM&R-3 ILocaIliiferi:onnectiOiiTiUii~tCfi7GAlhoUrS-)--_· ==:::J
"~TroublesrrtthIn 30 Da
M&R-4 ILocaIlnlerconnection TrunkslDisoatchIGA(%
M&R-4 Il.ociifliileri:onnection TrunkslNon-DisoatchlGA(%

Out ofS«vIce > 24 hout's
M&R-5 ILocaIlnlerconnection TrunkslDisoatchlGA(%
tYI&R-5 Il.ociifliiierconnectionTrunksINon-Di$oatchIGAI%

ParitywRetail

Parity w Retail
Parity w Retail

Parity w Retail
ParitywRetail

I 0.39 I 482 I 0.05 I 132 I 1.w:rg.~3.25671:TID

1103~ I ~ I ~:= I 1~ _ 0.03399 I 4.0902 I ~~~ I
I ~:= I ~ I ~:= I 1~ _ 0.00000 I I ~~~ I

kOCllllnlerconnectlon Trunks· Billing I
Invoice AcclltaCy

C.4.1 IB-1 IGA(%) I BST-Stale I 94.73% 1$384,929,9591 95.41% I $4,675,837 0.00010 I -65.0139 1 YES I
Me... Time 10 DeliverIn_ • CABS

C.4.2 IB-2 IReQion(caIendar days) 1 BST· Region 1 4.73 I 1 1 4.13 I 5,087 YES I

C.5.1

0313112002
GA02021 0

ILOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING I
TlUnk Group Pettonnance·A--.
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
85T

Measure

BST

Volume

ClEC
Measure

ClEC
Volume

Standard

Deviation

Standard
Eno, ZScore Equity

\operatlons Support Systems. Pre-Ordering I
0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8
0.1.2.9
0.1.2.10
0.1.2.11

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.4.9.1
0.1.4.9.2

0313112002
GA020210

,., ...._..- " ....._--... ----
OSS-2 EOllReaion %
OSS·2 HAURAnion %
OSS-2 LENSlReaion %
OSS-2 lEO MAINFRAMEIR--.>;;jon %
OSS-2 LEO UNIXlRAnion %
OSS-2 LESOGIReaion %
055-2 TAGlReaion %
OSS-2 PSIMSlReaion %,. ..._I__".'.._.'lr-~' .. ..,... 1;;; .....

OSS-2 ATLASICOFFllRAnion %
OSS-2 BOCRIS/Reoion %
OSS-2 OSAPlReaion %
OSS-2 RSAGlReaion %
055-2 SOCS/Realon %
055-2 SONGSlRenion %
OSS-2 DOElReaion %
OSS·2 LNP GatewavlReaion %
OSS-2 COGIRenion %
OSS-2 DOMIReaion %
OSS-2 SOGIReaion %

A.....age Response Interval- CLEC (LENS) (SST Measu'" Indudes Additional 2 Seconds)

'055-1 IRSAG. bvTNlReaianlseconds
OSS·1 IRSAG. ilYfNiReaionlseconds
OSS-1 IRSAG. bv AOORlReaionCseconds
OSS-1 IRSAG, bv AOORlReaionCseconds
OSS-1 IATLASlReaionlseconds
OSS-1 IATLASlReaionlseconds
OSS-1 10SAPIReaionCseconds
OSS-1 10SAPIReaionCseconds
055-1 ICRSECSRUReaionCseconds
OSS·1 ICRSECSRURooionCseconds
OSS-1 ICOFFllReaionCsecands
OSS-1 ICOFFIIReaionisecands
OSS·1 IPSIMsIoRBlReaionCseconds
OSS-1 IPSIMSIORBlReaionCseconds

A.....age Response Interval- CLEC (TAG) (SST Measu", Includes Additional 2 Seconds)

OSS-1 RSAG. bv TNlRealon seconds
OSS-1 RSAG. bv TNlRAnion seconds
OSS-1 RSAG. bv AODRIRenion seconds
OSS-1 RSAG hv AODRIRec ionlsecands
OSS-1 ATLAS - MLHlReaion seconds
OSS-1 ATLAS - MLHlReaion seconds
OSS-1 ATLAS - OIOlReaion seconds
OSS-1 ATLAS·OIDIReaion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS·1 OSAPIRAninniseconds)
OSS-1 OSAPlReaion seconds
OSS-1 TAGlReaion seconds
OSS-1 TAGIRAnion seconds
OSS·1 CRSEINTlReaion seconds
OSS-1 CRSEINTlReaion seconds
OSS-1 CRSECSRURAnion seconds
OSS-1 CRSECSRUReaion seconds

_~n

-~~
-~~
_~n

_~n

-~~
-~~
-~~

-~~
-~~
-~~
_~n

_~n

-~~
-~~
_~n

_~n

_~n

-~~

RNS - RSAG, by TN + 2 sec
ROS - RSAG. by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS • RSAG. by AOOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS • OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG. by AOOR + 2 sec

Diagnostic
Diagnostic
Diagnostic
[)jagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS· TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS • CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

2.88
3.06

461.26
5.12
2.95
2.66
2.65
2.62

199.21
3.11

105.81
4.57

105.81
4.57

2.619.855
8.708

7.356.994
732.195
824,2~

274.199
1,499,869
300.052

5.171.810
540.107

9.987.605
648,949

9,987,605
648,949

2.47
2.47
1.91
1.91
1.20
1.20
2.25
2.25
3.77
3.77
3.58
3.58
2.34
2.34

1.10
1.10
1.59
1.59

437,412
437.412
539.092
539.092
94,246
94.246

273.201
273.201

1,347,780
1.347.780

57.790
57.790
114.120
114,120

286.699
286,699
107,138
107.138

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
NO
YES
YES
YES
YES

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

0.2.1

loperatlons Support Systems· Maintenance snd Repair I
" InterfllCe Availability· SST

IOSS-3 ITAFllRegion(%) I >=99.5% I 100.00% YES

" InledllCe Avallabilllv· CLEe
0.2.2.1
0.2.2.2

~CLECTAFIIR~ion(%) I >= 99.5%
OSS-3 ECTAIRegion %) >= 99.5%

mImm ~
~ ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.26.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0313112002
GA020210

,. IfUIO'I"_ ...._ ••_ ..~.J' - ..,~, III" ....~....,

OSS-3 CRISlReaion %
OSS·3 LMOS HOSTIReoion%
OSS-3 LNPlReoion %
OSS·3 MARCH/Reaion %
OSS-3 OSPCMlReoion %
OSS-3 PrediclorlReaion %
OSS-3 SOCSIReoion %

A~ I a.e_se Interval <= 4 seconds
OSS-4 CRISIReoion %
OSS-4 OLETH/Reoion %
OSS-4 OLRlReaion %
OSS-4 LMOSIReoion %
OSS-4 LMOSuodlReaion %
OSS-4 LNPlReoion %
OSS-4 MARCH/Reaion %
OSS-4 OSPCMlReoion %
OSS-4 PrediclorlReaion %
OSS-4 SOCSlReoion %
OSS-4 NIWlReoion %

A se Interval <= 10 Seconds
OSS-4 CRISIReoion %
OSS-4 OLETH/Reaion %
OSS-4 OLRIReoion %
OSS-4 LMOSIReoion %
OSS-4 LMOSuDdlReaion %
OSS-4 LNPlReoion %
OSS-4 MARCH/Reoion %
OSS-4 OSPCMlReoion %
OSS-4 PrediclorlReoion %
OSS-4 SOCSIRellion %
OSS-4 NIWlRegion %

A.....ago Resoonse Intenta/> 10 Seconds
OSS-4 CRISIReoion %
OSS-4 OLETH/Reaion %
OSS-4 OLRIReoion %
OSS-4 LMOSIReoion %
OSS-4 LMOSuodlReQion %
OSS-4 LNPlReoion %
OSS-4 MARCH/Reaion %
OSS-4 OSPCMlReoion %
OSS-4 PrediclorlReaion %
OSS-4 SOCSlRellion %
OSS-4 NIWlReoion %

>= 99.5%
>= 99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

Parity w Retail 94.23% 1292623 93.47% 99033 0.00077 9.9942 NO
Parity w Retail 3.66% 35819 4.42% B60 0.00648 -1.1659 YES
Parity w Retail 5.07% 29513 2.69% 43,412 0.00165 14.3577 NO
Parity w Retail 99.53% 1292790 99.52% 100163 0.00022 0.2819 YES
Parityw Retail 94.32% 927520 91.58% 57081 0.00100 27.4656 NO
Parity w Retail 99.75% 91614 99.73% 5,101 0.00072 0.3092 YES
Parity w Retail 28.40% 6,394 28.74% 494 0.02106 -0.1630 YES
Parity w Retail 25.12% 4108 23.71% 97 0.04455 0.3166 YES
Parityw Retail 15.60% 69,356 23.29% 5797 0.00496 -15.4846 YES
Parity w Retail 99.64% 200526 99.91% 17,248 0.00031 -2.0088 YES
Parity w Retail 64.11% 54,785 83.83% 3,673 0.00623 0.4596 YES

Parity w Retail 98.62% 1,292623 99.24% 99,033 0.00036 -11.8746 YES
Parityw Retail 78.20% 35819 87.67% 860 0.01425 -6.8507 YES
Parity w Retail 79.55% 29513 91.43% 43412 0.00304 -39.0320 YES
Parity w Retail 99.78% 1292,790 99.79% 100,163 0.00016 -0.7119 YES
Parity w Retail 97.72% 927520 94.94% 57081 0.00064 43.2056 NO
Parityw Retail 99.93% 91614 99.96% 5,101 0.00039 -0.6938 YES
Parity w Retail 28.40% 6394 28.74% 494 0.02106 ·0.1630 YES
Parityw Retail 96.06% 4108 96.91% 97 0.01999 -0.4255 YES
Parity w Retail 15.60% 69356 23.29% 5797 0.00496 -15.4846 YES
Parity w Retail 99.99% 200526 99.99% 17,248 0.00009 -0.7934 YES
Parity w Retail 99.30% 54,785 99.16% 3,673 0.00142 1.0345 YES

Parity w Retail 1.18% 1292623 0.76% 99,033 0.00036 11.8746 YES
Parityw Retail 21.80% 35,819 12.33% B60 0.01425 6.6507 YES
Parity w Retail 20.45% 29,513 8.57% 43412 0.00304 39.0320 YES
Parity w Retail 0.22% 1292790 0.21% 100163 0.00016 0.7119 YES
Parityw Retail 2.28% 927520 5.06% 57,081 0.00064 -43.2056 NO
Parity w Retail 0.07% 91614 0.04% 5101 0.00039 0.8938 YES
Parityw Retail 71.60% 6394 71.26% 494 0.02106 0.1630 YES
Parityw Retail 3.94% 4108 3.09% 97 0.01999 0.4255 YES
Parity w Retail 64.40% 69356 76.71% 5797 0.00496 15.4846 YES
Parity w Retail 0.01% 200526 0.01% 17,248 0.00009 0.7934 YES
Parity w Retail 0.70% 54,785 0.64% 3,673 0.00142 -1.0345 YES
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BellSouth Monthly State Summary
Georgia, February 2002 Bench....rkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

ICoIlllCIItion - CoIlllC11lion I
A__Reuonse TIme

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.1.3.2

0313112002
GA020210

'C-1 IVirtuallGAIcaiendar da'
G-1 IPhvsical Caaed'GAlcaiendar da'
ie-lIPhvsical Caaeless!GAlcaiendar da

A_A tTlme
G-2 Virtual-OrdinarvlG calendar davs)
C-2 Virtual-Extraordin '/GA calendar davsl
G-2 Phvsical CaaedIC calendar davs)
C-2 Phvsical calendar davs)
C-2 Phvsical Gaaeless-ExtraordinarvlGAtcaiendar davsl

" Due "."... IIJaed
~VirtuallGN%) I
G-3 PhysicallGA(%)

<= 10 days
<=20 days
<=20 days

<= 50 days
<=75 days
<=90 days
<= 60 days
<=90 days

< 5% missed
< 5% missed

_ ~~ I ~~ _~iil

_;I,~_~I
_~:g:1 ;4 _ ~~~ I
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmar1<1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

IGeneral - Flow Through I

100.00% I 4 ~I

Diagnostic 86.18%
Diagnostic 86.18%

>=95% 87.17%
>=90% 75.20%
>=85% 84.86%

Diagnostic 76.55%
Diagnostic 76.55%
Diagnostic 79.69%
Diagnostic 55.14%
Diagnostic 72.11%

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

J'D rrurtff • "'VUUII~ "'1o'lI:" nCU~I•• JI'I",,,n:;:rcu

0-3 SummarvlReaion %
0-3 AaareaateIReaion %
0-3 ResidencelRegion %
0-3 BusinessIReaion %
0-3 UNElReaion %

~ r IV"" ...........!I'I _ .._ ....~U'IIii.._

0-3 SummarvlReaion %
0-3 AaoreaateIReaion %
0-3 ResidencelReaion %
0-3 BusinessIReaion(%)
0-3 UNElRegjan %

F.2.1

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3A

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.1.1.1
Fj.12
~1j~

~1.1A

Fj.1~

F.2.2
Loop Makeup Inquiry (Electronic)

Ip0-2 ILaopsiGA(%) I >=95%win1 min 97.73% I 4,235 YES I

IGeneral - Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSLand UCLVGAI%
0-10 ILocaTTntElroffice TransparVGAI%

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 97.30% I 37 _ YES I
IGeneral - Ordering I

Average Speed ofAns_r
F.4.1 10-12 JRegion(seconds) 1 ParitywRetail 1 197.28 I 6,134,035 J 31.52 J 32,646 YES 1

IGeneral- Maintenance Center I
A_age Ans-. Time

F.51 IM&R-6 IRegion(seconds) I Parityw Retail I 18.39 I 1,790,440 I 29.67 I 97,305 NO I

IGeneral - Operator Services (Toll) I
Average Speed to Ans-.

~6.1 los-1 IGA(seconds) 1 PBD 2.24 PBD

"Ans_red In 10 seconds
F.6.2 IOS-2 !GA(%) -- --- --_.._- J PBD 93.70"... PBD

IGeneral - Directory Assistance I
A_age Speed to Answer

F.7.1 !DA-1 IGA(seconds) I PBD 5.77 PBD

"Ans_red In 12 seconds
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F.7.2

BellSouth Monthly State Summary
Georgia, February 2002

IDA-2 IGAr%) I

Benchmark I
Analog

PBD

BST
Measure

BST
Volume

CLEC
Measure

84.20'%

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

PBD

IGeneral - E911 I

Meen Intervel
IE-3 !GA!hours) I PBD 0.98 I 2,723 PBD I

" AcculllCY

F.8.1

F.8.2 IE-2 IGAr%) I PBD 95.38'% I 383,987 PBD,

F.8.3
" Timeliness

IE-1 !GAI%) I PBD 100.00"", 1· 2,723 PBD I

IGeneral • Billing I

Uuge Dete Delivery Acculllcy
F.9.1 tBT::-!Regionr%) I ParitywRetail I 99.85% I 4,671 I 99.62% I 19,540 0.00063 I 3.7136! NO I

Uuge Data Delivery Timeliness
F.9.2 IB-5 !Region!%) I Parityw Retail I 97.37% ) 24,958 J 97.37% I 330,301,178 0.00101 I -0.0056 J YES--'

F.9.3
Usage Data Delivery Comple"'ness

~ M~ I Parityw Retail I 99.14% I 24,958 I 99.79% I 330,307,178 0.00058 I -11.1730 I YES I

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.l

Parity w Retail

ParitywRetail
>=90%
>=90%

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

I 3.63 I 24,958 I 2.62 ! 330,307,178 YES I

97.14%
98.31%
94.16%

98.18%
94.58%
77.58%

100.00"", I 1 YES I

T- I

0.00"", I 2 NO I

100.00% I 1 YES,>= 95% w in 5 days

>= 95% w in 30 days

A verage Software ReIuse Notice Delay Deys

ICM-3A IGAr%) I

ICM-2 !GA!average) I >= 22 days prior to release

" Chenge Management DocumenteUon Sent On Time

F.l0.4

F.l0.3

F.l0.2

F.l0.5

F.l0.6

A vellJge Documentation Releese Deley Deys
[CIvlDGAIaverage) I >= 22 days prior to release

" CLEC Interlace Outages Sent wlltlln 15 Minutes
~A1%) I >= 97% w in 15 min

24 I 2 -YES!

100.00% I 25 YES!

IGeneraI- New Business Requests ,

" New Business Requests Processed within 30 Business Deys
F.ll.l IBFR-l IRegion!%) I >=90%win 30 bus days I =::J

" Quotes Provided wiltlin X Business De
F.ll.2.1
F.ll.2.2
F.ll.2.3

BFR-2AIReoionl%
BFR-2B IReoion(%
BFR-2CIReQ[on(%

>= 90% w in lObus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _1_'
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BellSouth Monthly State Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

_sure
CLEC

Volume
SlIInclolrd SlIInclolrd
DevlaUon Error ZScore Equity

_:~I ~~ _ ~ii I

_ 99.94% I 81,061 _ YES I
100.00% 341.453 YES

>=95%
>=95%
>=95%

>= 95% w in 30 min
>= 95% w in 30 min

IG.......... -Orderlng I
Ackno.ti= TImeliness

~E':,!C I
ACkno&ti=Comple"",..SEp!C I 100% _ 100.00% I 81,061 _ YES I
0-2 TAGIA·on % 100% 100.00% 341,453 NO

IG.........I • Dslllbllse Upc!lI1es I
i3DstsN_u~m~D-l UDBIGA(hours PBD 3.29 21 3.29 21
D-1Direct;iti A(houo:t I PBD 0.10 24 0.10 24
D-l Dirac AssistancelGA 18) PBD 4.03 21 3.52 21

~.•~~~~L ID-2 Direct AssistancelGAJ%)

" NXXs / LRNs Loaded by LERG EffectI1Ie DaIle

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

F.13.3 1D-3 !Region(%) :J 100% 100.00% 27 YES

IG.......... -Network Oulllge Notlftcstlon I
.... TIme to NotIfy CLEC of1III/tX NeIworlr 0utIIge$

F.14.1 !M&R-7 !Region(minutes) I Parity wRetail I 0 I 0 ! 0 I 0 YES I
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